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1. U. B. Examination 
Deals With Problems 
Of Interstate Rating 


Countrywide Rating Plan Suggested 
Calling for Filing of Rates 
in All States 


EXPERIENCE SATISFACTORY 


.U.B. Rating Methods, Sometimes 
At Variance With Laws, Re- 
sults in Normal Less Ratios 


The New York Insurance Department 
this week made public the report of its 
examination of the Interstate Under- 
writers’ Board. The report, which 
makes relatively few criticisms of meth- 
ods of operation by member companies 
of the I.U.B., is of interest chiefly in 
that it contributes to the general dis- 
cussion of interstate rating, a subject 
now engaging the attention of the entire 
fire and casualty insurance fields. 

The New York Department examina- 
tion of the LU.B. 
|.U.B. advisory rates on interstate risks 


reveals that while 


are often far below the level that would 
be called for by averaging rates in rate- 
regulated states, nevertheless the ex- 
perience on such risks is not unfavorable 
and conforms generally to the New York 
Department formula of a 514%% loss 
ratio. In other words 1.U.B. rates are 
corrected to conform to experience more 
rapidly than rate changes generally are 
made by insurance department orders. _ 

Recommendations for improvement of 
interstate rating are contained in the 
conclusion to the report, prepared under 
the direction of Frank Montesani, which 
states as follows: 

Recommendations of Report 

“It will be seen that the operations 
and activities of the I.U.B. have depart- 
ed materially from the original plan of 
operation proposed to the National Con- 
vention of Insurance Commissioners (in 
1928). Because it has been found that 
the numerous local rating requirements 
are burdensome and generally a_hin- 
drance to the efficient and equitable 
treatment of large interstate risks it 
should not be pleaded that the super- 
vising insurance officials of the various 
states ought to condone or overlook the 
disregard of such local laws and regu- 
lations. 

“Rather it should be the obligation of 
the companies to submit rating plans 
permissible under such laws and to seek 
remedial legislation in those states where 
legislation is necessary to provide rea- 


(Continued on Page 24) 
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Out of a Slump 


Halfway through a recent month, one of our Philadelphia 
underwriters counted up his sales results, and was not happy about 
the two applications he had to show following two weeks’ activities. 

He studied the statistics of the effort he had made. On his 
records he found he had made 39 calls, had seen 26 people, had 
given 15 sales talks, had made four new calls. 


Talking it over with his unit manager, the answer to the 
problem seemed simple enough: more effort, more results. So he 
made a bet of publicity. He would promise the unit to make at 
least six calls a day, if necessary working Saturdays and Sundays 
to hold that average. At the end of the month he would announce 
to the unit that he had kept his promise—or that he had not 
kept it. 





The two-weeks’ result: he made 63 calls, saw 46 people, gave 
22 sales talks, made 14 new calls, acquired 5 new names, and had 


— 


6 applications, for $20,198. 


An increase of 60 percent in effort had brought about an 
increase of 300 percent in results. This experience has taught him, 
he says, that an investment in more work pays compound interest. 
He had heard it often enough, but until he tried it he hadn't 
believed it enough: we don’t talk our way out of a slump, we work 
our way out. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 

















Grant Taggart Slated 
To Be New President 
Of Life Underwriters 


Curtailed Annual Meeting at Chi- 
cago Next Week Will Also 
Act on New Chairman 


LEADERS EXPECT HARMONY 


President Witherspoon Issues State- 
ment Asking Judgment on 


The annual meeting of the National 
Association of Life Underwriters to be 
held at the Edgewater Beach Hotel, Chi- 
cago, next Tuesday and Wednesday will 
be much curtailed because of war, but 
the constitutional requirements will be 
fulfilled, new officers will be elected, 
committee reports presented and other 
functions carried on without the usual 
divisional activities and formal addresses. 

It is expected that Grant Taggart of 
Cowley, Wyo., now vice-president, mem- 
ber of the Million Dollar Round Table, 
will be elected new president and other 
Herbert \. Hedges, 
general agent at Kansas City, Equitable 


officers advanced. 


Life of Iowa, who has been secretary, 
will be vice-president, and the new sec- 
retary will probably be William H. An- 
drews, Jr., of Greensboro, N. C., long a 
trustee and active on many committees 
of the association. All have had many 
years of experience in National Asso- 
ciation affairs. 
Look for Harmony 

The meeting will act on the creation 
of the new headquarters post of chair- 
man of the board of trustees to which 
James E. Rutherford, formerly general 
agent at Seattle for the Penn Mutual, 
has already been named. Considerable 
opposition to giving the position of 
chairman powers superior to those 
the elected officers has developed since 
O. Sam Cummings of Dallas and others 
sent out letters to members calling this 
a sacrifice of democratic principles and 
organization. 

Leaders in the National Associatio1 
who have not taken a decided position 
on either side of the issue expect a har- 
monious settlement at Chicago by the 


simple method of defining the powers of 


the new office so that the “dictat 
issue will be eliminated None 

critics, they point out, has questioned 
the special committee s selectior tr Mi 


(Continued on Page 12) 
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: homas A. Buckner Dies At 77 


Rose From Office Boy to Chairman New York Life, Retiring 
Last December; One of Greatest Personalities in History of 
Business; Was Long in Charge of Field 


Thomas A. Buckner, who on December 

3], 1941, retired from the New York 
Life after more than sixty years of 
service, during which he rose from a 
$20 a month office boy in the New York 
Life’s branch in Milwaukee to the chair- 
manship of the company, died at St. 
Luke’s Hospital here on Saturday at 
the age of 77. He had retired as chair- 
man of the board earlier in 1941, but 
continued for a time as chairman of the 
company’s finance committee. 

Mr. Buckner was one of three broth- 
ers, all of whom gave distinguished serv- 
ice to the New York Life. The oldest, 
Samuel O., who is 80, was for many years 
inspector of agencies of the company’s 
Northwestern department, headquarters 
in Milwaukee. Walker Buckner for a 
long period was in charge of the com- 
pany’s foreign business, with headquart- 
ersin Paris. The company stopped writ- 
ing risks abroad and sometime there- 
after Mr. Buckner returned to this coun- 
try and became head of its production 
division. Later, he was made executive 
vice-president of New York Life. He 
died a few years ago. 

His Great Prestige 

Thomas A. Buckner was not only one 
of the outstanding men in the life insur- 
ance business—and he became an im- 
portant figure in his young middle age, 
but he was one of the most popular 
personalities who ever graced the life 
insurance world. Amiable, kindly, help- 
ful, and unusually able in all phases of 
life insurance, no top insurance execu- 
tive has ever been held in higher esteem 
by his own field force, his relations 
with hundreds of them being those of 
personal friendship. They felt that no 
insurance producer could have a better 
friend; or know more about their daily 
problems. When he became head of the 
production forces of the company it was 
not an easy post to fill because he was 
following in the footsteps of one of the 
greatest sales geniuses in the history of 
the nation—his predecessor, George W. 
Perkins, who later left the New York 
Life and made another great reputation 
in the financial world as a member of 
the firm of J. P. Morgan & Co. 

Mr. Buckner generally is credited with 
the organization of the Nylic Clubs. The 
Nylic system of benefits rewards agents 
lor persistent and able field representa- 
tion, and had much to do with the great 
record of the New York Life in insuring 
the loyalty of agents. The Nylic Clubs 
were formed in 1896, 

Memory Book 

Upon the occasion of the sixtieth’ an- 
niversary of Mr. Buckner with the com- 
pany—April 7, 1940—the members of the 
Nylic field force had an opportunity to 
express their regard for him in a most 
Impressive visualization. This was the 
Preparation of them of a “Memory 
Book,” which was filled with thousands 
ot personal messages and greetings. The 
idea had developed almost spontaneously. 
It consists of approximately twenty 
Volumes, one for each department, and 
about 140 chapters, one for each branch 
office. Each member of the field force 
had a page on which he inscribed his 
name, a brief history of his service with 
the company, the records and honors he 
achieved. Sometimes the page included 





BUCKNER 


THOMAS A. 


a picture of the agent, his home or his 
family, or of one taken at an important 
agency club meeting. Major portion of 


the page, however, was a_ personal 
greeting. 

Although Mr. Buckner’s home for 
years was at Riverdale-on-the-Hudson, 


near Spuyten Duyvil, which is end of 
Manhattan Island, he had lived recently 
at the Weylin Hotel, a midtown New 
York hostelry. There he often spent 
many reminiscent hours looking over the 
Memory 
Coolidge and Hoover Made Directors 
of Company 

One of the great prides of Mr. Buck- 

ner’s life was the personnel of the board 


S0oks. 


of directors. It is one of the most 
distinguished boards in the American 
business scene. Two former Presidents 
of the United States went on the di- 
rectorate. First to come was Calvin 
Coolidge, and later Herbert Hoover. 


Both directorate designations were re- 
garded in the business world as great 
coups. 

\fter 


Mr. Coolidge had retired from 


the Presidency he received an avalanche 
of offers to become associated with the 
business, financial or industrial worlds. 
All of these he turned down until he 
was asked to become a director of the 
New York Life. With his high sense 
of trusteeship Mr. Coolidge found this 
offer appealing and he accepted it by 
writing: “I have always wanted to do 
something like this.” 

The public interest in Mr. Coolidge 
becoming a director of an insurance 
company was shown when he made his 
appearance at his first directorate meet- 
ing. More than twenty reporters and 
camera men appeared at the company’s 
building, and he consented to be photo- 
graphed in the board room. Incidentally, 
the former President showed cons‘der- 
able spirit at that interview and also 
disclosed that he could be irritated as he 
compelled to leave the board room a 
camera man who had disobeyed instruc- 
tions in the picture taking. 


His Visit to Governor Smith About 
Herbert Hoover 

There were some interesting sidelights 
too leading up to the request to Herbert 
Hoover that he join the New York 
Life’s board. Alfred E. Smith, former 
Governor of New York, was on the 
board and newspapers had contained 
stories that the relations between the 
former Governor and the former Presi- 
dent were not friendly. Mr. Buckner 
decided to find out the truth of this 
relationship. He went over to the Em- 
pire State Building, saw Governor Smith, 
and told him what he had in mind. Also, 
that he was cognizant of the rumors 
of bad friendship. 

“That’s all over,” said Governor Smith. 
“T called on Herbert in Florida; we had 
a nice visit; and we are friends.” 

Mr. Buckner walked back to the New 
York Life Building in happy mood; got 
in touch with the former President and 


later came the announcement that he 
had joined the board. 
The last public appearance of Mr. 


Buckner which attracted public atten- 
tion was at the hearings of TNEC in 
Washington in February, 1940. Soon 
after the hearings started Chairman 
O'Mahoney called to the committee's 
witness chair, as the two most represen- 
tative veteran chief life insurance execu- 


Buckner Funeral Services 


The Thomas A. Buckner funeral serv- 
ices were conducted by the Rev. George 
Duff at the Riverdale Presbyterian 
Church, Riverdale, N. Y., on Monday 
afternoon. 

Honorary pallbearers included Alfred 
L. Aiken, former chairman; George L. 
Harrison, president; John S. Sinclair, 
William Macfarlane, L. Seton Lindsay 
and Frederick A. Wickett, vice-presi- 
dents, New York Life; Directors Arthur 
A. Ballantine, Cornelius N. Bliss, Alex- 
ander S. Browne, Nicholas Murray But- 
ler, Charles D. Hilles, William H. Dan- 
forth, Percy H. Johnston, Willard L. 
King, Henry Bruere, Robert E. Dowling 
and Owen D. Young; Frederick H. Eck- 
er, chairman Metropolitan Life. 

Association of Life Insurance Presi- 
dents was represented at the funeral by 
this committee: Frederick H. Ecker, 


chairman: Col. Franklin D'Olier, presi- 
dent Prudential; John R. Hardin, presi- 
dent Mutual Benefit; ‘Thomas I. Parkin- 
son, president Equitable Society; Alex- 
ander E. Patterson, executive vice-presi- 
dent Mutual Life, and Vincent P. Whit- 
sitt, manager and general counsel Asso- 
ciation of Life Insurance Presidents. 
Among others at the funeral were 


Superintendent of Insurance’ Pink; 
Frank L. Jones and Albert G. Borden, 
vice-presidents, Equitable Life; Julian 


S. Myrick, second vice-president Mutual 
Life; and Charles H. Langmuir, former 
vice-president of New York Life. Many 
officers and field representatives of New 
York Life were present. 
the 


In his eulogy of Mr. Buckner 
Rev. Dr. Duff referred to his many 
charitable acts in Riverdale and the 


(Continued on Page 6) 


Frederick H 


tives, Mr. Buckner and 
Ecker. 

At those*early hearings both Mr. 
Suckner and Mr. Ecker were given lee- 
way to say anything they wanted after 
the preliminary questions, and the com- 
mittee heard their testimony with great 
respect as coming from men who had 
done valiant service for protection of 
policyholders. During this appearance 
Mr. Buckner said: 

“1 believe in America. [ aman op- 
timist. I do not believe that the United 
States has reached a stalemate; nor that 
from this time on there will be no 
progress in industry. When demand for 
capital by private industries returns, as 
it surely will, the Government needs 
will quiet down and there will be plenty 


of investments available for all trust 
funds.” 

His Boyhood 
Thomas A. Buckner was born at 


Bloomington, Ill, where his parents had 
moved to escape the depredations of 
guerilla bands. Later, after a sojourn 
in the family’s old home, Paris, Ky., they 
settled in Independence, Mo., where Tom 
spent his boyhood days. Even at that 
time he showed organization ability. He 
and his brothers formed a wood-sawing 
club, which worked at night so as not 
to interfere with play. In describing it 
Mr. Buckner said: “Each boy brought 
a lantern, the lights were strung up 
around the woodpile and we went to it 
with wood sawbucks, saws and axes. 
We had so much fun that we sawed all 
the wood in the neighborhood and called 
for more.” 
Tom, Sam and Walker also 

watermelon “market” at that stage. 
also became lemonade vendors. 


Tan a 
They 


Enters Life Insurance 

The father of the Buckner brothers 
had run a girl’s school at Independence, 
but eventually became an agent, later 
becoming manager of the New York 
Life for Wisconsin, Iowa and_ the 
Dakotas, with headquarters in Milwau- 
kee. At the age of 15 Tom went to 
work in the Milwaukee branch and out 
of his $20 a month wages paid his board 
as he had decided to go on his own. He, 
had a balance of $5 a month left. That 
wasn’t enough; so he struck up a bargain 
with Morris Weil, well-known New York 
Life agent by which young Buckner 
watched Weil's office records and expira- 
tions. He thus became acquainted with 
life insurance fundamentals. He 
keen interest in following up lapses, 
and put many a policy back on the 
books of the company. 

At the age of 21 he became an agent 


took 


Wanting to get away from home and 
show what he could do on his own 
initiative he picked Ottumwa, Ia., work- 


ing out from there, and soon was selling 
many small policies. For young men he 
wrote 20-Year Endowment; for older 
ones, 20-Payment Life. 

After he had been in Iowa three and 
a half years he was fortunate in meeting 
the dynamic George W. Perkins, the in- 
spector of agencies at Chicago for the 
New York Life. He took a shine to 
3uckner and made him agency director 
at Wichita, Kan. In the mind of Mr 
Perkins there had been generating plans 
for what later developed into the branch 
office system, and Wichita was one of 
the first of the company’s salaried offices 
to be established. Buckner was _ in- 
stantaneously doubling the 
amount of business he had done in lowa 
Believing his youthful appearance handi- 
capped him, he grew a beard which he 
kept for years. It was a red _ beard 
which attracted 


successful, 





attention 

When New York Life consolidated the 
Kansas City and Wichita offices Mr 
Perkins Mr. Buckner to Kansas 
City as agency director for Wester 
Missouri and Kansas. Buckner was al 
sent to various cities to st 
agency directors. 

Career After Reaching New York 


sent 





le: } 
lmuiate Lie 


When Mr. Perkins was called to New 
York Buckner succeeded him in ( igo 
where he made an extraordinary record 


In 1898 he came to New York as super- 


(Continued on Page 6) 
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Par Rates. justment to a Wartime Economy.” with \ 
; INSURANCE COMPANY John A. Mclver has been named get’ § ¢, £, y 
INSURANCE IN FORCE, 632 MILLION DOLLARS TehenTe CAnAOA eral agent at Oshkosh, Wis., for. the Char 
(Including Deferred Annuities) Established 1887 Old Line Life. Mr. McIver has beet Pina 
ASSETS, 205 MILLION DOLLARS with the company since 1940, first 4% eg 
: district agent and later as associate gel during 


eral agent. He is president of the comr § , .; 
GC If assignn 
pany’s Star Leaders’ Club. field 
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Make Arthur D. Crow 
Columbus, O., Gen’! Ag’t 


HAS BEEN IN MINNEAPOLIS 


Lincoln National Man Began With Com- 
pany as Cashier in Its South 
Bend Agency 


Arthur D. Crow, CLU, assistant gen 
eral agent in the Minneapoli office, 
Lincoln National Lite, has been pro 
moted to general apr nt of the company 
at Columbus, O. ‘The new general agen 


ARTHUR D. CROW 


cy will have offices in) connection with 
the Columbus branch office in the Hunt 
ington National Bank Building. He will 
take over his new duties September 1 

Mr. Crow’s entire business career has 
heen with the Lincoln National. — Fol 
lowing his graduation from = school in 
1929 he became cashier of the branch of 
fice in South Bend, Ind. Later in the 
year he also became licensed as a part- 
time agent. In 1931 he was promoted to 
cashier at the Milwaukee office and in 
1933 became cashier in Minneapolis 
After five years in the Minneapolis of 
fice as cashier he was made assistant 
general agent in 1938. lor the first six 
months of 1942 he stood first in written 
business and third in paid business 
among all Lincoln National representa- 
tives in Minnesota. 

On August 11 Minnesota General 
\gent W. W. Scott tendered a farewell 
oy to Mr. Crow at the Minneapolis 
Club, 


R. F. Coffman General Agent 
At Wichita For Columbian 


The Columbian National Life an 
nounces the appointment of Robert. F. 
Coffman as general agent in Wichita, 
kan. He assumed this new post August 
I, Mr. Coffman has had more than 
(cn years’ experience in the life insur 
ance business and has been an assistant 
superintendent for the Prudential since 
1934. He is active in the Wichita Life 


i Underwriters Association and is taking 
§ the CL.U. course of study. 


Mr. Coffman attended Kirksville State 


| leachers College at Kirksville, Mo. He 


is forty years old, married, has one 


; daughter and has resided in Wichita for 


a number of years. 

Hal Johnson, who resigned as general 
agent because of ill health, is rapidly 
MProving and will be actively associated 


swith Mr. Coffman. 


C. E. PETILLON AT MINNEAPOLIS 
Charles F.. Petillon has been appointed 
Seneral agent for the Berkshire Life in 
Minneapolis after a period of five years 
during which he has been in charge of 
ssignments for the company in Spring- 
eld, Mass. and Pittsburgh. 




















A Job es Today 


Henry W. Longfellow could hardly 


be classed as an alarmist, but he was 
most emphatic in one warning, when he 


wrote: 
“Trust no future, however pleasant!” 


The prospect you plan to see “some 


day” may not be available “later on.” 


Be fair to yourself by discussing his 
protection with him now, and what is 


more important— 


You will be fair to him! 





ted rudential 


Insurance ¥ Company of America 


Home Office, NEWARK, N. }. 
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A. L. Joyce Reinsurance 
Head Connecticut Gen’! 


ALSO MADE ASSOCIATE ACTUARY 


With Company Since 1927; Graduate 
University of Toronto; Fellow of 
Actuarial Societies 


At a meeting of the board of Con- 
necticut General Life Aubrey L. Joyce 
was elected associate actuary of the com- 
pany and head of the reinsurance de- 
partment. 

Mr. Jovce came to the Connecticut 





AUBREY L. JOYCE 


General in 1927 after graduating from 
the University of Toronto, where he 
specialized in mathematics and physics. 
In 1936 he became superintendent of the 
actuarial department and in 1939, assist- 
ant actuary. 

He is a Fellow of the Actuarial Society 
of America and of the American Insti- 
tute of Actuaries, and is a member of 
the Joint Examination Committee. In 
making the announcement, President 
Frazar B. Wilde said, “For more than 
twenty-five years the reinsurance opera- 
tions of the company were under the 
direction ‘of the late John M. Laird 
Continued expansion of this line requires 
full-time executive management and Mr 
Jovce will devote his entire time and 
demonstrated capacity to this important 
work. He will assume his new duties 
immediately.” 


MADE GROUP MANAGER HERE 


Bankers Life of la. Appoints G. E. Vale 
As Regional Manager with N. Y. 
City Headquarters 
Gren E. Vale has been appointed re- 
gional group manager for the Bankers 
Life of Iowa and will establish head 
quarters in New York City. Mr. Vale 
previously was with the Prudential 
Group department where for six years 
his experience covered the promotion, 
installation and administration of all 
types of group insurance and annuity 
Recently he was home office representa- 
tive with the Prudential’s Group sales 
department, operating from Chicago and 
Cincinnati. He is a graduate of Colby 

college. 


SCHWARTZ SUCCEEDS McCORD 
Ralph N. McCord, Los Angeles general 


agent for Columbian National Life, will 
resign from this post, effective Septen 
ber 1, to enter personal production. I 
addition to being a prominent life 

ance man in Los Angeles, Mr. McCord 
is well known as a speaker and author 
on athletic subjects. He will be suc 
ceeded by Joseph Schwartz, who 
been the company’s general agent 
San Diego. 
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L. O. Schriver Opposes 
Super-Head for Ass’n 


BACKS UP CUMMINGS’ 


Sees Return to Former Difficulties in 
Creation of New Life Under- 
writers Ass'n Post 


Another former president of the Na- 
tional Association of Life Underwriters, 
Lester O. Schriver, general agent of the 
\etna Life at Peoria, IIl., has come out 


in opposition to naming a chairman of 


LETTER 


the board of trustees of the association 
who would have powers greater than the 
elected officers. Recently O. Sam Cum- 
mings of Dallas sent an open letter to 
all state and local associations urging 
opposition to the plan at the coming 
meeting at Chicago of the national coun- 
cil August 18 and 19. James E. Ruther- 
ford has resigned as general agent of 
the Penn Mutual at Seattle to take the 
new office. 

In a memorandum to the membership 
of the National Association Mr. Schriver 
said in part: “At the outset I, like 
Mr. Cummings, bespeak my opposition 
without regard to the personalities in- 
volved. All of the parties to the new 
arrangement are my personal friends. 
I believe in their sincerity and honesty 
of purpose and I regard Jim Ruther- 
ford as one of the most able and dynamic 
personalities in our business. I yield 
to no one in my personal admiration 
of him. But I feel that without mean- 
ing to do so the board has sold him a bill 
of goods. 

Recalls Former Difficulties 


“In the first place, Jim Rutherford 
has been elected to an office which does 
not exist. And it cannot exist without 
drastic revision of our whole organiza- 
tion structure. Furthermore, it suggests 
a set-up which would make a duly and 
democratically elected president a mere 
figurehead. What real association leader 
would care to be president under those 
circumstances ? 

“In my opinion, the suggested plan 

would not guarantee ‘continuity of pro- 
gram’ but would guarantee only the 
perpetuation of a paid dictator. Isn’t 
that just the situation we were all glad 
to get rid of a few years ago? It took 
a major operation to deliver us from 
the curse of an employe with ‘powers 
broad enough so that he will be the 
actual as well as the titular head of the 
association, with more authority than 
the president, subject only to the control 
of the board of trustees.’ It was to 
rid ourselves of this very situation that 
we brought Major Hull into the picture 
a few years ago. Do we want to go back 
to that situation again? 
_ “There is one point upon which I am 
in entire agreement with the committee. 
I agree that some means should be 
found to safeguard the continuity of 
purpose, program and direction of Na- 
tional Association policy. On this subject 
| addressed a memorandum to our Na- 
tional office some months ago. It seems 
to me that certain worthwhile projects 
are lost between administrations. By 
the same token, I feel that certain ill- 
advised projects are often pushed 
through to immortalize a given admin- 
istration. In my opinion, the past presi- 
dents as a group could become a perma- 
nent, if unofficial, steering committee 
which could be of inestimable value to 
the board.” 


C. B. RICHARDSON DEAD 

Charles B. Richardson who served for 
many years as general agent at Rich- 
mond, Va., for the Massachusetts Mu- 
tual Life until his retirement a few years 
ago on account of failing health, died 
at his home in that city August 7. He 
was 78. His first insurance connection 
was with the Equitable of New York. 
In early life he engaged in the general 
merchandise business at Chester, Va. He 
was later in the drug business at Cape 
Charles, Va. 





The Home Life of New York respond- 
ed to the War Production Board’s ap- 
peal for 600,000 used typewriters urgent- 
ly needed by the Army and Navy, by 
turning over to the Government one out 
of every six machines from its home of- 
fice. All of the machines have been 
manufactured within the past seven 
vears. Here E. I. Low, chairman of the 
board, is shown receiving a check for the 
typewriters from I. P. Ritchie, type- 
writer sales manager of Addressing Ma- 
chine & Equipment Co., one of the Gov- 
ernment-appointed purchase depots. 





MARYLAND QUALIFICATION LAW 

John B. Gontrum, State Insurance 
Commissioner of Maryland, in an ad- 
dress August 4 before the Life Agents 
Club of Maryland, suggested that the 
new agents’ qualification law, applicable 
now to fire and casualty agents, be ex- 
tended to life agents. Discussions are 
being held as to advisability of asking 
next legislature to pass such legislation. 


Millard W. Mack Dead; 


40 Yrs With N. W. Mut’ 


MEMBER OF INSURANCE FAMILY 





Former General Agent Was Father of 
Present General Agent; Had World 


War Experience 


Millard W. Mack, former 
agent of the Northwestern Mutual Life 
in Cincinnati, belonging to a family a 
number of members of which have been 
prominent in the Northwestern Mutual 
Life’s production forces for many dec- 
ades, died in Traverse City, Mich., last 
week at the age of 68. He retired sev- 
eral years ago after having been with 
the Northwestern Mutual for forty 
years. During his career he was one of 
the most active men in the Northwestern 
Mutual’s general agents’ association, 
prominent in all of its conferences, and 
was secretary of the association tor a 
long time. eee 

Millard W. was son of William J. 
Mack, who for years was a special agent 





general 


of the company in Cincinnati. W. J.’s 
brother, Max, was appointed general 
agent in Cincinnati and Millard suc- 


Present general agent is 
William J. Mack, III. A brother of 
Millard W.—Lawrence Mack—was for 
years a leading agent of the company 
in New York, first with the old John 
I. D. Bristol agency and then with Ru- 
dolph Recht agency. Another brother, 
Ralph W., Cincinnati, is a member of 
the company’s Half Million Dollar Club. 

Other brothers living are Judge Julian 
Mack, former judge of the United States 
Court of Appeals in New York; Jacob 
Mack, chairman of board of Mack Shire 
Co., Cincinnati; William J., a New York 
lawyer; and Robert T., a Chicago law- 


ceeded him. 


rer. 
or World War I Millard W. 
Mack was a captain in the War Risk 
Bureau; also, served overseas eleven 
months. 
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Manhattan Life to Hold 
Regional Meeting at Rye 


In place of the Manhattan Life’s an. 


nual conference which was to have been 
held at Grove Park Inn, Asheville, N,¢ 
and which has been canceled in this 
with the request of the Director of the 
Office of Defense Transportation the 
company will hold regional conferences | 
according to a statement last week i F 
Vincent W. Edmondson, assistant to the 
president. The New York and New / 
Jersey regional will be at the Westches. | 
ter Country Club, Rye, N. Y,, Septem: | 
ber 15-18. 





NI: : 
D’Olier, Grant on Committee | 

Colonel Franklin D’Olier, president of 
Prudential, and W. T. Grant, president, 
Business Men’s Assurance Co.,, Kansas 
City, are among the members of the 
committee appointed to coordinate war 
activities of the Association of Life In- 
surance Presidents, the American Life 
Convention, the National Association of 
Life Underwriters, the Institute of Life 
Insurance and the Life Insurance Sales 
Research Bureau. 

Other members of the committee were 
given in The Eastern Underwriter last 
week. Objective of the committee is to 
coordinate and make more effective the 
various efforts of the life insurance busi- 
ness to aid in prosecution of the war. 





POLICYHOLDER, AGE 100, DIES 





Once Prosperous Business Man Used 
$1,000 Policy for Wife and Self to 
Enter Home for Aged 


New England Mutual’s oldest policy- 
holder, John D. McChesney, died July 
25 at Fontenelle Boulevard Home, Oma- 
ha, just a week after reaching age 100 
when his policy matured. It was one 
of those now rare contracts on a 4% 
reserve basis which matured as an en- 
dowment at 100. It had many odd oc- 
cupational restrictions. The total paid 
Mr. McChesney on his 72-year-old pol- 
icy after deducting dividends was $875. | 

Once a prosperous business man, he 
failed when he was 75 and took a job 
as janitor of a church. But his health 
became poor and he and his wife gained 
admittance to the home by turning over 
the policy on which the home continued 
to pay premiums. 





Buckner’s Career 
(Continued from Page 3) 


intendent of agencies, being 33 at the 
time. In 1900 he was made fourth vice: | 
president; in 1901 a director of the com: | 
pany; in 1903 vice-president in full | 
charge of the agency force; and in 1931 
president. He became chairman in 1936 





Buckner Funeral | 
(Continued from Page 3) ; 
of ssf 


marked and serenity 
character. é 
Continuing, the clergyman said: “He & 
labored to make the home life of Amer 7 
ica more secure. He thought of plait | 
things people need to make life happy | 
and he endeavored, manfully, to met!) 
those needs. He would say of a child 
in frail health: ‘See that he gets milk 
every morning.’ His principal convit 
tion was, ‘Kindness in mutual relatio | 
is the principal charm of life’.” : 
He is survived by his widow, Ms) 
Myrtie Lewis Buckner; a brother, 5a | 
uel O. Buckner, of 280 Park Avent 
N. Y. C.; a daughter, Mrs. Loring Wasi 
burn of Greenwich, Conn.; a son, ™ 
Thomas A. Buckner, Jr., of Riverdale: 
on-the-Hudson, N. Y., and six grant 
children: Kathleen Buckner, Myr 
Buckner, Joan Buckner, Thomas 4 
Suckner, 3rd, Mrs. Thomas Kimber! 
Chalmers and William L. Royal 3rd 


peace 
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Empire State Mutual 
In 3-Day Convention 


HELD IN HOME OFFICE CITY 





ter Was President Doolittle; New 
ym Explained by V.-P. Hampton; 
Tumblety on Espirt de Corps 





Details on new policies and the en- 
couraging news that “splendid progress 
‘s being made in all branches of our 
husiness” featured the recent mid-sum- 
mer convention of Empire State Mutual 
Life, held at Jamestown (N. Y.) Hotel 
July 29-31 inclusive. Morgan O. Doo- 
little, president of the company, was the 

. 
keynote speaker and he outlined devel- 
opments of the past six months, indicat- 
ing that premium writings were ahead 
by approximately 20% compared with 
the same period of 1941. 

Second speaker was James Hampton, 
superintendent of agents, whose election 
to vice-president of the company was 
announced this week. He presented to 
the field force full details on the Em- 
pire’s new A. & H. contracts and fran- 
chise policies. Among them is a family 
group hospital plan for husband, wife 
and children, and a franchise group plan 
for employes to supplement the protec- 
tion afforded under workmen’s com- 
pensation insurance. Mr. Hampton also 
spoke about the new civilian war injury 
policy which the Empire State Mutual 
is selling as a member of an underwriting 
pool of more than fifty companies. 


Family Group Hospital Details 


In connection with the family group 
hospital plan $5 a day is paid for a 
husband and $4 a day for wife, covering 
hospital room and board up to sixty 
days during any one disability, at an 
annual premium of $21.50. Combination 
of husband, wife and one child ($3 per 


day hospital expense) takes premium 
rate of $25.50 payable annually. In ad- 
dition $40 maximum is allowed for 


maternity after policy has been in force 
for twenty-four months, and wife is 
protected against women’s diseases and 
appendicitis after policy is in force six 
months. Likewise, when policy is six 
months’ old children are covered for 
tonsils, adenoids or hernia. 
Franchise Group 

The franchise group coverage has been 
devised for employe groups of five or 
more persons and the Empire’s plan, as 
explained by Mr. Hampton, provides for 
(1) off-duty accident benefits; (2) hos- 
pital expense; (3) sickness benefits and 
(4) surgical expense. Employes may 
choose all or any part of the above 
benefits, and life insurance may also be 


included. As to privileges under this 
plan Mr. Hampton pointed out that 
employes may individually select the 


amount and type of protection desired; 
dependent coverage for wife and chil- 
dren is optional for each employe, and 
employes may retain their policies and 
pay individually at the original low rate 
if they should change employment. 
Specifically offered is the employes’ 
non-occupational accident and sickness 
policy at monthly premium charges (for 
men and women) ranging from 65 cents 
to $2.25 according to type of plan 
selected. : 

Tumblety Closing Speaker 
Closing speaker of the convention was 
Peter E. Tumblety, executive vice-presi- 
dent, who stressed the esprit de corps 
existing in the field and the close har- 
mony which prevails between the field 
lorces and home office. This is 
cially desirable as a morale builder in 
this wartime period, said Mr. Tumblety, 
M congratulating the men upon. their 
Production for the year to date. He was 
glad to note the quality of manpower 
which has been attracted to the Empire 
State since inception of its expansion 
Program early this year. 

Those attending had the opportunity to 


espe- 


meet R, M. Sullivan, recently appointed 
metropolitan (N. Y.) production man- 
ager, who outlined the plans for mer- 
chandising of franchise and other forms 
of policies. 

_A banquet was held at the Moonbrook 
Country Club at which time the agency 
force pledged their loyalty and coopera- 
tion to President Doolittle. Among 
those attending were the following: 


President Doolittle, Vice-President 
Tumblety, Superintendent of Agents 
Hampton, Secretary Thurlow Taylor, 


William H. Fletcher, Jr., general coun- 
sel; Thomas J. Morrissey, accident and 
health claim manager; Clair H. Robi- 
son, supervisor, accident and health; Ray 
M. Sullivan, metropolitan production 
manager. : 

Also Myron E. Rew, general agent; 
Charles L. Rowley, general agent ; Frank 
C. Sickels, Rochester general agent; 
Clifford Osmer, special agent; Frederick 
F. Griffin, Buffalo branch manager; 
Gerald M. Houck, Syracuse branch man- 
ager, and Edgar L. Peard, manager firm 
of McManus-Peard, Buffalo. 





MADE MEDICAL DIRECTOR 

Dr. H. M. Hawkins, assistant medical 
director of the Old Line Life of Mil- 
waukee for the past ten years, has been 
elected medical director to succeed Dr. 
W. T. McNaughton, recently deceased. 





Irving Freed Top Club 
New York Life Winner 


WITH HERALD SQUARE BRANCH 





Started in Business as Printing Sales- 
man; I. S. Kibrick Club Board 


Advisory Chairman 





Irving Freed of the new Herald Square 
branch of the New York Life has been 
elected president of the Top Club of that 
company. In achieving this honor of 
the company’s highest field club he paid 
for $900,000. For two years he has been 
the club’s vice-president. 

In 1916 he was graduated from De- 
Witt Clinton High School and then went 
to the College of the City of New York. 
His first job was as a printing salesman. 
He joined the New York Life in 1923. 

Vice-Presidents 

Vice-presidents of the Top Club and 
their paid-for volumes are George J. 
Lucas, South Dakota branch, $805,336; 
Don C. Kite, West Virginia branch, 
Morgantown, $729,763; Edwin T. Golden, 
Golden Gate branch, San _ Francisco, 
$613,537; Louis K. Sims, Los Angeles 


C. Manton Eddy, Conn. Gen’! 
Secretary, Marks 20 Years 


C. Manton Eddy, secretary, Connecti- 
cut General, has completed twenty years 
with the company. Mr. Eddy, who is a 
graduate of Brown University, came 
with the Connecticut General in August, 
1922, as a clerk in the actuarial depart- 
ment. In 1928 he was elected assistant 
actuary. He successively became execu- 
tive head, Group department, and Group 
secretary. Group life insurance in-force 
of the company has increased 77% dur- 
ing Mr. Eddy’s managership and new 
Group premiums this year are 68% ahead 
of those of 1936. 

Mr. Eddy is a fellow of the Actuarial 
Society of America and of the American 
Institute of Actuaries. He is also a 
Phi Beta Kappa and a member of the 
Sigma Xi Honor Society and of Alpha 
Tau Omega. 





branch, $588,720; Albert W. Trebilcock, 
LaSalle Street branch, Chicago, $531,848. 

I. S. Kibrick of Brockton, Mass., is 
chairman of the advisory board. He is 
the best known nationally of these men 
and came to the New York Life in 1915. 
He was president of the Top Club in 
1935. 








Why Do You 
Nell Life Insurance 2 


To earn a livelihood and to render 
service—these are the two basic objec- 
tives of most Life Insurance agents. 

The Lincoln National Life believes in 
these agents’ objectives and supports 
them heartily. LNL field men earn their 
livelihood under a liberal commission 
scale. With a complete line of policy 


THE LINCOLN NATIONAL LIFE 


INSURANCE 


Fort Wayne 





Geared To Help Its Fieldmen 





contracts, both Par and Non-Par, plus a 
wide range of risk acceptance—they 
render service broadly. 

The basic satisfactions of a career in 
Life Insurance selling—substantial per- 
sonal earnings and broad service to 
clients—ean be won with The Lincoln 
National Life. 


<2 COMPANY 


Indiana 
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Insurance Section, 
ABA, Meeting. Plans 


Cc. F. ROBINSON oN WILL PRESIDE 





Annual Comets to be Held in De- 
troit, August 23-26; Oriented 
to War 





The Section of Insurance Law of the 
American Bar Association has announced 
the program for its annual convention 
meeting in Detroit, August 23-26. The 
meeting will be held in the Book-Cadillac 
Hotel, opening with a meeting of the 
council at 11 am. Sunday, August 23. 
Other sessions will be as follows: 


Monday, August 24, 2 P.M. 

Clement F. Robinson, 
Law Section, pre- 
of welcome: Hon. 
Eugene P. Berry, Insurance Commis- 
sioner for the State of Michigan, and 
Edward J. Jeffries, Jr. mayor of the 
City of Detroit. Administrative reports: 


General sess'on, 
chairman, Insurance 
siding. Addresses 


John F. Handy, Springfield, Mass., sec- 
retary of the section, executive com- 
mittee; Howell Van Auken, chairman, 
Detro't, program committee; George B. 


Harris, chairman, Cleveland, membership 
committee, and Lionel P. Kristeller, 
chairman, Newark, publications com- 
mittee. 

Addresses: The Impact of the War on 
Existing Insurance Coverages. The life, 
health and accident aspect of this gen- 
eral subject will be discussed by Harry 
Cole Bates, general counsel, Metro- 
politan Life. 

Reports by chairmen of general com- 
mittees: Ralph H. Kastner, associate 
counsel, American Life Convention, will 
deliver the report on life insurance law. 

Tuesday, August 25, 9:30 A.M. 
Round Table X, 


Round table session. 


Life Insurance Law, Ralph H. Kastner, 
chairman, presiding : Right of Life In- 
surance Companies _ to Use War or 


Aviation Clauses in Connection with Re- 
instatements, Hubert S. Lipscomb, gen- 
eral counsel, Lamar Life, Jackson; Effect 
of Acceptance of Premiums for Disabil- 
ity or Double Indemnity Benefits Con- 
taining War Exchesion Clauses while 
Insured Is in Armed Forces, Powell B. 
McHaney, vice-president, General Amer- 


ican Life,’ and Joseph R. Burcham, 
St. Louis; Modification of Life Insur- 
ance Trusts as Required by the War, 


Herbert B. Thompson, Detroit. 

Other round table tables will cover the 
various classes of insurance other than 
life. 

The round table 
lowed at 6:30 by a reception and at 
dinner in the grand ball room. 


Wednesday, August 26, 2 P.M. 

General session, Clement F. Robinson, 
chairman, presiding. 

The remainder of this session will be 
taken up with unfinished business, new 
business, committee reports, report of 
nominating committee, election of officers 
and introduction of new officers. 


sessions will be fol- 
ge 


by 


Applied-For Insurance of 
Conn. Fund $1,061,800 


Applications for $1,061,800 represent- 
ing 928 applicants have now been re- 
ceived by the Connecticut Savings Bank 
Life Insurance Fund through its seven- 


teen issuing banks and agency banks. 
Amount approved is $819,950, the great 
majority of which has been issued. This 


figure is for the period January 2, 1942, 
date operations began, through July 31. 
The Fund reports that as much life in- 
surance is in force in the first seven 
months of operation as there was at the 
end of the first two years of the savings 
bank life insurance in Massachusetts. 


DOUGLAS “BACK FROM ABROAD 

Lewis Douglas, president of the Mutual 
Life, who has been loaned to the Gov- 
ernment by the company, and is Deputy 
War Shipping Administrator under Ad- 
miral Emory S. Land, returned from 
England on a clipper a few days ago. 


JOHN P. LALLY DEAD 





Was Assistant Secretary and Assistant 
Actuary, Home Life 
of America 
John P. Lally, assistant secretary and 
assistant actuary, Home Life, died 
August 6 in Fitzgerald-Mercy Hospital, 
Pa., after a brief illness. 
Mr. Lally joined the company in 1908 
as cashier at Wilmington. In 1910 he 
in charge of the Industrial 


on 


Darby, 


was placed 
When the executive offices 
Philadelphia, Mr. 
to the actuarial 
he later became 
In 1925 he was. assistant 
actuary, and in 1941 he was elected 
assistant secretary. He attended many 
life insurance conventions. 

He is survived by his widow, Mabel T., 
his mother, Mrs. Matthew J. Lally, seven 
five brothers and four sisters. 


Department. 
were established in 


Lally was 
department, 
manager. 


transferred 
of which 
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LIFE INSURANCE 


Room 2418 





RENEWALS 


RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 


—___ 


PURCHASED ON 
EQUITABLE BASIS 


70 Pine St., New York 














LAA Cancels Convention 

The executive committee of the Life 
Insurance Advertisers Association at a 
recent meeting in Chicago decided to 
cancel the 1942 annual convention which 
was scheduled to be held at the Edge- 
water Beach Hotel September 14 to 16. 
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There is a reason why men con- 
tinue to move rapidly upward into 
management positions with Connect- 
icut General, and it is simply this: 


The entire Connecticut General 
organization is geared to the devel- 
opment and advancement of each 
man to the limit of his capabilities. 
To begin with, Connecticut General 
chooses only those who have the 
ability to move ahead rapidly. With 
the help of our thorough and con- 
tinuing training program, these men 
learn not merely to sell insurance 
policies, but to dig deep . . . to 
carefully correlate each client’s in- 
surance plan with his complete fi- 
nancial program. 


Men who make sales this way 
know life insurance . . . they 
are the men who have the knowledge 
and the experience to assume im- 
portant management responsibility. 
And with Connecticut General these 
men do move rapidly upward. 


{/ . 
Scie a 


LIFE INSURANCE COMPANY 


Hartford, Connecticut 


Life Insurance, Accident and Health Insur- 
ance, Salary Allotment Insurance and An- 
nuities, All Forms of Group Insurance, and 


Group Annuities. 


* 
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HEARD On The WAY 








Mildred F. Stone, CLU, agency field | 
secretary, Mutual Benefit, has written 
book, “A Short History of Life : 
surance.” It is published by R&R 
Service, Indianapolis, Ind. 

Miss Stone was graduated from Vassar 
with Phi Beta Kappa honors, and short. 
ly after joined the agency department of 
the Mutual Benefit. She was appointed 
agency field secretary in 1934, the first 
woman to become an officer of the My- 
tual Benefit. In addition to her CLU 
designation she holds an Agency Man-| 


agement Certificate of the manager's} 
section of the National Association of 
Life Underwriters. She is a member | 


of and holds various offices in several 
women’s life insurance organizations, 

Henry Robbins, famous blind agent oj 
the Aetna Life, and for years a promi- | 
nent figure in its conventions, was called © 
for the Army in proposed rehabiltati f 
work for the — and was given Classi- 7 
fication 1-A. However, after ged 
eration the Army decided that his vision 
was too impaired for the work and he is} 
now in Classification 4-F. 





In Miami general agencies it is said 
that little life insurance has been writ: | 
ten on Army or Navy personnel. Al- | 
though there are thousands of service § 
men in the beach hotels they are for} 
the most part inaccessible to life insur- | 
ance agents, or their incomes are sub-/ 
stantially lower than they have been and 
are not productive as prospects. 
Uncle Francis. 





WOFFORD AGENCY HAS FLAG | 
Stands as Reminder of Those Affiliated 
With Agency Who Are in the 
Armed Forces 
There was a party at the Harris L. | 
Wofford Agency of the Prudential at | 
90 John Street, New York, Wednesday | 
afternoon in honor of the thirty-two | 
special agents and brokers doing busi- 
ness with the agency who are in the | 
armed forces of the United States. There 7 
are also ten associates of the agenc) 
who have relatives or close friends in 
the services. 

A feature 





occasion was the 
presentation by Mr. Wofford of at 
American flag to the staff to stand a 
a constant reminder of those associates 
who are away on duty in the war effort. 
The flag was accepted on behalf of the 
staff by A. Palmer Lott, who recently 
received a commission in the Army. | 


a 


of the 


= PS NICE 





SOUTH CAROLINA SUPERVISOR 
The Atlantic Life of Richmond, Va, 
has appointed Frank Van Keuren state } 
supervisor, for South Carolina, effective 
immediately. Mr. Van Keuren has rep- 
resented the Atlantic Life for more that 
six years, having been agent, special 
agent, supervisor and general agent. 


q 





Iowa _ bought 
AN 


6/2 


The Bankers Life of 
$6,000,000 of U. S. Government 
bonds last week, bringing the total a 
chases for the year to $19,000,000, and 
total holdings in U. S. Governmet 
bonds to $73,412,600. 
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(os, Advice as to War 
Worker Prospecting 


sOLICIT WHERE HE _ SPENDS 


one Ad iis Bhasne Field Prob- 
Present Good Answer to 
Inflation Objection 


Keyst 
lems; 


At the August meeting of the Key- 
; roup of the Life Insurance Ad- 
chairman of which 


Mutual, 


stone G aie 
vertisers Association, 
vroup iS Carroll Frey, Penn 
field topics were discussed. 
Members of Penn Mutual group said 
that in answer to queries as to how sue- 
cessful field men were operating under 
yartime conditions one ot the questions 
was what methods are used to meet 
current objections. Relative to fears of 
inflation one good producer said he 
countered by asking the prospect, “Mr. 
Smith, can you describe just what you 
mean by inflation?” In most cases, he 
aid, that question eliminated the ob- 
jection most effectively. 


Advice About War Workers 


A number of the members of the Key- 
stone Group said their companies were 
advising fieldmen to stay away from 
plant workers unless they come upon 


them through their regular referred-lead 
prospecting method. In one case, they 
urge the life insurance man _ to find 
where the workers spent their money— 
and hunt for prospects there. 

New agents, not worried by the 
“changed conditions of the times,” were 
reported as doing excellently. 

Look for Large Production 

Using the American war experience in 
1917-18 and the Canadian experience in 
the present war, members predicted that 
the sale of new insurance will begin a 
substantial rise the last half of this year. 

Carroll Frey, editor of the Penn Mu- 
tual News Letter, is chairman of the 
Keystone Group which is a Philadelphia 
chapter of the L.A.A. Presiding over 
the August meeting was Clifton P. Mav- 
field) manager of publicity for Fidelity 
Mutual. 


HENRY DROUET DEAD 








Group Supervisor of Prosser & Homans 

Agency, Equitable Society, Well 

Known in Local Insurance Field 

Henry Drouet, Group’ supervisor, 
Prosser & Homans, Equitable Society, 
120 Broadway, New York, died in New 
York Hospital at 65 after a long illness. 
He had been connected with the agency 
twenty-two years and was a well known 
hgure in New York insurance produc- 
tion circles. 

His first wife was Mrs. Bessie Clarke 
Drouet, author, artist, sculptor, and 
lormer president of American Student 
Foundation. Last year he married Mrs. 
Royal Charles Colman, also a_ painter, 
sculptor and writer. 


P.H. Dunnavan Candidate 


For National Trustee 


Paul H. Dunnavan, Canada Life, Min- 
neapolis, is a candidate for trustee of 
National Association of Life Under- 
Writers with a large following. He has 
been leading producer of his company 
in 1938, 1939 and 1941, and became a life 
member of the Million Dollar Round 
lable in 1939; is a qualifying member 
the current year. ; 

He has served two terms as president 
ot the Minneapolis Life Underwriters 
Association ; and has been National As- 
sociation of Life Underwriters chairman 
ot the committee on cooperation with 
attorneys and of committee on coopera- 
lon with trust companies. He was a 
pilot in U.S. Army Air Service and 
served six months overseas with the 
French Army prior to joining U. S. 
Amy's service in first World War. 





: Harry Gantz, of the Joseph M. Gantz 
mei agency of the Pacific Mutual, 

cinati, and Mrs. Gantz have a son, 
David A Gantz, born July 30, 








KDWARD J. DORE 

Detroit and eleven other local asso- 
clations in Michigan are sponsoring the 
candidacy of Edward J. Dore for Na- 
tional Association trustee. He entered 
life insurance in 1928 and in 1941 was 
leading agent in Mutual Benefit. In 
1940 he was president of the “National 


Associates,” the first twenty-five volume 
leaders of Mutual Benefit. He is chair- 
man of the Life Leaders of Michigan, 
the Quarter Million Dollar Club spon- 
sored by the state association. 


Leads in First Premiums 


Sam B. Sapirstein, general agent for 
the Continental American Life at 50 
Court Street, Brooklyn, has been noti- 
fied by President Rydgren of the com- 
pany that he leads the entire company 
field force in first year premiums on his 
personal production for the year to date. 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to scrve every need for life 
insurance. Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 





Bernard L. Connor 
Secretary 


Charles T. Chase 


Treasurer 


PHILADELPHIA, PENNA. 
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ACHESON E. LUCEY JOINS NAVY 
Acheson E. Lucey, advertising man- 
ager, United States Life, has been com- 
missioned lieutenant, senior grade, U. S. 
Naval Reserve. He will report for duty 
early next week and will be assigned 
to an intensive study course at Co- 
lumbia University. He was formerly a 
Shanghai newspaper man and also was 
a news commentator on the radio in 
China for Asia Life and other organiza- 
tions head of which is C. V. Starr. 


Tax Deductions for Life 
Premiums Urged by Illinois 


A resolution adopted by the Illinois 
Chamber of Commerce and _ presented 
to the Senate Finance Committee at 
Washington urged reasonable deductions 
from individual income tax returns for 
payment of life insurance premiums. L. 
D. Cavanaugh, president, Federal Life 
of Chicago, and chairman of the cham- 
ber’s insurance committee, pointed out 
that England has included such prov:- 
sion in its income tax law. 





GASTIL AGENCY GROUP LEADER 

The Group department of the Walter 
G. Gastil general agency of the Con- 
necticut General Life in Los Angeles 
wrote seventeen Group policies during 
the month of July, taking first place 
among the company’s agencies in the 
number of cases written. 


rere oeenian 


MISS TWEEDIE ACTING AD MGR. 


Takes A. E. Lucey’s Place in U. S. Life 
Upon His Joining Navy; Has Ad 
Agency Experience; McGill Graduate 
Miss Beatrice Tweedie this week took 


over the active supervision of United 
States Life’s advertising and publicity 
matters and editorship of its house 


organs—The Ambassador and A. & H. 
Clinic. Miss Tweedie takes the place 
of Acheson E. Lucey, advertising man- 
ager of the company, who has received 
his commission in the U. S. Navy as 
lieutenant, s.¢g. 

Miss Tweedie has been with the United 
States Life since July 1, 1941, and be- 
fore that with A. K. Taylor & Associates, 
which agency handled the U. S. Life 
account. Born in London, educated in 
Scotland and at Rosemary Hall, Green- 


wich, Conn., Miss Tweedie received 
her B.A. degree at McGill University, 
Montreal. 


WHITE & ODELL CHANGES 

Paul Dobson, a leading producer for 
several years of the Northwestern Na- 
tional Life and a member Million Dol- 
lar Round Table, is leaving the White & 
Odell home office agency of the com- 
pany to represent it in Texas. Head- 
quarters will be at Dallas. Mr. Dobson 
is succeeded by Ellis Sherman, president, 
Minneapolis Association of Life Under- 
writers and for ten years with the Penn 
Mutual in that city. 





Ralph R. Lounsbury, President 
W. J. Sieger, Vice-President and 













Superintendent of Agencies 


NATIONAL LIFE 


Insurance Company..Montelair, N. J. 


PROOF OF PROGRESS 


Consistent growth of the AVERAGE SIZE 
POLICY is thorough proof of sound cover- 
age and public confidence. Average new 
policy paid for— 
In 1937 was - - - 
In 194] was - - - 


$2,778.00 
$3,899.00 
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Mutual Benefit Gains 
For First Six Months 


FEWER FIELDMEN 
Superintendent of Agencies Kenagy Sees 
Outlook as Good for Qualified 

Agents 


WITH 14% 


Reviewing the first six months’ pro- 
duction of the Mutual Benefit of New- 
ark, H. G. Kenagy, superintendent of 
agencies, says that the paid-for vol- 
ume was $59,681,081 which was a gain 
over the first half of last year in spite of 
the general slump in production experi- 
enced by the business in general during 
the past few months. Although the gain 
in written business was only $1,130,078 
the increase in insurance in force for 
the period was $14,489,925, which reflects 
the very favorable terminations experi- 
ence, the lowest in fact in the com- 
pany’s history. Insurance in force 
stands at $2,128,560,731. 

In common with other life companies 
the Mutual Benefit lost some of its field 
personnel either to the armed services or 
to war industries. At the beginning of 
the year the company had 839 full time 
agents. For the six months’ period 
this number was reduced by 181 for 
various reasons and the company put on 
sixty-four new agents giving a net loss 
in manpower of 14%. Mr. Kenagy points 
out that in Canada the loss in agents has 
reached 35%. 

Concerning the outlook Mr. Kenagy 
says in the current issue of the company 
paper “The Pelitan”:“From where I sit, 
and from what I see and hear, business 
is going to be good—for good salesmen. 
By that I mean there is lots of good 
business to be had but it will be had 
by intelligent, well-qualified men, who 
organize themselves to get it. In my 
opinion, it is easier to sell life insurance 
today that it has been in many, many 
years. It isn’t any easier, perhaps, to 
find good prospects or to get them to 
take time to hear your story, but it is 
easier to sell them.” 





MANUFACTURERS LIFE GAINS 

Although there was no official drive 
for new business to mark the completion 
of fifty-five years of operations, the 
Manufacturers Life reports that new 
business in July was the highest for 
any month in the company’s history. 
The company issued 3,052 policies for 
a total of $9,316,010 of Ordinary business 
and in addition issued immediate annui- 
ties totaling $360,340. Paid business on 
an allotment basis was in excess of $6,- 
000,000, an increase of 45.18% over the 
same month last year. For the first seven 
months of 1942, paid business on this 
basis has been more than $37,000,000, an 
increase of 21.35%. The Canadian divi- 
sion had the best July in its history with 
paid business in excess of $2,500,000 on 
an allotment basis, up 55.23%. For the 
seven months this division is ahead 
31.02%. Issued business in July in the 
Canadian division was over $3,200,000, not 
far short of doubling the July, 1941, 
figure. 
WM. W. WRIGHT DIES SUDDENLY 

William W. Wright, an auditor with 
the General American Life and a vet- 


eran of thirty years in life insurance, 
died suddenly of a heart attack August 2. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 





Omaha 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 
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Mutual Life Names Trussell 


Sales Promotion Assistant 


Albert Trussell, who has been with 
the Ives & Myrick agency of the Mutual 
Life of New York, is being transferred 
to the company’s home office as agency 
assistant, it is announced by J. Roger 
Hull, vice-president and manager of 
agencies. In his new position, Mr. Trus- 
sell will assist Roger Bourland, director 
of sales promotion, in the creation of 
promotion material and in the editing of 
all Mutual Life field publications. He 
succeeds Leland T. Waggoner, who re- 
cently was commissioned an ensign in 
the Navy. Mr. Trussell joined the Mu- 
tual Life on June 1, this year, and since 
that time has been with the Ives & 
Myrick agency. 

Prior to coming with the Mutual Life 
Mr. Trussell was for three years asso- 
ciated with McCann-Erickson, Inc., New 
York City advertising agency, in its 
copy department as copywriter on na- 
tional accounts. Mr. Trussell was born 
in Norwalk, Conn., in 1917. He received 
his education in Port Washington, L. I, 
public schools and at Syracuse Univer- 
sity, from which he was graduated in 
1939 with the degree of B.S. in business. 
He is married and makes his home in 
Flushing, L. I. 


Finds Growing Interest 


In Wertimer Candidacy 


Claude C. Jones of Buffalo, chairman 
of the committee which is handling the 
sponsorship of various associations which 
want Sidney Wertimer for national trus- 
tee of National Association of Life Un- 
derwriters, reports a growing widespread 
interest in the candidacy. Mr. Wertimer 
is sponsored by the Buffalo Life Under- 
writers, Inc., New York State Associa- 
tion of Life Underwriters and by sixteen 
member associations of the state associa- 
tion. 

A graduate of Wharton School of 
Finance, University of Pennsylvania, he 
heads the Prudential agency in Buffalo, 
handling eight counties in Western New 
York, which was established by Henry 
Wertimer, his father, more than half a 
century ago. He has been president of 
both Buffalo Life Underwriters, Inc. and 
3uffalo Life Managers Association; also 
of the state association, and has held 


responsible committee positions with 
National Association of Life Under- 
writers. 


Mr. Wertimer’s son, Sidney, Jr., is an 
ensign in U. S. Navy. 





Jules Derome has been named man- 
ager, Montreal Cartier branch, Sun Life 
of Canada. 
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“The Monthly Income Continuation Policy’ 






NEWS LETTER 











a 


10, 15, 20, 25, 30, 35 and 40 Year Periods, and to Ages 65 and 70 
Low Cost —Four-fold Security Plan 


This new policy provides at low cost a monthly income from the death of the 
insured to a certain specified expiry date, with premiums payable annually, 
semi-annually or quarterly for the term of the insurance. The new policy is 
entirely self-contained and can be used in conjunction with any insurance 
program, even though the insured may have no other policies in the Berkshire. 


The benefits and provisions of this unique contract make it especially attrac- 
tive and particularly adaptable to meet ideally situations where it is desired to: 


i) Supplement the Survivors’ Benefits payable under Social Security. 


2) Augment—both in amount and duration—the monthly income benefits 
payable under any existing life policy and thus provide a more complete 
and well-rounded program of financial security and protection. 


» Provide for principal sum or monthly payments to redeem fully or to 
cover periodically a reducing mortgage. 


d Provide term insurance protection where the primary consideration is 


monthly income payments over 


definite periods. 


There are many other situations in the planning of life insurance programs 
and estates where this Monthly Income Continuation Policy will fit in admi- 
rably to give a well-rounded program of protection. 


Low Cost—Monthly Income Continuation coverage is attractive and distinc- 


tive and offers many sales advantages 


Monthly Income Continuation Policy. 


available only in the Berkshire’s New 






ASK ANY 


Berkshire 


LIFE INSURANCE COMPANY 


Frederic H. Rhodes, President 
PITTSFIELD, MASSACHUSETTS, INCORPORATED 1851 
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Commissioner of lowe: 
Sustained by Court 


TO AFFECT 6,000 POLICYHOLDERS 





Charles R. Fischer May Admin} 
Funds of Amer. Life icy der 
Benefit of Iowa Policyholders 





Iowa Insurance Commissioner Charles 
R. Fischer has been upheld in the Eighth 
United States Circuit Court by unani- 
mous decision giving him the sole right 


as receiver to administer the $3,600,000 | 





in securities deposited with the Iowa De- | 


partment by the former American Life 


of Des Moines solely for the benefit of | 


the policyholders of that company. The 
Iowa company had reinsured the Ameri- 
can Life of Detroit and attorneys for 
the latter company had contended that 
the assets of the companies should be 
comingled. The action which was started 
in 1938, sustains the original decision 
made in 1940 which was reversed by the 
Circuit Court of Appeals at St. Louis, 
When taken to the United States Sy- 
preme Court, the Circuit Court was re- 
versed on jurisdictional grounds and the 
case remanded for rehearing. 


The decision affects 6,000 policyholders 


of the former Iowa company and will 
influence disposition of approximately 
$80,000,000 on deposit in Iowa by former 
domestic life companies which have been 
reinsured. Under the Iowa depository 
law all domestic life companies are re- 
quired to deposit approved securities 
with the department equal to the net 
cash value of their policies. 


Wording of Court’s Decision 


The Circuit Court’s decision in part 
stated, “We hold that under Iowa law 


~ 


title to the securities of the Michigan | 
company in the hands of the Iowa In- | 


surance Commissioner has _ become | 
vested in the state of Iowa. 
“The Commissioner, in his official 


capacity as statutory receiver, has the 
right, independent of any domiciliary or 
ancillary receivership of the Michigan 


— 


company, to administer such securities | 


for the benefit of the policyholders of 
the old Iowa company. . 


. . The rights | 


of the Commissioner include the right | 


to receive and collect all payments of 
interest, dividends and_ principal that 
hereafter may be made. 

“Under Iowa law, as against the Iowa 
Commissioner, the Michigan receiver 
never had possession of the deposited 
securities, and after June 17, 1938 (date 
of Fischer’s appointment as receiver) he 
had completely lost title.” 


It is expected that attorneys for the | 


Michigan company and the Michigan In- 
surance Commissioner who is receiver 
for the Detroit company, will file for 
a rehearing and probably appeal to the 
Supreme Court again. 





R. J. PORTNOY QUALIFIES 


R. Joyce Portnoy of the Ralph D. 
Lowenstein agency of the Massachu- 
setts Mutual Life in St. Louis has quali- 
fied for the Million Dollar Round Table. 
Upon graduation from Washington Uni- 
versity in St. Louis in 1933, he entered 
the life insurance field and has been one 
of the leading producers of the company 
since his first year in the business. 

Mr. Portnoy is a member of the Mis- 
souri Athletic Club and of the Life In- 
surance Trust Council of St. Louis. Dur- 
ing his college days he was a member 
of the varsity tennis team and is stil 
one of the ranking tennis players 0 
the St. Louis district. He has taken an 
active part in the St. Louis Tennis As 
sociation. 





WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 





Telephone BArclay 7-3428 
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Reaching a New Class of Prospects 


By Charles A. A’Hearn, 
President, 1942 Leaders Club, Aetna Life 


With sharply increased income taxes, of business. I have found that there 
mandatory War Bond dedications and are many persons who fall in the class 
higher living costs I have been trying I try to reach. : 
to find prospects for additional life in- _I ask for either a telephone introduc- 
surance buying who are not salaried tion or one on their card; otherwise, I 
workers. request permission to use their name 

Many such prospects I have found =!" calling on the person. Of course, it 
during service calls on my policyholders — °S important to get as much qualifying 

information about the prospect as pos- 
sible. 

These prospects, who have long needed 
more life insurance, are today in War 
jobs receiving large incomes for the first 
time and they are the group who, after 
meeting usual expenses, have money to 
spend to add to their existing life in- 
surance. 

I make the theme of my call a “dura- 
tion” plan of insurance which I explain 
to the prospect. I can then develop a 
particular insurance need that can be 
met by a “package” sale which is gen- 
erally Family Income or Retirement In- 
come. This type of buyer fits in best 
with a single need selling plan or a 
ready made program supplementing his 





Charles A. A’Hearn, president of 
the Aetna Life’s Leaders Club, left 
high school during the first World 
War to work in steel mills around 
Youngstown, Ohio. He continued to 
work nights after he had returned to 
complete high school. He went to St. 
Bonaventure’s College and continued 
working at night and Summers as an 
apprentice at boiler making which 
he completed. In 1922 he entered in- 
surance in Western Pennsylvania and 
in 1923 moved to New York City. 
Seeing the need for more specialized 
education he took the N. Y. U. life 
insurance course. He also was grad- 











uated from Fordham Law_ School. Social _Security and group insurance 

His 1941 production in all companies — ; . 

was in excess of $1,000,000. _Every effort is made to secure a deci- 

sion on the first interview as the man 

. is financially able to buy and pressure 

when I ask them a stock question: of business will prevent further consid- 
“Who do you know who is making eration of the proposal. 


This idea has put my business on a 


money?” They give me names of sev- 
War basis and, therefore, improved it. 


eral persons, invariably in other lines 


PROPOSES PENSION SAFEGUARD 





PACIFIC MUTUAL LEADERS 





Joseph E. Bright, Buffalo Estate An- 
alyst, Wants Plan Included in 
Present Tax Bill 
A proposal to safeguard company pen- 
sion plans even in times of business 
has been made by Joseph E. 
Bright, Buffalo estate analyst. The plan 


has been laid before the Senate Finance 
Committee, to whom Mr. Bright sug- 
gested that the proposal be incorporated 
in the new tax bill. 

Essential of the idea is that a certain 
percent of profits be set aside each year 
as a special fund out of which to pay 
employe pensions in those years when 
profits are declining or do not exist. 
There is no such provision in the pres- 
ent tax bill. 

Said Mr. Bright: “A soundly devised 
and equitably distributed plan, provid- 
ing both for pensions and profit-sharing, 
is essential to the economic welfare of 
the United States. Such a plan would 
help make the nation more prosperous 
and would assure to labor, management 
and capital their fair and equitable share 
of the fruits of their joint effort.” 

Mr. Bright suggested that a_ profit- 
sharing plan under his proposal could 
provide, for example, that 10% of all 
corporate profits be held in a separate 
fund as a guarantee to qualified em- 
ployes that they will get an equitable 
share of the wealth their labors have 
helped produce. 


President of Big Tree Club Is R. E. 
Denman of Gantz Agency Which 
Supplied Most Leaders 
Pacific Mutual Life has announced the 
membership in the company’s Big Tree 
Club for the year ending July 15. The 
Joseph M. Gantz agency of Cincinnati 
has the largest representation in the 

organization. 
President of 
champion is R. 


losses 


the club and national 

Earl Denman, Joseph 
M. Gantz agency. Vice-presidents are 
Victor M. Sieving, E. E. Henderson 
agency, Chicago; Richard J. Moraff, T. 
C. Sherman agency, Newark; Dave 
Cohn, Miami office, and Abram L. Geller, 
J. B. Baumann agency, Houston. 

Top star members without office are 
C. Porter Hochstadter, J. M. Gantz 
agency; Milton Fischer, D. J. Farrell 
agency, San Antonio; Maurice F. Brad- 
ley, C. G. Standeford agency, Fresno, 
and Mrs. Hilda J. Meade, J. M. Gantz 
agency. Mrs. Meade qualified on the 
basis of her production in the calendar 
year 1941, while the leading woman pro- 
ducer of the company through July 15, 
1942 was Charity Kennedy, E. T. Bon- 
ham agency, Indianapolis. 

Leading in accident and sickness pro- 
duction for the club year was Roy 
Alexander, Pendleton, Ore, F. A. Ta- 
tum agency, Portland. . Leaders in the 
number of applications written during 
the year Abram L. Geller, 328, and Roy 
F. Alexander, 319. 








PAID-FOR GAIN IN JULY 111.6% 


A number of Minnesota assessment Bankers National Life of Montclair, 
life societies are calling actuaries in an N. J., in the midst of one of its best 
effort to put their affairs on a basis that production years to date, showed a paid- 
will be acceptable to the State Insur- for gain in July of 111.6% compared 
ance Department. These concerns have with the same month of 1941. For the 
been given to understand that unless year to date (seven months) its paid- 
they “put their house in order” the — for production is 32.4% ahead of 1941. 
state department will have to act. There : 
are about thiry such companies in the 
state only a few of which come up to 
Department standards. 


CALLING IN ACTUARIES 





ACACIA MANAGER RETIRES 

Hugh E. Simmons, Charleston man- 
ager, Acacia Mutual, has retired from 
his duties as manager and will continue 
as an agent. Mr. Simmons now age 65, 
has been a manager for twelve years and 
has been with the company since 1928. 
Despite his managerial responsibilities 
his personal account totals $800,000. No 
successor has yet been named. 





The Peoria agency of the Bankers 
Life of Iowa has been discontinued and 
the territory combined with the Decatur 
agency. Former Manager C. J. Bogard 
becomes agency superintendent there 
under Manager C. C. Clouse. 





CONNECTICUT CAMPUS SCHOOL 





ACCIDENT INSURANCE 
IN ITS 
ASCENDENCY 


Advanced Life Underwriting Given 
Jointly by Connecticut University 
and State Association 
During the past week a school in ad- 
vanced life underwriting has been held 
on the campus of University of Con- 
necticut sponsored by the university and 
the Connecticut State Association of 
Life Underwriters. It is believed this 
is the first time a school of this kind 

has been held in the East. 

The course included estate planning, 
business insurance, pension trusts, taxa- 
tion and life insurance, wills, with a 
thorough review of all aspects of each 
subject. There were round table dis- 
cussions with instructors with a _ re- 
corded sales presentation by each stu- 
dent and solution of practical problems. 

Dean of the school was Wilbur W. 
Hartshorn, manager Metropolitan Life 
in Hartford, and trustee of the National 
Association of Life Underwriters. Among 
the instructors were some of. the best 
known insurance men in their fields, in- 
cluding Hampton H. Irwin, educational 
director of the Massachusetts Mutual 
Life, who handled principles of estate 
planning. Robert Wilkinson, agency as- 
sistant and instructor in the Aetna Life’s 
home office school, conducted program- 
ming. Leon Gilbert Simon had business 
insurance together with Robert Law- 
thers, manager of the benefit department 
of New England Mutual. Pension trusts 
was in charge of William Knibbs, III, 
director salary allotment, National Life 
of Vermont. Denis B. Maduro, attorney 
of New York and well known authority 
on life insurance taxation, and Arthur 
Potwin of the legal department of. Con- 
necticut Mutual had charge of insur- 
ance taxation. 


ALDEN H. SMITH COMMISSIONED 

Alden H. Smith, Northwestern Mutual 
Life, Nashville, and one of South’s lead- 
ing agents, has been commissioned in the 
United States Army Air Corps. 
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Write for this booklet 
The PREFERRED ACCIDENT 
Insurance Company of New York 
ACCIDENT & HEALTH DEPT. 
John T. Haviland, Manager 
80 Maiden Lane New York, N. Y. 


EDWIN B. ACKERMAN 
President 























SECOND FRONT 


The home front is the Second Front of this war. Upon 
the home front rests grave responsibilities, not the least of 
It was in defense of 








which is maintenance of our ideals. 
these ideals that all our battle fronts were created. Among 
those ideals is economic independence. 


Fidelity has brought economic in- 
dependence to the homes of thousands 
of its policyholders, through the “In- 
come for Life” plan it originated in 
1902. In the Fidelity sales kit, how- 
ever, are also Modified Life, Family 
Income, Family Maintenance, Modified 
Income for Life, Disability Income, 
Term to 65, Juvenile, Standard and 
Substandard. 





One of a series— 
Giving facts about 
the Fidelity 








For sixty-four years Fidelity has been known as a 
friendly company—friendly to agents and policyholders 
alike. That friendliness is still serving on the home front. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 


PHILADELPHIA 
Walter LeMar Talbot, President 
































L.R. Clippinges 
PLOGSTERTH 


W. T. 
W. T 


ice for 


Plogsterth, director of field serv- 
Lincoln National Life, has 
commissioned a captain in the 
Air Force. He left August 7 for 
Beach, where he has been tem- 
porarily assigned. Captain Plogsterth 
served as an artillery officer in World 
War I and for the past twenty years 
has been connected with the Lincoln 
National Life as a member of the agency 
department, assistant superintendent of 
and director of field service. 
He has been active in the affairs of the 
Life Advertisers Association and is well 
known in life insurance 


the 
been 
Army 
Miami 


agencies, 


agency circles. 


War Bond Pennant Awarded 
To Bankers National Life 


The entire home office staff of Bankers 
National Life of Montclair, N. J. was 
assembled Wednesday morning when 
Ralph R. Lounsbury, president of the 
company, received from Walter D. Head, 
chairman of the Essex County (N. J.) 
War Bond Division, a pennant testifying 
that more than 90% of Bankers National 
employes were in the payroll deduction 
plan for purchase of war stamps and 
bonds. The banner, Mr. Lounsbury in- 
dicated, will fly with the American flag 
in front of the home office building. 

Mr. Head, one of the prominent citi- 
zens of Montclair, is president of Mont- 
clair Academy and past president of In- 
ternational Rotary. 


Atlantic Life Appoints 
Demarest State Manager 


The Atlantic Life of Richmond, Va., 
has appointed Clayton Demarest, Jr., 
CLU, state manager for Maryland with 
headquarters at 605 American Building, 
Baltimore. Mr. Demarest has been as- 
sociated with the company as general 
agent for more than eighteen years. 
Born in New Jersey and a graduate 
tf the U. S. Naval Academy, Mr. De- 
marest served as an engineer in the mer- 
chant marine, the Newport News Ship- 
building & Dry Dock Co. and the Bethle- 
hem Shipbuilding Co., as well as being 
an instructor in mechanical drawing and 
shop mechanics in the evening technical 


ot 


school of the Baltimore Y. M. C. A. 
Since 1932 he has instructed in CLU 
subjects at the Baltimore Institute of 
Life Underwriting and in salesmanship 
at the Baltimore College of Commerce 
since 1934. He is a member of the Life 


Underwriters’ Association, 3altimore 
CLU of which he is a past president; 
Life Insurance Managers Round Table, 
Kngineers Club and the Naval Academy 
\ssociation. He is director and chair- 
man of salary allotment of War Bonds. 
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N. Y. Life Underwriters Committees 


Lester Einstein, president of the Life 
Underwriters Association of the City 
of New York, today announced 
that, with the exception of certain spe- 


Inc., 


cial committees which will be appointed 
through the year, all chairmen and most 
of the committees have now been organ- 
ized. 

According to the Association's Consti 
tution each committee is assigned to a 
vice-president with the exception of the 
planning committee which reports to the 
president and the membership committee 
which is under the jurisdiction of the 
treasurer. The committees and the chair- 
men who head them are as follows: 


Under President Lester Einstein: planning 
committee, Benjamin Alk, Penn Mutual, Hyde 
agency. 

Under Administrative Vice-President Diede- 


rich H. Ward: admissions to membership, Joseph 
Pellicane, Massachusetts Mutual, Simon agency; 
business ethics, James Elton Bragg, Guardian 
Life, Bragg agency; constitution and by-laws, 
J. Fred Speer, Equitable Life, Benton agency; 
cooperation with general insurance — brokers, 
Harry C. Ard, Connecticut General, McKnight 
agency; cooperation with women underwriters, 
Bertha M. Loheed, Fidelity, Kelly & Thomas 
agency; law and legislation, Samuel D. Rosan, 
Union Central, Knight agency; reception, Timo- 
thy W. Foley, State Mutual, Foley agency; co- 
operation with legal reserve life insurance com- 
panies, Osborne Bethea, Penn Mutual, Bethea 
agency; cooperation with life managers, Clifford 
L. MeMillen, Northwestern Mutual, McMillen 


agency; supervisors, Robert Lahm, Home Life, 
Finley agency. 
Under Public Relations Vice-Vresident George 


P. Shoemaker: cooperation with attorreys, Ben- 
jamin Alk, Penn Mutual, Hyde agency; coopera- 
tion with Chambers of Commerce and other as- 
sociations, William C, Smerling, Berkshire, Wolf- 
son agency; cooperation with trust companies, 
Dr. Edwin H. White, Aetna Life, Keffer agency; 
consumers course, Harper R. Dowell, New Eng- 
land Mutual, Bowes agency; war bond commit- 
tee, John M, Fraser, Connecticut Mutual, Fraser 
agency; publicity, Elias Klein, Travelers, Book- 
staver agency; soldiers service bureau, Wheeler 
Hl. King, New England Mutual, Allen & Schmidt 
agency. 

Under Educational Vice-President Edward L. 
Reiley: library committee, Louise Maier, John 
Hancock, Gardiner agency; training course for 
new agents, Harold N. Sloane, Prudential, Me- 
Nulty agency; the bulletin, Harold A. Lowen- 


heim, Mutual Benefit, Einstein & Salinger 
agency. 

Under Treasurer K, A, Luther: membership 
committee, Percy A, Peyser, Manhattan Life, 


Peyser agency. 


OLD LINE LIFE GAINS 
For the six months ending June 30 
life insurance in force of the Old Line 
Life of Milwaukee gained $2,249,187, to 
a total of $87,801,916, John I. Reilly, 


president, reported to the board of di- 
rectors. 

New paid life insurance in the six 
months showed a 25% increase while 


the average policy was $2,299 as com- 
pared to $2,186 in the comparative period 
of 1941. 





LIFE INSURANCE 








Our strength is established in ways of peace, 


Yet we serve our nation well in a world at war. 


The Mutual Benefit 






Organized 1845 + Newark, N. J. 


iy 


, Vrr COMPANY 
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CHANNING DAVIS 


Above is picture of Channing Davis 
who has been appointed an assistant to 
General Agent Arthur V. Youngman, 
Mutual Benefit, 135 Broadway, New 
York City. 


NALU Meeting 


(Continued from Page 1) 
Rutherford who is conceded to have the 
qualifications for the position. 

President Witherspoon’s Statement 

In his statement on the subject Presi- 
dent John A. Witherspoon said: 

“Due to the differences of opinion quite 
a bit of controversy has been indulged 
in the and 
otherwise pertaining to the employment 


through insurance press 


an additional staff member for the 
National Association of Life Underwrit- 
ers. 


of 


“The officers and the Board of Trus- 
tees and most especially the special com- 
mittee have given a great deal of thought 
and work to this problem and | would 
personally like to express a wish. that 
judgment be withheld until the entire 
matter can be discussed at our meeting 
in Chicago. 

“It is my belief that all individuals 
who have expressed themselves and who 
are leaders in the National Association 
are vitally interested in the welfare of 
the Association and I am confident that 
the correct solution will be arrived at 
during our deliberations within the com- 
ing week.” 

One General Session 


The National Council has a complete 
agenda for its meeting Tuesday when 
committee reports will be presented and 
other business will be transacted. Tues- 
day afternoon the nominations commit- 
tee report will be made. There will be 
one general session of the convention 
Wednesday morning when the election 
of officers will take place. The new ol- 
ficers and trustees will be presented at 
the luncheon Wednesday. 

James H. Brennan, general agent, Fi- 
delity Mutual, who is president of the 
Chicago association estimated _ that 
250 Chicago life agents will attend the 
open meeting on Wednesday and will be 
at the Dutch luncheon which will mark 
the close of the convention. George 
Huth, general agent for the Provident 
Mutual Life, is the National Committee- 
man for Chicago and will take active 
part in the business deliberations. 


Lackey to Head CLU 


At the annual meeting of the Ameri- 
can Society of Chartered Life Under- 
writers which will take place at Chi- 
cago next week also, George E. Lackey, 
general agent of the Massachusetts Mu- 
tual at Detroit will be elected president 
of the Society. 
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Low Terminations for 
New England Mutual 


PRESIDENT SMITH’S' REVIEW 
Six Months’ Experience Shows Remark- 
able Business Persistency and Mor- 


tality at 45%; Agents in Service 








In reviewing the business of the New 
England Mutual Life for the six months’ 
period, President George Willard Smith 
commented especially on the remarkable 
persistency record of the company. Pol- 
icy surrenders were the lowest in a 
dozen years and terminations for all 
causes were the smallest in a decade. 
Insurance in force, which stood at $1,- 
687,000,000 on July 1, shows an increase 


of 40% over the boom year of 1929. 
Assets, now in excess of $550,000,000, 


more than doubled in the same period. 

Gain in insurance in force for the six 
months was $28,000,000 compared to 
$16,000,000 in 1940. 

Another notable feature of the six 
months’ period was the low mortality 
experience which was but 45% of the 
expected or ten points below the aver- 
age for the past ten years. Deaths due 
to automobile accidents were reduced 
30% but this was offset somewhat by 
fifty casualties as a result of war. 

President Smith said in part: 

“In new business, there was a 4% gain 
for the first six months. Much of this 
increase was due to the large first-of- 
the-year volume following this country’s 
entrance into the war. With nearly 15% 
of our agency forces already in the 
armed services, there has already been a 
healthy improvement in the average 
production of remaining full-time agents. 

“We take some measure of pride in 
the company’s contribution to the war 
effort and in the strength reflected by 
its six-months’ showing. Purchases of 
the two recent “tap issues” bring our 
holdings of Government bonds to a total 
of $113,240,000, a figure which is more 
than one-sixth of all premiums, both 
first and renewal, which have been re- 
ceived by the company in its century of 
business life.” 


JEFFERSON STANDARD REPORT 





President Julian Price, At Board Meet- 
ing, Says Company Earnings For 
First Half, Are Record 
The Jefferson Standard Life has had 
the best earnings for any six months’ 
period in its history, according to Presi- 
dent Julian Price in his report to the 
board of directors. Regular dividend of 
40 cents a share on the 400,000 shares 
outstanding was declared payable July 
30 to stockholders of record July 27. 
Insurance in-force now stands at 
$61,000,000 and assets are $109,584,650. 
Of these the company has invested more 
than $5,000,000 in United States Govern- 
ment bonds since the first of the year, 
said President Price, which is approxi- 
mately half of the cash premium and 
investment income for the first half of 

the year. 

Mr. Price also reported an improve- 
ment in disability experience as well as 
in accidental death rate. Mortality ex- 
perience is the best “in several years.” 
The company has set aside a war fluctu- 
ating fund of $250,000 in anticipation, of 
heavier war mortality. This, with capital 
and surplus and contingency reserve 
totals $9,400,000, more than 10% of total 
policy reserves, 





DROEGE WITH NORTHERN LIFE 
W. L. Droege has left the White & 
Odell agency, Northwestern National 
Life, Minneapolis to manage the Minne- 
apolis agency of the Northern Life of 
Seattle. Keith Peterson, who has man- 
aged St. Paul and Minneapolis for the 
company will handle the St. Paul office. 
President of the District of Columbia 
Life Underwriters Association is Joseph 
M. Silverman, CLU,Metropolitan. George 
A, Hatzes, Fidelity Mutual, is first vice- 
President and Charles F. Suter, Berk- 
shire Life, second vice-president. 
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Sold $242,000 in 23 Working Days 


W. B. Mahaffa of Rockwell City, Ia., showing an armful of his July 


applications. 


W. Bb. Mahatfa of Rockwell City, Ia., 
working through the W. K. Niemann 


Des Moines agency of the Bankers Life” 


Co. of Iowa, sold $242,000 insurance in 
twenty-three working days in July in 


He works in rural communities. 


territory which comprises two rural 
counties, population 30,000. In the last 
week of July his sales were $109,000. Of 
the sales 90% were to farmers. He led 
the Bankers Life field force in produc- 








PARK AVENUE ° 





INSURANCES 


It is a matter of policy with The Waldorf to 
give more than is expected. You can count on 
spacious rooms. You are sure of fine food. 
You know Waldorf service will live up to its 
reputation. But apart from these things, The 
Waldorf is a hotel with a heart, welcoming 
you with gracious hospitality, entertaining 
you with friendly warmth. And Waldorf rates 
represent greater value now than ever before. 


THE 


WALDORF-ASTORIA 


49TH TO 50TH - 


The most extensively air-conditioned hotel in the world 


NEW YORK 














The 
([OLoNrAL 


LIFE INSURANCE COMPANY 
OF AMERICA 


“A Public Servant Since 1897” 
ae 
Protection for Today— 
Security for Tomorrow— 
s 
Home Office—Jersey City, N. J. 











tion four consecutive weeks in July and 
three in June. His total sales for 1942 
to date are about $700,000. 

“How do I do it?” Mahaffa asked, as 
he talked to the Des Moines agency 
force, exhibiting a few of his sixty-four 
apps for July. “Oh, I just work—an 
average of fifteen hours a day, ninety a 


week; for I do not sell life insurance on 
Sundays. That’s the day for church 
and home. 

“T have two automobiles, which had 
new tires when tires were last to be 
bought by the general public. In July, ] 


drove 6,000 miles, practically all of it in 
Sac and Calhoun Counties, which com- 
prise my Bankers Life territory. By 
having the two cars, I have one always 
ready, and if anything goes wrong, | 
turn in the spare car for immediate re- 
pair and keep the other one pounding 
the highways and by-ways. I’m shooting 
at a million this year, and I'll make it, if 
the tires hold out; and I do, too. 

“Almost all the farm youths whom I 
sell pay for their insurance with checks 
on their own banking accounts. You 
would not find this the case in towns, 
but farm boys have more money than 
town boys and they keep it in the 
bank.” 


SECURITY MUTUAL GAINS 
1942 First 6 Months Sales 12% Ahead 
of Same Period of 1941; 50% of 
Premiums Put in U. S. Bonds 
Equivalent of more than 50% of the 
net life insurance prem'ums, both new 
and renewal, received by Security Mu- 
tual in the first seven months of the 
year, has been invested in United States 


Government bonds, C. C. Van Patten, 
treasurer, said this week. 

Life insurance sales for first half of 
1942 were more than 12% ahead of the 


comparable period of 1941; number of 
cases was 16% ahead; and first year 
premiums were 31% ahead. The gain 
in premium income was seen as evidence 
of the sale of higher premium forms 
and an increase in the proportion of an- 
nual premium business. 

In the Accident & Health department, 
now in its third year, premium income 
was more than double that for the first 
six months, as compared with 1941. 

Insurance in force, as of midyear 
period, was over the $102,000,000 mark 
to show a gain for the year then ended 


six and one-half times as great as the 
gain for preceding twelvemonth. Gain 
of life insurance in force, since June, 
1941, amounts to 9.3% of the total built 


up since January 3, 1887, when the com- 
pany transacted its first business. 


ELECT T. B. READ PRESIDENT 


Thomas B. Read, for the past four 
years manager of the Des Moines 


agency, Mutual Life, has been elected 


president of the General Agents and 
Managers Association of Des Moines 
Mr. Read joined the Mutual Lite in 


1928 as agency organizer in its Colum- 
bus agency, and was appointed manager 
in Des Moines in May, 1928 
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\fter 
career 


BUCKNER 


happy 


THOMAS A. 
exceedingly 
the 

people a 


LATE 
living an 
lives of 
great 

last 


which influenced 
numbers of 
Saturday of 


countless 
personality died on 
week when Thomas A. Buckner passed 
away. He did as much to make life 
insurance agents proud of their job and 
efficient in their work as any man who 
ever lived, and he did it inspiringly over 
a period of decades. His desire to assist 
other men, outgrowth of a noble char- 
acter, and his eternal faith in life in- 
surance, were so strong that they were 
infectious. 

Mr. Buckner rose from office boy and 
agent of the New York Life to chair- 
man without losing a trace of his natural 
characteristics. Although an exceeding- 
ly forceful person, often dynamic, none 
of his associates can remember his los- 
ing his temper. His manner was kindly, 
sympathetic, cheerful; he was charitable 
and just, although firm in his judgments; 
was exceedingly loyal in his friendships; 
passed through the great life insurance 
crises in recent decades without being 
flurried or flustered; never thought for 
an instant that any obstacle could stand 
in the way of the progress of life in- 
These are the qualities which 
win men’s confidence and they were 
possessed by Mr. Buckner in abundance. 

For many years he was head of the 
company’s production forces. He was 
the type which many agency chiefs of 
other companies sought to emulate. He 
believed thoroughly in conventions; put 
spirit in those of the New York Life and 
helped make them a great success. Per- 
sonally having encountered all agency 
problems he knew instinctively and in- 
tuitively how to handle them and to 
make other men understand and master 
He was a strong advocate 
mem- 


surance. 


them as well. 
of the different production clubs, 
bership in which could only be won by 
achievement, and was a close observer 
of the satisfaction which came to agents 
they made those goals. Prob- 
nothing he did in life insurance 
production attracted greater attention 
than the Nylic which system provided 
recognition for persistent and able work 
field, 
pany loyalty. 

When Mr. Buckner became president 
of the company his interest in the field 
He always took pleasure in 
3ut he proved 


when 
ably 


in the and which engendered com- 


did not lag 
being visited by field men. 
in his new position that he had those 


rare all-around abilities required for 


His life 
him an 


great life insurance trusteeship. 
insurance leadership made for 
enviable place in life insurance annals 
which will always have lustre. 





ACCIDENT AND HEALTH IN THE 
WARTIME EFFORT 
Highspots of the Accident and Health 
picture for the first half of 1942 are 
presented in the casualty section of this 
issue and the results reveal that despite 
the manpower inroads of the selective 
service draft and other war work, pro- 
duction in this major line of insurance 
is from 8 to 15% ahead for the year to 
date and with loss ratios better than a 
year ago. This is indeed a tribute to 
intelligent merchandising by the compa- 
nies and good salesmanship by agents 

and brokers. 

A cross section of opinion, compiled 
from comments made by more than 
forty company executives, indicates that 
while they are optimistic as to the fu- 
ture of the A. & H. line the market is 
necessarily changing as a result of the 
war. Women are regarded more favor- 
ably as prospects; greater emphasis is 
being placed on non-occupational poli- 
cies, Group and Franchise and Hospital 
coverages. Volume in Group lines has 
swelled but the writings in commercial 
A. & H. are off, repeating the experience 
of the first World War. 

The A. & H. business has contributed 
sizeably to the war effort and indications 
of this fact are shown in the casualty 
section of this issue. One of them is 
the much discussed civilian war injury 
policy, which went on the market this 
week throughout the country, and the 
sale of it along the seaboards is expect- 
ed to be brisk. It represents an inter- 
esting—even daring—experiment in pri- 
vate insurance coverage of war risk haz- 
ards by means of a company pooling 
arrangement. 





PLOESER WINS RENOMINATION 
Walter C. Ploeser, president of the 
Ploeser, Watts &° Co., St. Louis, was 
nominated for reelection to Congress 
from the twelfth Missouri District in 
the Republican primary last week. 
Frank C. Watts, vice-president of the 
agency, has reported to Miami Beach, 
Fla., as a captain in the air corps. In 
the absence of Congressman Ploeser and 
Captain Watts, the agency will be con- 
ducted by Don Chilcote, also vice-presi- 


dent of the agency. Mr. Ploeser is a 
member of the House Insurance Com- 
mittee. 





RUSSELL 


PHILIP A. 


Philip A. Russell, who as announced 
this week by Dwight S. Beebe, vice-pres- 
ident and financial manager, Mutual Life, 
has been made industrial specialist in 
Mutual’s financial department, will have 
supervision over the company’s indus- 
trial portfolio and be responsible for in- 
vestigation of new _ industrial invest- 
ments. Graduate of Massachusetts In- 
stitute of Technology, he entered con- 
struction field as an engineer with the 
New York Public Service Commission 
on the East River tunnels, and with 
Aberthaw Construction Co., Boston, on 
various industrial projects. For past 
twenty years he has been with the First 
Boston Corporation and_ predecessor 
companies and during last six years has 
been manager of the buying department 
in charge of industrial issues. In first 
World War he was a Navy lieutenant 
in charge of a Naval aircraft plant. 

e ie oe 

Judge Albert Conway of the New York 
State Court of Appeals and Mrs. Con- 
way have announced the engagement 
of their daughter, Elaine Margaret, to 
Edward J. McLaughlin of Forest Hills, 
Long Island. Judge Conway is former 
Superintendent of Insurance of New 
York. His daughter’s fiance, who is an 
alumnus of the Brooklyn Preparatory 
Institute and Georgetown University and 
attended Fordham Law School, is now 
in the Army. 

* * 

Dr. T. M. Ebers, assistant medical di- 
rector of the Pacific Mutual Life, has 
been commissioned a lieutenant in the 
Navy and has been ordered to active 
duty. Graduate of the University of 
Nebraska, Dr. Ebers was in private prac- 
tice in Lincoln, Neb., prior to his asso- 
ciation with Pacific Mutual. 

ce ce 

Rudolph G. Weis, Philip O. Works 
agency, Penn Mutual, Rochester, N. Y., 
is now a captain in the United States 
Air Corps, and C. Peter Motto, Geneva, 
N. Y., same agency, is a first lieutenant 
in Engineers. 

i: + 

Sam C. Carroll, vice-president, Mutual 
3enefit Health & Accident Association, 
accompanied by Mrs. Carroll and their 
21-year-old son, Sam., Jr., is vacationing 
in Estes Park, Colo. Young Mr. Car- 
roll, who is tall like his father, will re- 
port for U. S. Army service in a month’s 
time. 

* ok 

Lee C. Stidd, Jr., has been appointed 
director of the Port Investment Co.’s 
enlarged insurance department, Port- 
land, Ore. 





Alpheus B. White, secretary of the 
Mason Insurance Agency, Keene, N, H,, 
has been commissioned a captain in the 
U. S. Army Air Force and is now in 
Miami for basic training after which he 
will be assigned to Air Force intelligence 
school at Harrisburg, Pa. He was a sec: 
ond lieutenant in the first World War. 

x ok x 

Raymond D. Shepard, vice-president 
and treasurer of Bankers National Life, 
Montclair, N. J., and who is commis- 
sioner of parks of that town, was the 
chief speaker Tuesday night at a civilian 
defense meeting held at the high school, 
He paid high tribute to the work of the 
local defense units under Col. W. H, 
McNair. Chief event of evening was 
demonstration of jet versus spray. sys- 
tem of extinguishing incendiary bombs, 

x * x 

me Lifton, brokerage supervisor of 
the A. J. Lifton agency, New York, Man- 
“sacha Life, has been commissioned as a 
second lieutenant in the New York City 
Patrol Corps. Lieutenant Lifton is at- 
tached to headquarters at 300 Mulberry 
Street, New York City. 

* ok Ok 

Fred C. Ellis, field supervisor for Gor- 
don H. Campbell & Co., Aetna Life, 
Little Rock, has enlisted in the Civilian 
Pilot Training Program of that city. He 
was president of the Arkansas State 
Life Underwriters Association in 1941, 

x ok x 

Weymouth Murrell of Murrell Bros, 
Los Angeles, Mutual Benefit general 
agents, will soon enter the United States 
Army. 

* * x 

George K. Jones, general agent, Con- 
necticut Mutual, Indianapolis, has been 
appointed chairman of the “Keep Well” 
crusade committee for that locality. 

— 
James Fayen, marine manager, George 
Williams companies, San Francisco, 
has entered the Army. 
* * x 


De Long H. Monahan, financial secre: | 
is now a major | 


tary, Provident Mutual, 
in the United States Army. Garnett Y. 


Clark of the company’s Baltimore agency | 


has been made a lieutenant, U.S.N.R. 
a 
E. R. Hindley, associate manager for 
Pacific Department of National Fire, 1s 
in the East. 
* * x 
Park L. Crouch, Jr. Des Moines 
agency of Equitable Life of lowa, has 
entered the Federal Bureau of Investi- 
gation. 
x ok Ok 
Ernest H. Perkins, general agent, 
Provident Mutual, Albany, N. Y., has 
been re-elected a trustee of Alfred Uni- 
versity. 
* x x 
H. R. Pierce, secretary, National Life 
of Vermont, has been elected a director, 
Central Vermont Railway. 
* * x 


Announcement has been made of the 
engagement of Carolyn Jane Wrensch, 
granddaughter of General Counsel Wal: 
ter H. Bennett of the National Associa 
tion of Insurance Agents, to Ensign 
Mortimer Berkowitz, U. S. N. R._ The 
announcement was made by Mrs. Elee 
nor Bennett Wrensch, Mr. Bennett’ 
daughter, of Upper Montclair, N. J. 

x ok Ok 


Roy Davis, retiring special agent 0 | 


the Loyalty Group, was guest of honor 
at a party given to him at Sir Franc! 
Drake Hotel in San Francisco. — Sixt! 
men from Pacific department of _ tht 
group were present. Fred W. Sullivan 
was master of ceremonies. Second Vice’ 
President F. E. Chadwick presented Mr 


Davis on behalf of his associates with #F 
fishing outfit and leather arm chair {of 


his Santa Cruz County ranch. 
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Kiplinger’s Book on the Washington 
Scene 

[ do not think that the reviewers of 
the daily press did justice to the new 
book on Washington which was written 
by William Kiplinger, the News-Letter 
man, and which is called “Washington 
Is Like That,” published by Harper & 
Brothers. of seemed to 
think that it contained too many facts 


Some them 
and that facts are hard to read contin- 
uously. 

In my opinion Kiplinger has written 
people in the 
world have been looking for. 


business 
He 


taken the world’s most powerful capital 


a book which 


has 


at a time of this Nation’s greatest crisis 
and has dissected it, showing how the 


wheels go around. Containing no tabu- 


lar matter or charts it is written in con- 
versational style. Main branches of the 
Government are explained, especially the 
government agencies, and the book is 
studded with personalities, starting with 
the Washington lowdown on the Presi- 
dent. That estimate in part follows: 

“He is an unusually complex man in 
whom petty and strong traits come out 
in unexpected combinations. His closest 
friends and aides, men who have seen 
him almost daily for years, often diag- 
nose him differently. His outstanding 
characteristic is an air of supreme confi- 
dence. He always gives the impression 
that to him nothing is impossible; that 
everything will turn out all right. The 
war has subdued, at least temporarily, 
his cocksure manner but not his natural 
optimism or sense of effortless superi- 
ority. He shows strain at times, but 
never despondency, frustration or even 
deep perplexity.” 

Before he started writing his News- 
Letter Kiplinger was a newspaper re- 
porter. He was born in Columbus, O. 
He is a son of a carriage maker and was 
educated at the state university, entered 
journalism in Columbus and then in 1916 
joined Associated Press in Washington. 
He founded his system of Washington 
newsletters on a shoestring in the early 
20's and now has a large organization. 
_ There is a lot of material in “Wash- 
ington Is Like That” to make business 
men shiver. Those sections are about 
Government’s encroachment on business, 
its growing paternalism in many direc- 
tions, and the tremendous spending pro- 
gram which started some years before 
we entered the World War. These sums 
reached so many billions that even econ- 
omists have found difficulty in keeping 
Pace with them. 

One of the big headaches for business 
las been trying to keep track of the ad- 
ministrative decisions made by the Gov- 
ernment agencies. Lawyers are neces- 
sary to disentangle the mess. So Wash- 
ington is a paradise for lawyers. Kip- 
Inger says that the total number of 
Washington lawyers engaged in private 




















practice is somewhere close to 4,000. He 
would add 4,000 more lawyers within 
Government, who act as attorneys, legal 
counsel, legal advisers, legal draftsmen 
or legal administrators of legal proce- 
dures under legal regulations. He feels 
that there are others, too, aggregating 
in all 10,000 men in private practice or 
working as lawyers for the Government. 
Anyway, most of the Washington law- 
vers handling matters before Federal 
bodies function under what is called ad- 
ministrative law. 

At the present time there are 275,000 
government employes and the number is 
growing rapidly. 

The Department of Agriculture is the 
biggest peacetime agency of the Govern- 
ment. Its two buildings on the Mall are 
so big that it takes as long as fifteen 
minutes for some officials to get from 
their offices to the Secretary’s office. 
It spent more money in peace time than 
any other department. It does the wid- 
est variety of things. The agricultural 
bloc in Congress is the strongest of all 
the blocs. The farmers’ lobby is the 
most powerful lobby. 

Kiplinger says: “If you don’t fully un- 
derstand all the complicated goings on 
in the realm of agricultural politics you 
are not the only one. Most agricultural 
officials don’t understand them all.” His 
version in part is this: “There has grown 
up an indissoluble partnership between 
farmers and government. Farmers con- 
tribute votes. Government contributes 
money (which it gets from the people) 
and policing, and regulation and general 
direction of the broad policies of the 
whole industry of agriculture. The di- 
rection extends clear down to the hog 
lot and barnyard. The result of the 
marriage or partnership has been to get 
more income for farmers.” 

After devoting a chapter to the farm- 
ers, which by the way is headed, “Farm- 
ers Go To Town,” Mr. Kiplinger gives 
a chapter to labor which began to grow 
more powerful with the old NRA and 
when Roosevelt put over the National 
Labor Relations Act. If labor’s influ- 
ence with Congress seems mysterious to 
some people, it is not so to Kiplinger 
who says that organized labor’s formula 
is this: “Elect your friends and defeat 
your enemies.” He does not think a 
labor party, a third party, will be estab- 
lished on any big national scale in 1944, 
and he thinks 1948 is too far off for 
visibility. 

One of the most striking chapters is 
about RFC which has in it the career 
of Jesse Jones and Kiplinger discusses 
other RFC personalities, including Will 
Clayton whose main assignment is to 
supervise loans to foreigners and watch 
the industrial commodity dealings of 
the Government. But he watches every- 
thing and gives Jones the steer on many 

maneuvers. Clayton, who is president 
of the War Damage Corporation, is de- 
scribed by Kiplinger as “a cotton broker 
who from his Texas headquarters, built 
up a world-wide business, made a huge 
fortune, with a trader’s astuteness that 





reaches the point of genius. He shrinks 
from all publicity, but never from the 
necessity to make quick decisions.” 

The chapter on welfare agencies is 
also of deep interest to insurance men. 
There are four main groups of welfare 
agencies. They are under the Federal 
Security Agency, Department of Agri- 
culture, Department of Labor and Fed- 
eral Works Agency. 

Under the Federal Security Agency 
are the Social Security Board, U. S 
Employment Service, Civilian Conserva- 
tion Corps and National Youth Admin- 
istration, Office of Education, Public 
Health Service, Food and Drug Admin- 
istration. 

Within the Department of Agriculture 
are the Farm Security Administration, 
(formerly known as Rural Resettle- 
ment); the Rural Electrification Admin- 
istration, Bureau of Home Economics 
and Agricultural Marketing Administra- 
tion. 

Within the Department of Labor are 
the Children’s Bureau and the Women’s 
Jureau. 

Under the Federal Works Agency are 
the Works Projects Administration, the 
Public Works Administration, Public 
Roads Administration and Public Build- 
ings Administration. He thinks well of 
Paul McNutt, leading figure in the wel- 
fare agencies. 

Kiplinger’s chapter on “lobbyists” is a 
particularly good one. The term “lobby- 
ist” has been given a sinister meaning, 
and is outmoded. He differentiates be- 
tween good and bad special pleaders. 
He is fair to men who appear before 
committees of Congress to meet emer- 
gency situations. They have a right to 
present their viewpoints. He gives some 
wise advice as to what professional ad- 
vocates should and should not do when 
appearing before Congressional commit- 
tees. His general rules for those ap- 
pearing before such committees are to 
know their subjects thoroughly, be brief, 
clear and concise; keep the attention of 
the committee at all times, “even if you 
have to stop talking until committeemen 
finish a private conservation”; speak 
loudly enough for all to hear; refuse to 
be diverted from the main line of argu- 
ments by questions or comments; pre- 
sent one angle of your propostion well 
rather than several arguments in a slip- 
shod fashion; have copies of statement 
for the press; learn names of committee 
members and address them by name in 
answering questions; be courteous. 

Among the don’ts are avoidance 
canned mail in cards, letters or tele- 
grams: don’t buttonhole members of 
Congress in a corridor; don’t give long- 
winded, rambling statements; don’t 
cringe before belligerent interrogators; 
don’t resent questioning; and don’t sneer 
at those who disagree with you. 


of 


One of the valuable sections of the 
book tells where to get Government 
documents. 

> + * 


Letter from H. Ernest Feer 

Letters from H. Ernest Feer, formerly 
in the New York reinsurance field, one 
of the Insurance Society of New York’s 
prize winning essayists, and for some 
years an executive of the Accident & 
Casualty of Winterthur, are always in- 
teresting. 

In a letter recently received here by 
Edward L. Mulvehill, president of Amer- 


ican Reserve, there are some sidelights 
on the refugee children who have found 
haven in Switzerland. Hundreds of fam- 
ilies in Switzerland, including Mr. Feer’s, 
are harboring youngsters, whose ages 
run from 4 to 16, and who have come to 
Switzerland from Belgium, France, the 
3alkans and Greece where food is scarce, 
and, in the last named country, often im- 
possible to get. For a period of three 
months in Switzerland these children 
are properly fed and _ clothed—regain 
their health—and then are mostly re- 
turned to their homes. 

Mr. Feer writes that the Red Cross is 
organizing this charitable action on a 
grand scale, and he feels that Switzer- 
land thereby is repeating its charitable 





service as performed during the first 

World War. Although the Swiss are 
now having fourteen meatless days, they 
gladly share what they have with these 
young refugees. 

“We are like the quiet spot in the 
centre of a hurricane, constantly threat- 
ened by great dangers and difficulties,” 
Mr. Feer says, and adds: “But such 
dangers do not blind us to the misery of 
other countries. If we have a right to 
claim that we come unscathed out of 
this cataclysm, it is not only due to the 
fortitude of our Government, the readi- 
ness of our Army, and the determined 
will of the Swiss people to remain free, 
but we try to pay ransom to fortune by 
showing human feelings. People and 
countries pay for everything in life—for 
good things and for bad ones. Charities 
on a right scale are perhaps one way in 
which Switzerland tries to pay for the 
blessings that it receives.” 

* * * 
Interstate Multiple Location Policies 

In their report to President A. Cami- 
netti of the Western Conference of In- 
surance Commissioners the committee 
which the conference appointed to study 
the subject of interstate multiple loca- 
tion policies of insurance companies, 
consisting of Chairman J. R. Maloney, 
California; John F. Sullivan, Washing- 
ton, and Eugene P. Fay, California, rec- 
ommended that the plan ultimately 
adopted and approved by the National 
Association of Insurance Commissioners 
respecting such risks shall include the 
following features: 

1. An express recognition that the 
needs of commerce and industry doing 
an interstate business present a demand 
for the insuring of interstate multiple 
location risks in a more convenient man- 
ner than that afforded by usual under- 
writing methods for insurance single lo- 
cation risks. 

2. An express recognition on the part 
of the Commissioners that there is no 
discrimination where the classification is 
reasonable, and that multiple location 
business meeting certain specified con- 
ditions (e. g., with respect to number 
of locations, size of values and amount 
of premium) is such a reasonable spe- 
cial classification. 

3. An express recognition of the sav- 
ings in insurance costs on interstate mul- 
tiple location business due to such fa- 
vorable factors as distribution of lia- 
bility due to number of risks, central- 
ized management, uniform loss preven- 
tion work, lower acquisition costs and 
collection expenses, lower than average 
claim adjustment expense, reduction in 
home office overhead due to large unit 
premiums, etc. 

4. Approval of a uniform:schedule of 

credits giving effect to these savings, 
providing a table of percentage deduc- 
tions from the true average of specific 
rates to be made according to number 
of locations involved, large unit premium, 
reduction in overhead, etc. 
5. A requirement that the basic rates 
for values in both rate regulated states 
and non-rate regulated states, from 
which the average rate before applica- 
tion of credits is computed, be consist- 
ent with and not less than each com- 
pany’s normal schedule of rates in use 
in such states; provision to be made for 
a uniform method of determination by 
non-regulatory states of each company’s 
schedule of rates in use in such states. 

6. Elimination of underlying policies 
and substitution of a countersignature 
endorsement reciting that specified values 
(subject to adjustment) in the state have 
been insured under an interstate master 
contract at a given rate—i.e., correct 
local rate after giving effect to the ap- 
proved credits under the plan, and coun- 
tersigned by a resident agent. 

7. Incorporation in the master con 
tract of a general provision to the effect 
that “in any state requiring a standard 
form policy, insurance hereunder on val- 
ues and properties in such state 
attach and cover as if written on suc 
standard form.” 

8. Strict observance by the carriers of 
the laws of those states prohibiting the 


shall 
1, 


(Continued on Page 24) 






















F. P. Hamilton Dies 
At Connecticut Home 


RETIRED PRESIDENT OF QUEEN 
Had Been with Company Since 1914; 
Was Also Assistant U. S. Manager 
Royal-Liverpool Groups 
Frederick P. Hamilton, retired presi- 
dent of the Queen Insurance Co. and 
assistant United States manager of the 
Royal- Liverpool Groups, died at his 
home August 10, after a long illness. 
He was seventy-three years old. He had 
a long and constructive career in the 

insurance business. 
Funeral services were held Thursday 
afternoon at his home and at the Chapel 


of Cedar Hill Cemetery, Hartford. Mr. 
Hamilton was born in Hartford and 
since his retirement in 1933 has made 


his home on a farm at South Coventry, 
Conn., near Hartford. 

Mr. Hamilton began his insurance 
career with the Mechanics Insurance Co. 
of Brooklyn and his next connection 
was with the Commercial Union Assur- 
ance Co. of London. From there he 
went to the New York Underwriters 
agency as superintendent of the Eastern 
department. Next he was general agent 
for the Manchester and then became 


assistant secretary of the American In- 
surance Co. of New York. 
Made Western Manager 
He joined the Queen in 1904 at its 


head office in New York, and from then 
until the time of his retirement he never 
left the services of the group. He was 
appointed general agent on January 1, 
1905, was advanced to secretary and then 
to vice-president and on December 1, 
1922, was appointed Western manager 
of the Queen at Chicago. 

On August 1, 1929, he was recalled to 
the head office as president of the com- 
pany. On August 1, 1931, he was ap- 
pointed assistant United States manager 
of the Royal-Liverpool Groups. He oc- 
cupied the positions of president and as- 


sistant United States manager until ill 
health forced his retirement in 1933. 
Mr. Hamilton leaves his wife, Mrs. 


Helena Chandler Hamilton, two daugh- 


ters, Miss Helen C. Hamilton of New 
York and Mrs. R. P. Talbot of Nor- 
walk, Conn., and one son, Robert C. 


Hamilton of New Jersey. 


ADHERE TO TEXAS RULING 


Most Companies Accept Board’s Expense 
Stabilization Plan; Thirteen 
Amend Filings 
The majority of compames operating 
Texas are adhering to the new ex- 
pense stabilization program of the Texas 
Board of Insurance Commissioners, but 
five out-of-state companies and eight 
Texas companies have notified the De- 
partment that they are amending their 

filings. 

The Dubuque Fire & Marine, National 
Reserve and Pacific National are amend- 
ing their filings, the Northwestern Na- 
tional Fire has notified the Department 
that it is reverting to its previous com- 
mission scale in San Antonio only and 
the Potomac Fire which never did accept 
the program has made a filing covering 


in 


The Texas companies are the Repub- 
Ir Universal and Gulf of Dallas; 

the Se National, American Indem- 
nity and its running mate the American 
Fire of Galveston; the Commercial 
Standard of Fort Worth and the Hous- 
ion Fire and Casualty of Houston. In 


the meantime National Fire and Marine, 
through its Texas general agent, Barney 
Vanston, has notified the board that 
though it has not yet renounced the 
program, it might have to in some cases. 


Fire and Marine Forums 
At American Bar Meeting 


The Insurance Law Section of the 
American Bar Association is meeting 
at the Book-Cadillaec Hotel in Detroit 
August 24-26. Aside from the general 
there will be a fire insurance 
law report by James M. Guiher, Clarks- 
burg, W. Va., and an inland marine in- 
surance law report by Robert E. Hall, 
Hartford, Conn. George E. Beechwood, 
Philadelphia, will report on marine in- 
surance law. 

There will be a fire insurance round 
table session on Tuesday morning, Au- 
gust Mr. Guiher will be chairman 
and the speakers will include the follow- 
ing: liability of fire insurers for damage 
by fire caused by war, John S. Foster, 
Newark, N. J., and review of fire in- 
surance decisions of the year. J. T. 
Hammond, Benton Harbor, Mich. There 
will be an open forum discussion of 
war problems in the field of fire insur- 
ance law led by Thomas Watters, Jr., 
of New York City and Fred G. Clarke 
of Seattle. 

That afternoon there will be a round 
table meeting on marine law, with Mr. 
Beechwood presiding. Henry H. Reed, 
New York manager of the Insurance 
Company of North America, will speak 
on marine war risk insurance and _ its 
effects and Roy W. Chamberlain of New 
York City will discuss some aspects of 
marine insurance. 

The final general session will be held 
Wednesday afternoon, August 26, at 
which Claude Hamilton, Jr., of the Re- 
construction Finance Corporation will 
speak on the Federal War Damage Act. 


sessions 
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Hilgemann on Trends 
In Government Ranks 


TALKS TO MINNESOTA AGENTS 
Recommends Public Relations Program, 
All-Industry Washington Office, 
Initiative in Reforms 
L. C. Hilgemann, Milwaukee, a mem- 
ber of the executive committee of the 
National Association of Insurance Agents, 
speaking before the Minnesota associa- 
Virginia, Minn., August 14, on 
“Government Trends in the Insurance 
Business,” said that the element of un- 
certainty introduced by the tendency of 
the Government to apply its traditional 
self-insurance practices to the many new 
fields of endeavor over which it has re- 
cently taken control, “has shaken the 
morale of insurance people and perhaps 
prevented them from doing the kind of 
job they want to do in this crisis.” ; 
Saying that different departments of 
Government exercise different degrees of 
encroachment on the insurance business, 
Mr. Hilgemann said that the attitude of 
the Department of Agriculture, for ex- 
ample, ties in with its expressed views 
on other economic fundamentals. He 
pointed to the virtual abolishment of 
insurance on wheat, corn and cotton on 
which loans are made by the Commodity 
Credit Corporation and warned that a 
similar approach is being taken in con- 
nection with imported food supplies, cof- 

fee and other commodities. 

Mr. Hilgemann deplored the thinking 
on the part of some public officials that 
the difference between premiums col- 
lected and losses paid is pure profit, dis- 
regarding the heavy expenses attached 
to insurance transactions. 

Commissions Not Pure Profit 

“They don’t stop to figure out,” he 
said, “what part of the premium dollar 
is taken by state governments and other 


tion at 





1600 Arch Street 





Reward! 


(and you name the amount) 


There are no limits to the rewards an alert insurance 
man can earn. Vigorous selling, well planned, has no profit- 
ceiling. That thought lies behind the Alliance Seasonal 
Selling Plan... it’s a thought you should investigate. 


This year, all salesmen for Alliance Insurance are fol- 
lowing an intelligent campaign which helps plan sales well 
in advance. The Alliance Seasonal Selling Kit provides 
needed information, and gives essential assistance to 
changing conditions. If you want to join the parade to 
more profits . .. write us today and ask about the Plan. 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Service Offices located in principal cities 


Complete nation-wide Insurance Facilities 
for Agents and Brokers 


all 
fit 


Philadelphia 








SS 
units for taxes; what amount is spent 
for salaries, traveling costs and BAe 
items of company expense, all of which 
in turn is paid back into the eeo ; 


: L ; nomic 
cycle of the United States. Agents’ 
commissions are not pure profit. You 


have to eat, hire help, pay taxes—yoy 
can’t be a nudist.” z 

Mr. Hilgemann said the trouble with 
many people is that they forget the go. 
called “profit system” should properly he 
called the “profit and loss system,” He 
pointed out that where the loss factor 
is always present in private industry 
and prudent managers must figure on 
that contingency, Government insurance 
schemes need not be concerned aboyt 
losses, because when they come they 
may be charged up to a bad guess and 
the taxpayers can be required to foot 
the bill. 

As illustration of this point, Mr, Hil- 
gemann cited the fire on the Normandie 
in New York, where the standard Navy 
contract limited the contractors’ liability 
for negligence to $300,000 even though 
the conversion work involved an esti- 
mated expenditure of nearly $4,000,000 
on a vessel said to be valued at approxi- 
mately $53,000,000. Mr. Hilgemann said 
that the chief of the Bureau of Ships 
explained this discrepancy in coverage 
by asserting that the cost of the con- 
tractors’ insurance would, in any event, 
be absorbed by the Government under 
the contract, and that it was in keeping 
with the Navy Department’s practice of 
self-insurance not to require the limita- 
tion amount to be raised. 

War Department Plan 


Mr. Hilgemann touched also on the 
War Department rating plan with par- 
ticular reference to the insurance ad- 
visor’s fee, which is paid by the assured. 
The belief that insurance is sold, not 
bought, said Mr. Hilgemann, is what 
has produced the American Agency Sys- 
tem; the Government, however, now 
says in effect, “You must have insur- 


ance: therefore you pay someone to 
purchase it for you and service it.” 
Mr. Hilgemann paid tribute to the 


Department of Commerce for its recog- 
nition, at least in part, that the insur- 
ance industry is an integral part of the 
commerce of the United States. He 
pointed out that every RFC loan must 
be secured by insurance, that the Home 
Owners’ Loan Corporation has carried 
insurance and likewise the Rubber Re- 
serve Corporation and the Defense Plant 
Corporation, which requires full cover- 
age under special forms. Finally, the 
War Damage Corporation, he said, has 
recognized the fact that the insurance 
industry is the only medium through 
which this plan could be brought to a 
successful conclusion. 
Public Relations Program 

The principal points in any program 
to prevent further encroachment of the 
Government in the insurance industry, 
said Mr. Hilgemann, would include: 
. A program of public — relations 
which would reach and teach every- 
body—not only the merchant and the 
manufacturer, but the farmer and wage- 


earner. 
2. Establishment of all-industry rep- 
resentation at Washington, where all 


phases and trends of Government may 
be examined and where the proper pic 
ture of insurance may be presented to 
Government agencies and legislators. 

3. The insurance industry, and_ that 
means both agents and companies, must 
put their own house in order, and if 
reforms are needed, effect them before 
the Government is required to take the 
initiative. 





General Agents’ Leaders 
Meet in Chicago Sept. 20-24 


Chairman S. Lewis Johnson of the 
executive committee of the American 
Association of Insurance General Agents 
has called a meeting of the executive 
committee to be held at Palmer House 
in Chicago during the week of Septem: 
ber 20, at the time of the meeting o! 
the National Association of Insurance 
Agents. 
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CONTINENTAL WINS ON APPEAL 


Three-cornered Suit Involved Loss of 
Merchandise Insured Against 
Loss in Transit 
Action was brought for the loss of 
three packages of merchandise alleged 
to have been delivered to the defendant 
express company and concededly not de- 
lvered to the consignees. rhe value of 
ihe merchandise was $1,600. The other 
defendant was the insurance company 
which had issued to the plaintiff a pol- 
icy of insurance insuring it against loss 

of goods in transit. 

The express company was the C. & H. 
Motors Express, Inc. The insurance 
company was the Continental of New 
York City. From a judgment in favor 
of plaintiff against both defendants the 
defendants appealed, and from a judg- 
ment in favor of the insurance company 
against the express Company on a cross- 
complaint the express company ap- 
pealed. 3oth judgments were affirmed 
without opinion by the Appellate Term 
of the New York Supreme Court, P. & 
Q. Shops, Inc., v. Continental Ins. Co. 
of City of New York, 35 N. Y. S. 2d 
405. 

Justice McLaughlin dissented, being of 
opinion that the proof was insufficient 
to establish a delivery of the packages 
to the defendant express company, that 
there was testimony of their delivery to 
a boy with a receipt book, but no evi- 
dence that he was the express company’s 
representative. 


Appleton & Cox Show Flag 


Insurance Magazine Covers 
Appleton & Cox, Inc., marine under- 
writers, last week displayed the insur- 
ance magazine covers of July 
which published flag covers in its street 
floor windows at 111 John Street, New 
York City. 

The display, consisting of one large 
board with company house organs and 
another of the independent trade papers, 
was arranged by President L. A. Mack 
of The Weekly Underwriter. 


issues 


Must Buy in Currency 
Expected in Case of Loss 


Exporters and importers placing ma- 
rine insurance on import and export 
cargoes have been reminded that the 
Canadian Foreign Exchange Control 
Board is insisting that it shall be placed 
in the currency in which payment for 
the goods is to be made or received and 
that payment of any claims shall be ob- 
tained in such currency. This applies 
whether the insurance is placed with a 
Canadian company or broker or direct 
with a foreign company or broker. 

The only exceptions are that where 
payment for the goods is to be made or 
received in sterling, insurance may be 
placed in Canadian dollars or vice versa. 
And war risk insurance placed with the 
War Risks Insurance Office in London 
is available only in sterling and may be 
placed in that currency regardless of the 
currency in which payment for the goods 
is to be made or received. 

In any case where for special reasons 
an exporter or importer desires to place 
marine insurance in a currency which 
1s not in accordance with the foregoing, 
Treterence must be made to the board. 


PAUL TURNER DIES AT 85 ; 
Paul Turner, who spent nearly a half 
century of his life in Baltimore, died 
August 7 in Detroit. Mr. Turner, who 
was 85 years old, was born in Clarks- 
burg, Va. His father was killed during 
the Civil War and the boy, when 8 years 
old, went to Baltimore with his erand- 
Parents. He was raised and educated 
there and later entered fire insurance. 
After the 1904 Baltimore fire, he was 
named chairman of the general loss 
committee, representing all fire insur- 
ance companies involved, to reimburse 
policyholders’ loss in the conflagration. 
Mr. Turner left Baltimore in 1912 for 
Detroit, where he helped organize and 
later became vice-president of the De- 
troit National Fire Insurance Company. 
He later became its president. 





Two Hartfords Presented With 
Service Flag Containing 330 Stars 





A service flag containing 330 stars, to 


which twenty more stars will soon be 
added, was recently presented by the 
Two Hartfords Girls Club to the Hart- 
ford Fire and the Hartford Accident & 
Indemnity. The flag was accepted by 
President C. S. Kremer of the Hartford 
Fire and the senior officers of both com- 
panies, shown in picture on this page. 
The flag now hangs in the rotunda of 
the Hartford’s home office. 

Appearing in the group picture is C. 
Hutton Smith, assistant manager, insur- 
ance department, American Factors, Ltd., 
representatives of the two companies in 
Honolulu, who was visiting the home 
office when the presentation was made. 
At the left of the photograph is David 
J. Ahern, first lieutenant of infantry 


who was on leave from Camp Shelby, 
Miss. Lieutenant Ahern was formerly 
a member of the compensation and lia- 
bility department. 

The executives of the Two Hartfords 
appear in the picture from left to right 
as follows: Wilson C. Jainsen, James 
Wyper, James L. Thomson, (C. Hutton 
Smith, American Factors), Manning W. 
Heard, Wallace Stevens, C. S. Kremer, 
F. C. White, A. C. Posey, C. S. Timber- 
lake. Standing at the right of Mr. 
Kremer is Dorothy V. Nielsen, president 
of the Girls Club, and holding the flag 
are the following officers and committee 


chairmen: Florence Reed, Helen Jen- 
kins, Ruth L. Roscoe, Betty Stickles, 
Rose Franco, Pauline Tobias, Norma 


DeMar, Ann Casman, Florence Herter, 
Ann LaPorte. 


Seek Most Effective Observance of 
Fire Prevention Week This Year 


With the issuance of a proclamation 
by President Roosevelt, designating the 
week of October 4 to 10 as Fire Preven- 
tion Week, the Chamber of Commerce 
of the United States has intens‘fied 
its plans for bringing about the widest 
and most effective observance of the 
event this year since President Wood- 
row Wilson in 1920 issued the first Fire 
Prevention Week proclamation. 

President Roosevelt in his proclama- 
tion called upon the people of the coun- 
try to give special heed to the importance 
of taking active measures to conserve 
human and material resources from fire. 
At the same time he directed the Office 
of Civilian Defense and other Federal 
units to initiate programs for stressing 
the importance of attaining the objec- 
tives sought in the fire prevention effort. 
State and local governments and other 
agencies also were asked to promote 
observance. 

Chamber Has Long Cooperated 


For the last twenty years the National 
Chamber, with its 1,750 member organi- 
zations representing an underlying mem- 
bership of nearly a million business men, 
has collaborated with government agen- 
cies and thirty-one other organizations 
comprising the National Fire Waste 
Council in making Fire Prevention Week 
a significant occasion in reducing the 
nation’s enormous annual fire waste. Par- 
ticularly effective in this program have 
been the nearly 600 chambers of com- 
merce in as many cities which participate 
in the chamber’s annual Inter-Chamber 
Fire Waste Contest. 

In 1941 the national fire loss amounted 
to $304,000,000 and for the first six 
months of this year the loss approached 
$171,000,000 or 4% greater than the com- 
parable period in 1941. Every year fire 
takes a toll of 10,000 lives throughout 


the country and a much larger number 
of people are injured by fire. In the 
first six months of 1942 there were thir- 
ty-eight large fires in the United States, 
each involving an estimated loss of $250,- 
000 or more, many of which were in war 
production plants or in essential war- 
time facilities such as warehouses, ships 
and piers. But in some cases even small 
fires occurring in plants, under sub- 
contract making some essential part for 
large airplanes or other implements of 
war, have held up assembly lines of large 
war production factories. 


Vital Now to Reduce Hazards 


“In this critical year,” says a Chamber 
statement, “when every fire diverts mate- 
rial and manpower from decisive war 
production, interrupts and impedes the 
war program and in many cases de- 
stroys vital materials and facilities that 
cannot be replaced during the present 
emergency, it is especially important that 
all public and private organizations join 
together in an intensive effort to elimin- 
ate fire hazards and to take essential 
steps for fire protection. 

“Today when full war production is 
the concern of every citizen, we simply 
cannot afford our costly peacet me na- 
tional extravagance of preventable fire 
It is, therefore, the duty of every 
person and every organization through- 
out the whole nation to eliminate all 
ordinary fire hazards and to give fullest 
cooperation to national and local gov- 
ernment agencies in all essential meas- 


losses. 


ures for protecting industrial plants, 
civifan population and vital resources 
from uncontrolled fire that may occur 


from any cause. 

“Eternal vigilance is continuously 
necessary in observance of the well 
known principles of fire safety and pro- 
tection, but concentration on Fire Pre- 
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ILLINOIS BROKERS PROTEST 


Threaten Court Proceedings to Stop 
Commission Cut Proposed by 
Underwriters’ Board 
Controversy between the Insurance 
3rokers’ Association of Illinois and the 
Chicago Board of Underwriters on the 
question of brokerage commissions has 
been revived, with issuance of the sub- 
joined letter to members of the brokers’ 
association by Eleanor H. Lamey, ex- 

ecutive secretary: 

“The Chicago Board of Underwriters 
proposes to enact a by-law which will 
cut your commission on preferred risks 
10%. lf passed, this reduction will be 
declared in effect by the Class 1 super- 
vising agents of the Chicago Board of 
Underwriters. 

“As you probably know, the voting 
control of the Chicago Board of Under- 
writers is vested in approximately 105 
Class 1 agents (wholesalers) whose over- 
riding commission is to be increased by 
the amount of commission cut proposed 
for the 6,000 producers, who are also 
members of the Chicago Board of Un- 
derwriters but are denied the right to 
vote. Unless this action is effectively 
opposed, your entire business life is in 
jeopardy and at the mercy of the Class I 
agents. No individual producer can fight 
this proposed action effectively. 

“This association has determined to 
oppose the proposed cut in commission 
rate for the producer in every possible 
way, including, if necessary, proceedings 
in the courts. We need the active sup- 
port of every producer, and we want 
your authority to take such action as 
the committee appointed by this organi- 
zation deems warranted. Obviously, the 
larger the showing of producer repre- 
sentation, the stronger our position will 
be. 

“This matter has been discussed with 
the Chicago Real Estate Board and they 
have advised us of their willingness to 
join us to resist this commission cut.” 


Fire Rates Reduced 
In Birmingham, Ala. 


\s a result of a survey made in Birm- 


ingham, Ala., during the past year by 
the Alabama Rating & Inspection Bu- 
reau, agency of the Southeastern Fire 
Underwriters Association, a substantial 
reduction in fire insurance rates on 
many protected dwellings in the city 
has been put in effect by the asso- 
ciation, James W. Morgan, city com- 
missioner of public improvements, has 


announced. He said the reductions were 
due in large part to installation of some 
600 additional fire plugs in the city dur- 
ing the past year and a half. 

The City Commission and the Birm- 
ingham Association of Insurance Agents 
cooperated in obtaining the survey. A. 
A. Adams, Jr., is president of the agents’ 
association, and Charles L. Gandy is 
chairman of the insurance committee. 


vention Week this year affords oppor- 
tunity for intensifying and re-empha- 
sizing their importance.” 


Reexamine Fire Insurance Values 


[The Chamber also pointed out that 
fire insurance policies should be reexam- 
ined now to ascertain if they represent 
a proper indemnity of properties in light 
of any enhancement in values that may 
have taken place due to increased re- 
placement costs of buildings, machinery 
and inventories and in the light of the 
present scarcity of materials and the con- 
sequent difficulties and delays in rebuild- 
ing or replacing. Such reexaminations 
involve inspections of plants and prop- 
erties. This frequently may result in 
determining the proper amount of insur- 
ance coverage, help detect and eliminate 
unsuspected fire hazards, and_ bring 
economies in insurance premiums 

The national and local press, the radio 


and the motion picture industry are 


the necessity 1 
under stricter control. In add 
vertisers are expected, as in 
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Early Reservations 
Urged for Convention 


AGENTS’ ASS'N G GIVES ADVICE 
Executive Session of National Associa- 
tion Meeting Scheduled for Con- 
stitutional Revision 


Association of Insur- 
ance Agents this week asked members 
to make hotel and transportation res- 
ervations at the earliest possible mo- 
ment for the forty-seventh annual con- 
vention, which will be held at the Pal- 
mer House in Chicago September 21-24. 
It was explained that the Palmer House 
is equipped to handle the large regis- 
tration expected, but at the same time 
the National Association pointed out 
that wartime conditions are unpredict- 
able, particularly as to travel, and that 
a complete scheduling of the entire trip 
well in advance is advisable. 

Although no predictions as to the at- 
tendance at the Chicago convention are 
offered it is indicated that a gathering 
beyond the average in size is in pros- 
pect. As earlier announcements re- 
vealed, the objective is to have in at- 
tendance at least one representative of 
every member local board of insurance 
agents in the country in order that a 
nationwide experience may be available 
for the war discussion clinics and that 
these representatives may, in turn, carry 
back to their communities information 
and instructions. 

Secause of the expected size of the 
gathering and because of the introduc- 
tion of the constitutional revision ques- 
tion and other problems of intensive 
and exclusive interest to National Asso- 
ciation members, one session of the con- 
vention will be an executive session for 
members only. The afternoon of Sep- 
tember 21 has been selected for this 
meeting. 

It is also announced this week by the 
National Association that a full session 
of the convention would be devoted to 
education, with emphasis on the N.A.I.A. 
educational program. A full report of 
the progress of this movement to date 
will be made at this meeting. It is felt 
by National Association officers that ed- 
ucation, no less than the specific prob- 
lems of war damage, War Department 
rating, OCD participation, etc. rated 
due deliberation and study at a wartime 
clinic. 

The Palmer House has over 2,200 
rooms, all with bath and many of them 
air-conditioned. The rate card reveals 
single rooms at from $3.50 to $8 per 
room; double rooms at from $5 to $11; 
two-room suites at $12 and up for one 
person and $14 and up for two persons. 


The National 





GIVE F. F. RICHARDSON BOWL 
Stuart H. and William Richardson 
f F. F. Richardson, Inc New York sub- 


an general agency have presented a 
tournament bowl to the Rockland Coun- 
ty (N. Y.) Agents ee in mem- 


ory of their father, the late -F. F. Rich- 
ardson. The bowl was put into play at 
the annual outing of the association at 
the Mountain View Golf and Country 
Club August 12. It is open to competi- 
tion only by members of the association 
and must be won three times before it 
can be retired. 


West Returns as Manager 
Of Virginia Association 
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Sinenadti Aeaie: 
In Annual Meeting 


CONVENTION WILL CLOSE TODAY 


Rural Agents’ Problem, Educational 
Program, War Risk Coverage 
To Be Discussed 


A program designed to help insurance 
men of Minnesota play the full part re- 
quired of them in these war times got 
under way yesterday as members of the 
Minnesota Association of Insurance 
Agents gathered at Virginia for their 
forty-fifth annual meeting. The occa- 
sion also marks the tenth anniversary 
of the Range Association of Insurance 
Underwriters, one of the first regional 
groups to be established in Minnesota. 

Yesterday's activities were confined 
largely to the lighter side. There was 
a meeting of the executive committee at 
the Fay Hotel, convention headquarters. 
This was the only business. At noon 
there was a Dutch treat luncheon fol- 
lowed by an afternoon of golf at the 
municipal course. Most of the conven- 
tioneers arrived by combination train 
and bus in time for the golf. Because 
of the long distance comparatively few 
came to the meeting by motor car. 

A stag party at the club house pro- 
vided entertainment in the evening. 
Mayor Herman Eaton of Virginia wel- 
comed the insurance men, past presi- 
dents were honored and golf prizes 
awarded. 

President’s Report Today 

The session today will get an early 
start, 9 a.m., in the Virginia Recreational 
building, with President Leroy D. Eng- 
berg presiding. President Engberg will 
present his annual report. Then for an 
hour the opportunities of rural agents to 
develop business will be analyzed by Guy 
E. Rolien, Milaca, rural agents chair- 
man, and Paul Miller, extension director, 
University Farm, who is representing the 
U.S: Department of Agriculture in its 
rural fire protection program. 

The Friday morning session will be 
rounded out with a talk by Howard 
Williams, Mankato, on the regional edu- 
cational program of the state association. 
Mr. Williams, as state education chair- 


(Continued on Page 24) 


New —_ Agents unis 


Discontinuation of Forums 


Donald H. Holmes, Summit, chairman 
of the educational committee of the New 
Jersey Association of Insurance Agents, 
has been conducting a poll in regard to 
continuation of the production forums 
of the association and the University of 
Newark at four centers in the state. Re- 


plies indicate the general thought is 
that the forums would be discontinued 
for the present. 


The matter is being held in abeyance 
until the next meeting of the executive 
committee when Mr. Holmes will make 
a full report of the result’ of the poll. 
To date, the consensus appears to be that 
the gasoline and tire shortage and the 
civilian defense work in which so many 
members are engaged at the present 
time would make it impractical to carry 
on the forums for the coming year. 
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ARTHUR D. REEVE DIES 


Well Known Newark Agent Passe; 
Away After Long Illness; Active 
in Local Affairs 

Arthur D. Reeve, organizer and first 
vice-president of the Newark Board of 
Fire Underwriters, now known as the 
Essex. County Association of Insurance 
Agents, died August 7 at his home in 
Newark, N. J., after a long illness. He 
was 63. 

Mr. Reeve was born in Newark, son 
of the late Thomas D. H. and Emeline 
Drake Reeve, and lived there all his life, 
He established Arthur D. Reeve, Inc, an 
insurance agency, which handled business 


for more than a dozen insurance con- 
cerns, thirty-four years ago. 
For several years Mr. Reeve was a 


member of the executive committee of 
the Fire Insurance Society and the Sal- 
vage Corps. He was also a former vice- 
president of Weequahic Trust Co, a 
former director of Franklin Washington 
Trust Co. and a former vice-president 
of Fulton Building and Loan Association, 

Mr. Reeve was a member of Corin- 
thian Lodge, F. & A. M.; Salaam 
Temple, and Elizabeth Avenue Presby- 
terian Church. He leaves his wife, Mrs. 
Margaret Reed Reeve; a son, Arthur D. 
Reeve, Jr.; a sister, Mrs. G. O. Burley of 
Orange, and a brother, Robert Reeve oi 
Morristown. 

Funeral services were conducted Mon- 
day at 2 P.M. at the Home for Services, 
160 Clinton Avenue, by Rev. Dr. Arthur 
Northwood of the Elizabeth Avenue 
church. 3urial was in Mt. Pleasant 
Cemetery. 





Father of R. W. Forshay 
Passes at Anita, Iowa 


father of R. W. For- 
the National Asso- 


D. Forshay, 
Pia president of 
ciation of Insurance Agents, died at 
his home in Anita, Ia., on Monday 0! 
this week following an illness of sev- 
eral months. A descendant of Huguenot 
stock, Mr. Forshay, Sr., came to Anita 
in 1804 and bought the Anita Citizens’ 
Bank, in connection with which he or 
ganized an insurance agency. He has 
not been active as a banker since 192) 
but the insurance agency, the Forshay 
Loan & Insurance Agency, has been con- 
tinued. 

Mr. and Mrs. Forshay celebrated their 
golden wedding anniversary in October, 
1938. They attended the 1941 annual 
convention of the National Association | 
at Kansas City when R. W.. Forshay | 
was installed as president of the or 
ganization. 


Douglas A. Hester Heads 
Birmingham Agents Ass‘ 


Douglas A. Hester has been elected 
president of the Birmingham (Ala.) As 
sociation of Insurance Agents, recentl) P 
organized to replace another association | 
of insurance agents which had been dis f 
solved. It begins with thirty chartely 
members. Other officers are Wilbur KE 


(Continued on Page 24) 
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An insurance company which had is- 

sued a bailee’s customers policy claimed 
that the fact that the customer claiming 
ainst the bailee and the insurance com- 
pany separately insured by another in- 
surance company constituted a breach 
of the “other insurance” clause in its 
policy, stating that “this policy does not 
insure against the loss if at the time of 
Joss or damage there be any other insur- 
ance covering against risks assumed by 
this policy which would attach if this 
insurance had not been effected.” 

The action was by Ida Berg against 
Phil Cooper and the Automobile Insur- 
ance Co. of Hartford to recover for the 
loss of a fur coat, hat and muff which 
the plaintiff claimed the first named de- 
fendant had insured. The insurance com- 
pany, as stated above, successfully urged 
the “other insurance” clause in its policy 
as a defense and from a judgment in the 
Municipal Court of the Manhattan 
Borough City Court in favor of the de- 
fendants, the plaintiff appealed. 

The judgment was reversed and judg- 
ment directed for the plaintiff by the 
New York Appellate Division, Berg vs. 
Cooper, 34 N. Y. S. 2d, 444. The de- 
cision was without opinion, merely hold- 
ing, on the authority of Gordon vs. 
Franklin Fire Insurance Co., 262 App. 
Div., 328, 28 N. Y. S., 2d 840, that “The 
defendant Phil Cooper was plaintiff’s in- 
surer and his insurer, the Automobile 
Insurance Co. of Hartford, Conn., cannot 
take advantage of the other insurance 
which it claims plaintiff had.” 

Gordon-Franklin Fire Case 

Gordon vs. Franklin Fire, 262 App. 
Div. 328, 28 N. Y. S. 2d, 840, (the author- 
ity on which Berg vs. Phil Cooper was 
decided), was a controversy submitted 
to the New York Appellate Division on 
an agreed statement of facts. Plaintiff, 
copartners of a business firm, were the 
owners of materials from which 748 pairs 
of pants were to be manufactured. Whik 
in the contractors’ premises they were 
damaged by fire to the extent of $500. 
The contractors, W. & K., had _ not 
agreed with plaintiffs to become liable 
lor any property of plaintiffs’ in their 
possession in case of loss thereof or dam- 
age thereto by fire and the fire loss was 
not due to any negligence on the part 
of W. & K. 

_ The defendant insurance companies 
issued to W. & K. fire policies substan- 
tially identical in form, which were in 
effect when the fire loss occurred. These 
policies would cover in amount any loss 
sustained by plaintiffs. They covered 
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Property “held in trust or on commission 
or on consignment.” Each policy also 
provided that it “does not cover prop- 
erty which is otherwise specifically in- 
sured.” 

At the time of the fire plaintiffs, 
owners of the material burned, had in- 
surance against fire loss under a policy 
issued by the Federal Insurance Co., 
which was known as a_ transportation 
policy. This policy had a rider known 
as a garment manufacturers’ floater 
which gave covefage for the merchan- 
dise of plaintiffs while in possession of 
a contractor. It expressly provided that 
the insurance in the policy would be con- 
sidered as excess insurance. 

Right to Recover 

If the Federal policy, the Appellate 
ivision said, did not “otherwise spe- 
cifically insure” plaintiffs’ goods, they 
would have the right to recover from 
defendants under the rule laid down in 
Exton & Co. vy. Home Fire & Marine, 
249 N. Y. 258, 

“Specifically insured” would mean “in- 
Surance which particularly describes 
items of merchandise insured or speci- 
hes a particular place where the mer- 
chandise is located and limits the insur- 
ance to such items or locality. The Fed- 
eral’s policy did not specify items or 
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Bases Berg-Phil Cooper Decision 
On Gordon-Franklin Fire Case 


location of merchandise insured. It cov- 
ered all plaintiffs’ merchandise in the 
process of manufacture, in transit and 
when located at any contractor’s place 
of business.” 

Defendant insurance companies’ poli- 
cies, on the other hand, did specify the 
address of W. & K. as the only place 
where the insurance thereunder would 
attach. 

The Appellate Division held that, un- 
der the circumstances, plaintiffs’ goods 
were not “otherwise specifically insured” 
under the Federal policy, even though 
plaintiffs were the named insured in that 
policy. There being no other specific 


insurance, defendants’ liability to plain- 
tiff arose. Under the circumstances, the 
Federal policy provided only excess in- 
surance as to goods in the possession ot 
contractors who had insured themselves 
as bailees. 

Here plaintiffs’ bailee had insurance 
which attached; therefore the exception 
in the Federal policy attached. Judgment 
for $500 was directed for the plaintiffs. 





REYNOLDS TAKES WORK LEAVE 

Harry E. Reynolds, Duluth, chairman 
of the executive committee of the Min- 
nesota Association of Insurance Agents, 
and slated to be elected president at the 
annual meeting Aug. 13 and 14 at Vir- 
ginia, has resigned and has also taken 
an indefinite leave of absence from the 
Dunning & Dunning agency at Duluth. 
Ill health is the reason given. Mr. and 
Mrs. Reynolds are now on a trip which 
is hoped to restore his health. 








George Leiste Dead From 





Heart Attack at Age 66 
George Leiste, New York City agent 
and underwriter, died recently of a heart 
attack at the age of 66. He was in busi- 
ness with his son, George, Jr., in the 
agency of Pates & Leiste, 76 William 
Street, New York City. 

Mr. Leiste, who had seen forty years 
of service, at one time headed his own 
agency. He also served with the local 
department of the London Assurance 
and before that with Greene & Leiste, 
Inc. 





SEATTLE BUYS WAR COVERAGE 
An ordinance appropriating $59,500 to 
pay premium on $32,000,000 worth of 
buildings and bridges, has been passed 
by Seattle City Council. 





Beas caused by fire, explosion, lawsuit—those everyday 


hazards that threaten a man’s purse and possessions—should not 


be overlooked now because of the larger and more spectacular 


war picture. In the interests of national security, these risks 


and many others must be insured today just as in peace time. You 


can contribute to over-all civilian defense by keeping this in mind 


... by writing policies that will—properly and adequately —cover 


the present-day needs of your clients... and by placing their risks 


in a strong, dependable company—one of Fireman’s Fund Group. 
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Majority and Minority Opinions 
In Northwestern National Case 


Majority and minority opinions in the 
decision of the New York 
Appeals in the case of 
National Insurance Co., 
Louis H. Pink, as 
Superintendent of Insurance of the State 
of New York, appellant, in which the 
majority held that the company was en- 
now 


important 
State Court of 
Northwestern 


respondent, against 


titled to renewal of its license, are 
available. 

As told in The Eastern Underwriter 
of July 31, by a four-three decision the 
high court decided against Superintend- 
ent Pink in his appeal from a decision 
of the Appellate Division directing him 
fo grant a renewal license to the com- 
pany after he had declined to grant the 
renewal on the Department's findings 
that the company had paid commission 
to brokers higher than the commission 
stipulated by the New York Fire Insur- 
ance Exchange, of which the company 1s 
not a member. 

Orders License Renewal 

The majority opinion, ordering re- 
newal of the license, was written by 
Judge John T. Loughran, with Chief 
Judge Lehman and Judges Rippey and 
Lewis concurring. The minority opin- 
ion sustaining the Superintendent in his 
refusal to grant renewal of the I'cense 
was written by Judge Edward T. Finch, 
with Judge Albert Conway, former Su- 
perintendent of Insurance, and Judge 
Desmond concurring. 

This case has caused widespread in- 
terest since its inception. The Super- 
intendent did not claim specific legisla- 
tive authority to regulate comission, 
but based his refusal to renew the com- 
pany’s license on the discretionary pow- 
ers vested in him by the insurance stat- 
ute. The majority opinions hold that be- 
cause no such specific power is given by 
the legislature, the Superintendent was 
without power to refuse the license of a 
foreign company tor payment ot “EXCESS 
commissions.” The minority opinion 
holds with the Superintendent that his 
discretionary powers give authority for 
his action on his finding that the pay- 
ment of is “haz- 
ardous” and “prejudicial” to the best in- 
terests of the people of the state. 

Majority Opinion 

The majority opinion quotes the stat- 
ute which provides that the Superintend- 
ent shall issue a renewal license to any 
foreign or alien insurer when he is sat- 
isfied that the insurer “is not delinquent 
with any requirement” im- 


“excess commissions” is 


respect to 


posed by the chapter and that “its con- 
tinuance in business in the state will 
not be “hazardous or prejudicial to the 
best interests of the people of this state.” 

“The Superintendent,” the opinion 
continues, “found that the petitioner had 
paid ‘excess commissions’ to brokers who 
brought in its local fire insurance busi- 


ness. He also made this finding. ‘The 
payment of excess commissions is an 
evil in the business and reacts disad- 


vantageously to the policyholders, com- 
panies and producers. The interests of 
the people of this state will be best 
promoted by a discontinuance of the 
practice.” 

The opinion quotes the main basis for 
the refusal of the Superintendent to re- 
new the license as follows: 

““The payment of excess commissions 
has been an abuse in the fire insurance 
business for many years. It goes back 
at least to 1898. Chaos in fire insurance 
rates followed the collapse of the “Tariff 
Association” in that year’.” 

N. Y. Fire Insurance Exchange 

The Superintendent’s brief then told 
how at that time the companies writing 
approximately 98% of the fire insurance 
premiums in the metropolitan New York 
area organized the New York Fire In- 
surance Exchange and voluntarily agreed 
upon the rate of commission to be paid 
brokers. The Superintendent found no 
fault with the company as to financial 
strength or practices, except with regard 
to its “practice of paying excess com- 
missions.” 

“In other words,” the majority opinion 
states, “the determination of the Super- 
intendent was to this effect: No foreign 
or alien insurer may do the business of 
fire insurance in this state unless it 
adopts for that purpose the rate of brok- 
erage commissions formulated by the 
voluntary agreement of the members of 
the New York Fire Insurance Exchange. 
We do not read the foregoing provisions 
of the statute as an authorization to the 
Superintendent to construct a prohibi- 
tion of that size.” 

Rate making as a governmental proc- 
ess is legislative and not judicial, the 
opinion says; the legislature can limit 
to a reasonable extent the rates of com- 
missions to be paid to brokers and “its 
competency in that respect can be com- 
mitted to an administrative body. But 
the Superintendent here disavowed any 
delegation to him of such power. On 
that point, he said: 

Control Over Commissions 

““T believe and have frequently stated 

that eventually it will probably be nec- 
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essary for the legislature to give the 
Department some direct control over 
commissions for the proper policing of 
the business. I have also stated and 
again repeat that in view of the fact 
that the legislature has not given such 
direct control to the Department | do 
not wish to fix commissions.’ 

“There seems to be no denying, how- 
ever, that the rate of commissions de- 
clared by the members of the New York 
Fire Insurance Exchange was fixed with 
the compulsion of law against foreign 
insurers, in consequence of the Depart- 
mental determination of which the pe- 
titioner complains. 

“Section 42 of the insurance law 
(supra), cannot be taken to have con- 
ferred such an equivalent of a power 
which the legislature has refused to 
grant expressly. The regulation author- 
ized by Section 42 is obviously aimed at 
delinquencies or deficiencies of an in- 
dividual concern. The pronouncement of 
general policy here attempted by the 
Superintendent was not justified by that 
section.” 

Dissenting Opinion 


In the dissenting opinion, Judge Finch 
said that the Superintendent was not 
attempting to regulate brokers’ commis- 
sions; “he does not have and does not 
assume to have any such power.” “All 
he is doing,” the minority opinion con- 
tinued, “is to prohibit a foreign insurer 
from coming into this state and paying 
commissions in excess of those volun- 
tarily fixed by the members of the New 
York Fire Insurance Exchange.” 

The opinion says that is a very differ- 
ent thing from prescribing rates, that 
the Superintendent does not say what 
the rates shall be and has no control 
over them and that the members of the 
exchange may raise or lower rates when- 
ever and as often as they so decide. 

The opinion points out that the Super- 
intendent based his refusal to renew the 
license upon the discretion which he 
contends is vested in him by the provi- 
sions of Section 42 of the insurance law. 


Legislative Mandate 


“Obviously,” the opinion says, “the 
Superintendent has been charged with 
a greater duty than merely to see to it 
that the specific directions found in the 
insurance law are observed. Here is a 
plain mandate by the legislature that 
the Superintendent must do more than 
merely look to the letter of the statute; 
otherwise, the second criterion contained 
in Subdivision 2 is meaningless. 

“The question here presented, there- 
fore, is whether in this case the Super- 
intendent of Insurance has lawfully ex- 
ercised the powers conferred upon him 
under the Insurance Law. What he has 
done in effect in this case is to compel 
this foreign insurer to observe a reason- 
able regulation subscribed to by the 
vast majority of fire underwriters doing 
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business in this state. 
taken this action only upon a finding 
that unless there is a limitation Upon 
brokerage commissions paid by this oe 
eign insurer, its continuance in business 
in this state will be hazardous and preiy. 
dicial to the best interest of the can 
of this state. i 

“The above conclusion is based upon 
findings that the experience of fifty 
years in the insurance business has dem- 
onstrated that some restraint must be 
placed upon commissions paid to brok- 
ers. Unbridled competition among the 
insurers in this regard has in the past 
frequently resulted in an unhealthy com. 
petitive condition imperiling the’ public 
interest in preserving the financial 
soundness of the companies and the 
maintenance of low acquisition costs, 

Bearing on Premiums 


“Furthermore, a correlation between 
commissions and premiums has received 
legal recognition (O’Gorman vy. Hartford 
Fire, 282, U. S. 251, 256; Buffalo Asso- 
ciation v. Noxsell, 235 App. Div. 92, Affg 
216 N. Y. 278). The payment of com- 
missions constitutes a substantial per- 
centage of acquisition costs, which in 
turn determine premium rates. Pay- 
ment of unduly large commissions has 
in consequence an important bearing 
upon the premium rates charged to the 
public and the profit realized by the 
company. 

“It will not do to say that conceding 
the Superintendent the power asserted 
by him in this case would leave him free 
to coerce individual foreign insurers into 
observing all the standards adopted by 
domestic companies, even if these stand- 
ards were devised for the sole purpose 
of placing foreign insurers at a competi- 
tive disadvantage. 

“In reviewing the quasi-judicial acts 
of the Superintendent of Insurance un- 
der this section, the courts in the case 
at bar must determine first that there 
is reasonable basis for holding that the 
doing of business in this state by the 
foreign insurer will be hazardous and 
prejudicial to the best interest of the 
people of this state and, second, that 
there is adequate evidence to support 
this conclusion. It cannot be said that 
the basis for the finding of the Super- 
intendent of Insurance is unreasonable, 
or that it is unsupported by adequate 
evidence.” 


He has under. 





RAUH DIES IN CINCINNATI 

Bertrand Rauh, 71, died at Cincinnati 
last week. For more than fifty years he 
has been a member of the Cincinnati 
insurance agency of Frederick Rauh & 
Co. 


ATLANTA AGENCY CELEBRATES 

Spratlin, Harrington & Thomas, At- 
lanta, celebrated its thirtieth anniver- 
sary recently, holding open house at its 
enlarged offices at 78 Marietta Street. 











RENT INSURANCE: Loss 








of rents on business or liv- 
ing quarters due to fire or 
extended coverage perils 
would be more serious than 
ever under present conditions. Scarcity of mate- 
rials and labor would greatly lengthen the period 
during which the landlord suffers loss of income, 
perhaps more than one year. Are your assured 
properly protected? It is your responsibility to ex- 
plain the advantages of this all-important coverage! 
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RENTAL VALUE _INSUR- 





ing living costs. Should fire destroy or damage 
their property, rent of temporary quarters and 
other fixed expenses might be a serious problem. 
Guard your assured against this unnecessary risk. 
Their need for Rental Value Insurance is 
greater than ever! 


ANCE: Homeowners face ad- 
ditional financial burdens in 


greatly increased taxes and ris- 
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WAR DAMAGE 
(Answer to “A Broker’s Lament’) 


By E. J. Donegan 
Loyalty Group 
May I venture reply to the piteous cry 
“You printed from Broker L. soarman : 
\nd this is my plea: “From the WD¢ 
Rose problems we ne’er faced before, 
man.” 


—s 


Charge six bits for her furs if they’re 
personally hers, oc 

Up to ten grand as a limit; a 

And it’s not controversial: if the furs 
are commercial 

To the occupancy rate you can trim it. 


You have my assurance, there’s no co- 
insurance 
When mortgagees cover completely, 
Nor worry because the policy clause 
May deny my statement concretely. 


You're right about transit, we all had to 
chance it 
And our conflicts were rather amusing, 
ut if they’d sought to refine and all 
cases define 
The rules would have been more con- 
fusing. 


form Number Eleven 

drafted in Heaven, 

The lads who drew it were human; 

jut they met this test, they gave it the 
best 

They had in skill and acumen. 


was not 


That 


And beneath the joking and fun you are 
poking 
Runs an undertone of credit, 
To the WD mob for an excelient job, 


Which I noticed when, laughing, | 
read it. 
Some rulings were “cheesy,” but the 


task wasn’t easy, 
And let’s add in the war group’s de- 
fense 


That their liberal attitude gave plenty 
of latitude 
For the use of our own common sense. 


Our office applied it and each time we 
tried it 
It eventually proved to be right; 
Thus our agents and brokers escaped 
all the jokers 
Which your humorous verses recite. 
They came one or two croppers but 
we're doffing our toppers 
To our War Damage volunteers, 
Whom our industry owes some applause 
and chapeaux 
And a salvo of rousing cheers. 





Oklahoma Board Issues Ruling 
Against Free Builders’ Risk 


The Oklahoma State Insurance Board 
has ruled that no premium being charged 
lor the liability of companies on 
called “builders’ risks” which is followed 
later by issuing policies to cover the 
property when the binders are can- 
celled flat, constitutes rebating and is 
contrary to filings made by companies 
licensed to operate in Oklahoma. The 
order was issued as the result of com- 
plaints that certain agents in Oklahoma 
have been indulging in the practice of 
issuing binders on buildings in the course 
of construction, without charge, and 
when completed are issuing policies to 
cover the property involved. 

The board has notified all agents, com- 
panies and fieldmen operating in the 
State that this practice is contrary to 
law and subjects the issuer of such risk 
to revocation of license and also to 
Prosecution. 


SOo- 





WALTER IN FERRY COMMAND 

William W. Walter, Southwest man- 
ager of the Associated “Aviation Under- 
writers at Dallas, Tex., has accepted a 
flying assignment with the Air Corps 
Ferry Command. ‘During his absence, 
the Dallas office will be in charge of 
Lawrence E. Guillot, as assistant man- 
ager. Mr. Guillot is a graduate of the 
University of Texas and is also a pilot. 















Fred W. Lau Dies at 58 


Fred W. Lau, well known special 
agent of the Norwich Union Fire in 
northern New Jersey, died on Sunday 
following a heart attack at his home jn 
Chatham, N. J. He was 58 years old 
and had been associated with the Nor- 
wich Union Group since January, 1923. 
Funeral services were held Wednesday 
with internment at Bear Mountain Cem- 
etery. Surviving are his widow, Mrs. 
Elsa B. Lau, and a daughter, Mrs. John 
Broomal. Mr. Lau was a member of 
the New Jersey Special Agents Asso- 
ciation and other insurance organiza- 
tions. 





RICHARDSON IN AIR CORPS: 

William C. Richardson, vice-president 
and treasurer of F. F. Richardson, Inc., 
New York suburban general agency, has 
been commissioned a first lieutenant in 
the United States Army Air Corps and 
has reported for duty at Miami Beach, 
Fla., where he will enter the air school. 
Later he will be stationed at Mobile. 
3efore his departure, he was given a 
luncheon at the Drug & Chemical Club, 
New York. Lieutenant Richardson has 
been an active member of the Suburban 
New York Field Club and is a former 
president of the Insurance Square Club 


of New York. 


U. S. Government Upheld in 
Suit on First Russian 


In a case brought by creditors of the 
United States branch of the First Rus- 
sian, New York State Supreme Court 
Justice F. C. Benvenga this week denied 
a motion to set aside a $1,270,000 judg- 
ment obtained by the United States 
Government against the New York State 
Superintendent of Insurance. The Un'ted 
States Supreme Court recently held that 
the residue funds of the Russian fire 
company, which was liquidated more 
than fifteen years ago, are the property 
of the Government. 

The creditors sought to establish that 
any judgment against the New York 
Superintendent of Insurance was not 
binding on them. It was said that an 
appeal would be taken. 





JOIN GENERAL AGENTS’ GROUP 

J. C. Miller and Cuilen & Crowther, 
both of Minneapolis, have become affil- 
iated with the American Association of 
Insurance General Agents. This gives 
the association about a half a dozen 
members in the Twin Cities and it is 
likely that this Fall steps will be taken 
to organize a Twin Cities chapter of the 
organization. 











HIGHLIGHTS IN INSURANCE HISTO 





ZIJN THE YEAR 1829 THE FIRST —/ 
“STEAM FIRE ENGINE WAS 
BUILT IN LONDON BY GEORGE 
BRAITHWAITE, CELEBRATED Gf 
HYDRAULIC ENGINEER, AS- 7/]7® 
SISTED BY CAPT. JOHN ERICSSON, /} 
LATER THE DESIGNER OF THE 


SLL 


ay 







ai iy 


Sis 











About the same period in England, fire brigades were main- 
tained by individual insurance companies. In order to distin- 
guish insured properties of one company from another, the Fire 
Mark was created. This identifying symbol was made of lead 
and affixed to the front of insured buildings. A fire alarm 
brought all brigades to the scene to see which company had in- 
sured the property. The brigade whose company’s Fire Mark 
appeared on the building would fight the fire, while the others, instead of assisting, either 
left or stayed to watch and often jeer the efforts of their competitors. 











Fire insurance has come a long way since the 
days of Fire Marks and 10-horse power steam 
engines. To insurance agents goes much of 
the credit for propagating knowledge of its 
value and availability to all. Agents repre- 
senting the National Union and Birmingham 


Fire Insurance Companies find sympathetic 
understanding of their problems every- 
where in the organization. Modern facilities 
and cooperation to the fullest extent help 
those who seek to make the most of present- 
day opportunities. 


National Union 


and Birmingham 


FIRE INSURANCE COMPANIES 
PENNSYLVANIA 


VITTSBURGH ° 
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Department of Justice 
Subpoenas Associations 


WILL CONDUCT INVESTIGATION 





Federal Grand Jury at Atlanta to Take 
Testimony on Alleged Anti- 
trust Violations 


The anti-trust division of the Depart- 
ment of Justice in Washington has an- 
nounced that the Federal Grand Jury at 
Atlanta, Ga., will investigate complaints 
alleging that organized stock fire insur- 
ance companies are violating the anti- 
trust laws by suppressing competition 
and fixing rates and commissions. Sub- 
poenas returnable October 5 have been 
served on thirteen insurance and under- 
writing organizations as follows: 

National Board of Fire Underwriters, 
National Automobile Underwriters’ As- 
sociation, Insurance Executives Associa- 
tion, Interstate Underwriters Board, In- 
surance Federation of America and 
Eastern Underwriters Association, New 
York; Board of Fire Underwriters of the 
Pacific and Pacific Coast Uniformity 
Association, San Francisco; Western In- 
surance Bureau and Western Underwrit- 
ers Association, Chicago; South-Eastern 
Underwriters Association, Atlanta: Mid- 
dle Department Rating Association, 
Philadelphia, and Stock Company Asso- 
ciation, Washington, D. 


Others to Be Added 


It is reported that other insurance 
organizations will be added to the list 
before the investigation gets under way. 
Approximately 300 stock fire insurance 
companies are members of the organiza- 
tions already served with subpoenas. 

Directing the invest‘gation are Frank 
H. Elmore, Jr., special assistant to the 
Attorney General, assisted by Henri H. 
Morin, former insurance commissioner of 
Rhode Island, and Robert L. Hyder, 
Jefferson City, Mo. 

This action is the result of the recent 
preliminary investigation conducted by 
the Department of Justice, which, in 
turn, is believed to have grown out of 
the insistence of Attorney General Roy 


Mckittrick of Missouri that such an 
investigation be conducted. The Mis- 
souri official is prosecuting the quo 


warranto ouster proceedings against 134 
stock fire insurance companies for al- 
leged participation in the so-called Mis 


souri rate compromise of 1935. 
McKittrick Demands Probe 
It was in the course of taking testi- 
mony in connection with this suit that 


the Attorney-General appeared first be- 
fore the House small business committee 
and later before the Department of 
Justice, demanding the probe. 

Upon completion recently of the pre- 
liminary investigation, some further ac- 
tion to investigate the practices of the 
organization companies was indicated. 

The activities of the organization 
which have been served are widespread. 
In addition to the rating organizations, 
the list covers strictly service organiza- 
tions, purely advisory associations, the 
federation which is an organization com- 
posed of individual representatives and 
employes of all classes of companies and 
finally, in the Stock Company Associa- 
tion, a body organized to service the 
insurance requirements of the Home 
Owners Loan Corporation, a Federal 
agency. 


OKLAHOMANS IN THE SERVICE 
Among the local agents of Oklahoma 
who have reported for duty in the serv- 





ice of their country within the past 
month are Harold Bland, W. N. Me- 
Cown, and Herbert Mee, of Oklahoma 


City; Pat McCaffrey of Muskogee and 
Joe Haywood of Chandler. During the 
absence of Mr. Haywood, his brother, 
James Haywood will manage the agency. 


Mr. McCaffrey sold hs Muskogee 
agency to Moffat, Duncan and Nichols 
John F. Wilhoit, special agent at the 


Oklahoma office for the Home, also has 
reported at Fort Sill, Okla., for military 
service. 












lilinois Agents Call Off 
Annual Meeting This Week 


Che executive committee of the Illinois 
Association of Insurance Agents has 
called off the annual meeting which was 
scheduled for August 12 and 13 at 
Springfield, Jil, substituting in its place 
a business and luncheon meeting to be 
held September 22 at the Palmer House 
This will coincide with the 
national convention permitting Illinois 
members to conserve tires and trans- 
portation by transacting their business 
on the second day of the national meet- 
ing. The program planned for the 
Illinois organization will be strictly in 
keping with the times, principal features 
if it being the report of the president, 
transaction of routine business, election 
of officers and awarding the Bill Jen- 
nings membership cup. 


in Chicago. 


Charles H. Cole Dies at 85 


Charles H. Cole, 85 years of age, for 
fifty years in insurance at Kennebunk, 
Me., died August 9 at his home there. 

Mr. Cole was born at Kennebunk, 
October 21, 1856, son of the late Horace 
and Emily Simpson Cole, and attended 
the local schools. He lived in Boston 
four years and then returned to Kenne- 
bunk, where he was employed in a shoe 
factory, and in 1881 opened a retail 
grocery store. He entered the insurance 
business in 1888 and remained in that 
business until his retirement a few years 
ago 

Mr. Cole had served ten years as town 
clerk, had been a trustee of the Kenne- 
of the 


bunk Savings Bank, treasurer 
Kennebunk Library ten years and a 
member of the School Board. He was 


a charter member and past chancellor 
of Myrtle Lodge, K. of P.; a past master 
of York Lodge of Masons; a past high 
priest of Murray Royal Arch Chapter; 
a charter member of Maine Consistory, 
Ancient and Accepted Scottish Rite Ma- 
sons, and a member and former trustee 


of the Congregational Parish. 
Mr. Cole is survived by four sons, 
Robert T., Joseph T. and Walter R. 


Cole of Kennebunk and W. Arthur Cole 
of Boston; one daughter, Mrs. H. Willis 
Dav of Kennebunk, and several grand- 
children. 





SOLBERG COMMISSIONED 

Erling Solberg, who was an assistant 
examiner at the New York head office 
of the Eagle Star, before going into the 
Army last October, has just been com- 
i second lieutenant in the 
He completed his train- 
ing course at Fort Sill, Okla, and is 
now in New York on furlough before 
reporting for duty at Camp Shelby, Miss. 


I. U. B. Report 


(Continued from Page 1) 


sonable and equitable treatment of such 
classes of risks. 

“Tt is recommended in connection with 
such a program that the I.U.B., or some 
successor organization having broader 
scope and jurisdiction, become officially 
a countrywide rating organization and 
that it undertake to develop and file in 
all states a rating system, based upon 
sound actuarial principles, which would 
not be unfairly discriminatory.” 

Insurance Superintendent Louis H. 
Pink of New York is at present chair- 
man of the National Association of In- 
surance Commissioners’ committee try- 
ing to solve the problems of interstate 

With respect to fire insurance it 
does not at the moment seem possible 
to have a countrywide rating organiza- 
because of the definite opposition 


missioned a 
field artillery. 





rating. 


t10n 
to joint rating efforts existing in those 
states which have anti-compact laws. 
Missouri is an outstanding example and 
the attorney-general of that state is now 
trying to oust many of the fire compa- 
nies on the charge that they have com- 
bined to maintain a regular schedule of 
rates. 

New York State and many other states 





require filing of rates and to more or 
less degree regulate rates but unless the 
theories of rate regulation followed by 
the New York Department are adopted 
by those states which today pay little 
attention to rating practices the pro- 
posal contained in the I.U.B. report has 
few chances of success. 


I. U. B. Started in 1929 


The plan for launching the Interstate 
Underwriters’ Board to prepare advisory 
rates on multiple location risks situated 
in more than one state was approved by 
the commissioners in 1928 and the I. U. 
B. started the following year. Five or 
more locations under single ownership 
are necessary to qualify for I. U. B. 
forms and rating. The minimum provi- 
sional premium is not less than $500 and 
the minimum retained premium is $300. 
The principal I. U. B. forms are No. 1, 2 
and 5, with Forms A and B, similar to 1 
and 2, available to single location risks 
in states where reporting forms are 
legal for such risks. 

The New York Department report 
comments on the use of special forms 
by U. B. companies to meet individ- 
ual conditions. These generally are not 
submitted to rating organizations of in- 
surance departments for filing and it is 
recommended that the I. U. B. either 
discontinue the use of modified forms 
or submit them to the proper authorities 
for filing in order to avoid rate dis- 
criminations. 

Some space is devoted in the report 
also to undeclared locations. Such loca- 
tions can be covered from the inception 
date of a policy if included in the first 
monthly report of values. The Depart- 
ment points out that if a high rated loca- 
tion is left out when the average rates 
are determined the assured is given the 
benefit of a lower average rate than he 
deserves under the rules. It is suggested 
that this is prevented by amendment of 
present rules. 

For tax and statistical purposes the 
report states that the I. U. B. should 
furnish the companies with the rates and 


premiums for the New York State por- 
tion of each risk in accordance with the 
filed plans. There may be a greatly 
disproportionate reduction from the rates 
for portions of the rsk outside of New 
York, it is stated. The effect is a re- 
duction of the rate in New York despi‘e 
the appearance of compliance by the 
issuance of an underlying policy at filed 
rates, the report continues. 
Larger Discounts Outside N. Y. 


The report states that it is evident 


that the discounts on other than New 
York risks are substantially greater 
than on New York locations. This is 


indicated by the difference in loss ratios 
on an actual collected premium basis. 
With respect to the New York experi- 
ence it would appear, the report con- 
tinues, that the actual loss ratio of 35% 
warrants a substantial decrease in such 
rates for New York. Countrywide the 
loss ratio is about 52% on the bulk of 
the business written by fire companies 
under I. U. B. forms. 

The I. U. B. grants concessions in 
rates under its plan of operation, these 
being justified by reduced expenses, dis- 
tribution of exposure and full reporting 
requirements, plus consideration of the 
long term favorable or unfavorable loss 
experience. 

While the companies have had a loss 
experience of only 35% in New York 
State, on the years covered in the De- 
partment report, because adherence to 
the rate schedules here is required, this 
loss ratio has been raised generally to 
over 50% countrywide because of reduc- 
tions granted in the non-rate regulated 
states. Company executives often state 
that rate regulations, if extended coun- 
trywide, would so freeze rating that 
it would take years of effort to change 
schedules, either upward or downward 
to conform to actual experience. 

They stress the need for elasticity in 
rating, which they argue would be ab- 
sent if rate regulation were extended. 
The New York State Department has a 
theoretical rate formula calling for a 

















Advise You 





r Clients to 


BUDGET THEIR INSURANCE PREMIUMS 


on policies eligible to term 
privileges, and with the savings 


BUY WAR BONDS OR STAMPS 


Obtain full 


details on 


premium budget payment plans 


from 


your 


SPRINGFIELD GROUP FIELDMAN 


ee 
eae’ 








one 


es 


re 








THE SPRINGFIELD GROUP 
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loss ratio of 51Y%%, expense, 
and tax ratio of 45%, confl 
serve of 1%, with 2“~% 
profit. The 51%% loss ratio is reached 
on I. U. B. business, after giving full 
consideration to the deviations in nop. 
regulated states. Were there complete 
compliance with rating schedules the 
rates charged would be so high as ns 
yield a profit that would be CTiticised 
as exorbitant. 


Commission 
agration re- 
Temaining for 


Says Big Bill 
(Continued from Page 15) 


payment of commissions on insurance 
on subject matter in such states to other 
than licensed persons, so long as such 
laws remain in force. 

9. Allocation of premiums for tax pur- 
poses on the basis of the rate specified 
in the countersignature endorsement ap- 
plied to the correct values in each State 
(as adjusted). 

10. Establishment of a grievance com- 
mittee, representative of all types of car. 
riers and of the National Association of 
Insurance Commissioners, to hear and 
adjudge complaints with respect to illegal 
practices and violations of the intent and 
purpose of the plan, and to recommend 
same to the commissioners of all states 
in which the violating company is ad- 
mitted for concerted disciplinary action, 

11. Establishment of a permanent 

committee of the National Association 
of Insurance Commissioners on_ inter- 
state insurance, to actively observe per- 
formance under the plan and to report 
annually to the convention, recommend- 
ing such modifications of the plan as in 
its opinion appear necessary in the light 
of experience. 
_12. Individual subscription by each 
Commissioner to the plan in so far as 
consistent with the laws of his state, so 
as to make same binding on all in- 
surers as the only approved method for 
writing interstate multiple location pol- 
icies. 





Minn. Agents 
(Continued from Page 18) 


man, has been in close touch with the 
national association on this subject. 

War-time insurance problems will 
come in for attention at the afternoon 
session. William F. Somerville, assist- 
ant secretary, St. Paul-Mercury Indem- 
nity Co., will handle the casualty end of 
the subject and Fred W. Westervelt, 
Jr., B.D.O. assistant director, will dis- 
cuss fire and allied lines and war risk. 

The business session with election of 
officers will complete the afternoon. The 
annual dinner at the Fay Hotel at 6:30 
p.m. will be sponsored by the Range 
Association of Insurance Underwriters 
and will recognize the completion of ten 
years of activity by that group. L. C. 
Hilgemann, Milwaukee, member of the 
executive committee of the national asso- 
ciation, will be the speaker. Judge Ed- 
ward Freeman of Virginia will be master 
of ceremonies. 





Birmingham 
(Continued from Page 18) 


Allen, vice-president: C. C. Crawford, 
secretary - treasurer; executive commit- 
tee, Philip Jackson and Larry Johnson, 
one-year term; W. R. Mizelle and Ed- 
ward Guardian, two-year term; Maurice 
Walsh and T. Anglin White, three-year 
term. 

Purposes of the new organization are 
to observe approved rules of ethics i 
underwriting, to conduct a forum for the 
exchange of views among the members 
and conduct an educational program, tt 
is announced. Monthly meetings will be 





held. 
LOUIS HARRISON DIES 
Louis Harrison, insurance and real 
estate agent of Yonkers, N. Y., died 
August 10 of a heart attack. He was 


68 years of age and was bornin New 
York City. 
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Thorn and Zeller Conduct Forum 
On WSA War Risk Cargo Covers 


For 
economic reasons, he said, “we are, in 


Extension of the War Shipping Ad- 
ministration’s low cost open policy war 
risk cargo insurance on imports to cover 
shipments to the insular possessions ol 
the United States and clarification of a 
number of points such as the differen- 
tiation between war and marine losses 
were to be expected in a supplement to 
General Order Number 1, Supplement 6, 
scheduled to be issued this week, ac- 
cording to Harry C. Thorn, chairman, 
war risk committee, Aimerican Institute 
of Marine Underwriters and head marine 


underwriter of the Insurance Co. of 
North America. ; ; 

Mr. Thorn and Frank A. Zeller, 
marine manager, Royal - Liverpool 


Groups, conducted a forum on war risk 
insurance sponsored by the Commerce 
& Industry Association of New York, 
August 7. Mr. Thorn outlined Govern- 
ment policies and Mr. Zeller discussed 
the problem from the viewpoint of the 
private carriers. Both talked without 
notes and answered scores of questions 
from the floor. 


S. D. McComb Presides 


S. D. McComb, long-time chairman of 
the marine insurance committee of the 
association, manager of the Marine 
Office of America and former president 
of the Board of Underwriters of New 
York, presided over the session. More 
than three hundred attended the meet- 
ing in the assembly hall of the associa- 
tion in the Woolworth Building, New 
York City. The audience was composed 
largely of foreign traders, with a num- 
ber of insurance brokers also present. 

Mr. Thorn emphasized the fact that 
the Government’s low cost insurance, 
from one-fifteenth to one-twentieth “of 
what it is worth,” is an anti-inflation 
measure, a part of the general program 
to bring necessary goods into the country 
at the lowest possible cost to keep those 
goods under the fixed price ceilings. 

Mr. Thorn said that during the last 
war the Government policies and freight 
rates were high, aiding the inflation 
period which followed the war. To pre- 
vent a recurrence of that situation, this 
time the Government undertook a pro- 
gram embracing coverage on hulls, car- 
goes and lives of crews. Mr. Thorn 
confined his discussion to cargoes, and 
said that both Government and com- 
mercial carriers limit this coverage to 
imports. 


Entitled to Credit 

In July, Mr. Thorn said, the Govern- 

ment decided to grant open cargo policies 
on imports, effective August 1, allow- 
ing only ten business days to organize 
and he expressed the opinion that the 
marine insurance fraternity is entitled 
to great credit for consummation of the 
program. 
_In case of loss under the Government 
insurance, he said, only the actual pecu- 
nary loss is paid, without regard to 
anticipated profits. Washington wants 
all questions directed to the underwrit- 
ing agents, which are the marine insur- 
ance companies. Certified checks must 
be filed with the underwriting agent 
for transmission to the Federal Re- 
serve Bank. The Government covers 
practically the same risks as the com- 
mercial companies but the restrictions 
are greater. 

Mr. Zeller said that during the first 
World War there was no organized 
Program for carge war risk coverage and 
no organized market, every underwriter 
using his own judgment, a condition 
which the present program will rectify. 

The commercial companies, he said, 


seek to supply an elastic market. 


effect, subsidizing” war risk insurarice. 
American importers, he said, for the 
most part, will be forced into Govern- 
ment channels for war risk. The com- 
mercial companies have a dual respon- 
sibility as underwriting agents for the 


WSA and as representatives of the 
stockholders of their companies, and 
they propose to live up to those dual 


obligations. 

Mr. Zeller made it clear that while the 
majority of the cargo import war risk 
liability must be assumed by the Govern- 
ment at the low rate, the private market 
stands ready to issue flexible, individual 
policies on all risks at a rate commen- 
surate with such risks. 

Answers to the questions from the 
floor in some instances brought up new 
points and in others stressed former 
statements. Most of them were an- 
swered by Mr. Thorn. Follow'ng are 
some of the highlights: 

The new supplementary order of the 
War Shipping Administration will cover 
shipments for accounts of others or 
goods sold at sea. 

Definite War Loss 

Unless the loss is a definite war loss, 
the Government is not liable. 

There is no longer a London market 
for missing vessels coverage, but the 
new orders are expected to supply the 
answer for the gap between strictly 
war and marine risks. 

Underwriting agents have no author- 
ity to reduce the deposit fund and it 
would be necessary to consult Washing- 
ton in respect to making such reduction. 

Extended coverage has been in force 
for sometime, 1% for the Western hem- 
isphere, 2% for the rest of the world. 
Government Authorities Sympathetic 

The Government authorities have been 
sympathetic in their dealings with the 
commercial carriers and have no wish 
to disturb established business practices. 

Securities and money are not covered. 

Any territory may be excluded from 
war risk coverage. 

The Government insurance as it 
stands does not extend to exports. 

In case of war risk loss, the bona fide 
pecuniary loss only is the basis of settle- 
ment. Replacement value, anticipated 
profits and overhead are not held as in- 
cident to the loss. As explained by 
Mr. Thorn, the underwriters who are 
handling the Government’s war risk open 
cargo insurance are not reimbursed for 
salaries and other overhead. 

Mr. Zeller stated at this point that 


now 


W. S. A. Broadens 
Field of Operations 


INSURING CERTAIN EXPORTS 
Policies Will Cover Shipments Between 
United States Ports and Pos- 


sessions of U. S. 


Expansion of the War Shipping Ad- 
ministration’s open policies of war risk 
insurance to cover shipments of goods 
between United States’ ports, was an- 
nounced by WSA this week. The ex- 
pansion is embodied in a supplement to 
the agency’s General Order No. 6 and is 
effective as of August 1. In addition to 
covering shipments between domestic 
ports, the supplement also covered goods 
exported to the territories and posses- 
sions of this country, coverage on goods 
sold by the assured prior to or during 
shipment and coverage on goods im- 
ported by an agent for the account of 
third parties. 

The supplement also provides that 
open cargo policies issued by WSA do 
not cover shipments of specie, currency, 
securities, valuable documents, jewelry, 
precious stones, gold and silver and 
other precious metals, or any articles 





the commercial insurance companies still 
write a “tailor-made” contract to cover 
individual cases. 

Mr. Thorn explained that the private 
companies which act as_ underwriting 
agents for the WSA do not share in the 
profits or losses, and he indicated that 
no profit is to be expected at the rates 
charged. Unlike the War Damage Cor- 
poration, in which the fire insurance com- 
panies participate in assuming liability 
to the aggregate of $20,000,000, the 
marine companies acting as underwrit- 
ing agents for the WSA, have no finan- 
cial interest. 

While the Government war risk cov- 
verage on imports is confined to the 500 
import items listed as necessary, the 
private companies will cover all imports. 


Price Control Effort 


To repeated questions in regard to 
exports, Mr. Thorn explained that since 
the Government’s war risk insurance at 
the low rate scale is a phase of the 
price control efforts of the Office of 
Price Administration, this Government 
could not be expected to undertake to 
enter into price control in foreign coun- 
tries. However, extension of the pro- 
gram to insular possessions of the United 
States will help to maintain ceilings in 
the possessions where the general maxi- 
mum price regulations also apply. 

In reply to a question about goods 
shipped on wooden vessels, Mr. Thorn 
said there is nothing in the Government 
policy to indicate that such shipments 
could not be covered. Airplane ship- 
ments are not covered. 

Losses are to be reported to the un- 
derwriting agent, and adjusted by the 
company in the customary way. 

Government marine war risk coverage 
follows the pattern of commercial insur- 
ance—it begins when the goods are 
placed aboard the vessel. 
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transported by means of ordinary or 
registered mail or parcel post. 
Summary of Supplement 

The substance of the standard optional 
endorsements is summarized as follows: 
J 1—The optional clause relating 
to extended transshipment incorporated 
in General Order 6, Supplement 1, is 
designated “Warshipopencargo Policy” 
—Standard Optional Endorsement 1. 

No. 2—This endorsement relates to 
goods sold while en route and provides: 
“It is understood and agreed that in the 
event that goods insured hereunder are 
sold by the assured subsequent to the 
attachment of risk hereunder, on terms 
requiring the assured to provide war 
risk insurance to the port of discharge, 
this insurance shall remain in full force 
and effect. * * *” 

No. 3—The endorsement extends the 
policy to cover goods otherwise coming 
within its scope but shipped by the as- 
sured and for his account and risk, or 
shipped by the assured and sold by him 
prior to shipment on terms requiring 
him to provide war risk insurance to the 
port of discharge. 

No. 4—This endorsement extends cov- 
erage on goods imported for the account 
of third parties. : 

Form Covers Exports 

No. 5—This is an inclusive endorse- 
ment covering shipments from the Con- 
tinental United States, excluding Alaska, 
to territories and possessions, including 
the Canal Zone and Alaska. 

No. 6—The endorsement is exclusive 
and extends the policy to cover only 
shipments from the Continental United 
States, excluding Alaska, to territories 
and possessions, including the Canal 
Zone and Alaska. 

No. 7—The application of this endorse- 
ment is on shipments between ports in 
the Continental United States. Under- 
writing agents of the War Shipping Ad- 
ministration are authorized to execute 
any of these endorsements for incor- 
poration in war risk insurance policies 
issued in accordance with the provisions 
of Supplement 1 of General Order No. 6. 

Supplement 2 also states that where 
war risk insurance on cargo is placed 
with the War Shipping Administration 
under the terms of the Warshipopen- 
cargo policy, the parties at interest may 
place increased value or additional insur- 
ance in commercial or other markets 
beyond the amount of insurance pro- 
vided in the War Shipping Adminis- 
tration policy. Such insurance need not 
be participating with the War Shipping 
Administration coverage and is without 
benefit of salvage or right of contri- 
bution. 


War Risk Rates Raised 
On Some Routes to 25% 


sNO.7 


Marine underwriters in this market 
yesterday announced a 5% increase in 
the cargo war risk rates on certain 


shipments to and from United States and 
Canadian ports. One of the most im- 
portant increases was on shipments t 
and from Brazil and Argentina ports 
where the rate was increased from 20% 


to 25%. Other important increases were 
on shipments to and from Egyptian 
Mediterranean ports via the Cape of 


Good Hope where the rate was increased 


from 25% to 30%, shipments to and 
from Port Said and Suez via the Cay 
of Good Hope where the rate was in- 
creased from 224% to 27'%% and ship- 
ments to and from Red Sea and Gult 
of Aden ports, Persian Gulf ports and 


Indian ports not east of Cape C rin, 
also Ceylon via the Cape of Good Hope 
where the rate was increased from 
to 25%. 

The rate was also increased from 
to 25% on shipments to and from Africa 


excluding Mediterranean ports and 
shipments to and from the Canary at 
Cape Verdi Islands An increase was 
also made in the rate on shipments 
and from Australia, New Zealand 
Tasmania; shipments between the above 
countries and United States Atlantic and 
Gulf ports and also Canada Atlantic 
ports via the Panama Canal were in- 
creased from 20% to 25%. 
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Van der Feen Surveys Company Steps 
To Conserve Material and Manpower 


Companies and Organizations Study Means to Salvage Mate- 
rial and Save Work Hours to Conform to Nation’s 
War Effort; Make Practical Suggestions 


Many insurance companies and organ- 
izations have devoted study to steps to 
with conserva- 


be taken in connection 


tion of materials, supplies and manpower 


in order to cooperate in the Nation’s 
war effort. Such surveys have been con- 


ducted by the Life Management Asso- 
ciation, the Metropolitan Life through 
its policvholders’ service bureau and the 
\ssociation of Casualty & Surety Ac- 
countants and Statisticians. 

On behalf of the last named organiza- 
tion, Cornelius G. van der Feen, its sec- 
retary, conducted a survey through 
questionnaires sent to member compa- 
nies and then compiled the results of 
their material and labor-saving sugges- 
tions for submission to the recent meet- 
ing of the association held in Glens 
Falls, N. Y. Mr. van der Feen is statis- 
tician of the National Bureau of Cas- 
ualty & Surety Underwriters. 


Studies for Savings 


Each of the items presented by Mr. 
van der Feen represents a suggestion 
submitted by one or more companies. 
They are concerned with such subjects 
as planning and inception studies for 
savings, conservation of materials, use of 
mechanical equipment, and miscellaneous 
expenses. 

Under the topic, planning and incep- 
tion studies for savings, it is suggested 
that a war economy committee be set 
up within a company by order of its 
chief executive to study and recommend 
for adoption all possible savings in mate- 
rials, supplies, reports and operations. 

Following are some of the suggestions 
for conservation of materials in con- 
nection with letters, memoranda and cor- 
respondence: 

Both Sides of Letterheads 


1 Use both 
form if 


two 


sides of all letterhead paper in 


letters run to than one 


form 


tumble more 


page; avoid letters; use short 
(half 
possible. 

2. Use 


carbon copies of replies; 


page 


size) letters and memoranda whenever 


reverse side of incoming letters for 


discontinue acknowled 


ing routine letters unless acknowledgement is 


necessary, 
3. Use cheap and lighter paper for all inter- 


department and inter-offce memoranda, letters 


nd additional carbon copies where necessary. 
4 Adopt use of 


handwritten — inter-office 


memoranda to avoid typing. 
. Use envelopes only when necessary and 
then the smallest size to fit the paper; open 


ind use old 
memoranda or scratch pads. 
Make up scratch pads from obsolete forms. 


envelopes for  inter-department 


Replace Individual Letters 


Division heads, in weekly conferences, to 

ind adopt for greater use numbered 
pp Dp fo letters to replace individual 
le whenever possible; study adoption of form 
etters on half size paper. 

\s far as practicable “numbered para 
iph”’ plan to be used for inter-office cor 
pondence, thus making possible brief replies 
). Study discontinuance of letters of trans- 
ttal between branch and home office, replac 


ng same whenever possible by a slip showing 


department to which document should go. 


rype circular letters directly on stencils 


from stenographer’s notes, thus cutting in half 
additional typing and proofreading, 

11, Avoid making carbon copy of form letters 
for file a notation on the file that form 
letter No. 

12. Branch offices to use individual envelopes 
in sending office 


letters, drafts, checks or other 


since 
was sent should suffice. 
only if confi 


mail to home 


dential valuable 
papers, or as specifically instructed by carrying 
company. 

sending confirmation 


13. Discontinue copies 


of airmail letters. 
Miscellaneous Suggestions 

The following are among the spec'fic 
suggestions mentioned by one or more 
companies. 

Field traveling expenses, heretofore re- 
quired weekly, may be transferred to a 
monthly basis and reimbursement ob- 
tained by drawing draft on home office 
rather than awaiting home office check. 

All regular company exhibits and re- 
ports should be reviewed to determine 
if reports now required daily, weekly, 
monthly or quarterly, will serve the 
same purpose if produced only weekly, 


monthly, quarterly or semi-annually, re- 
spectively. 

Simplify agency experience by elimin- 
ating hand posting by lines in monthly 
reports other than in total only. Produce 
experience by line of business semi- 
annually rather than monthly. 

Discontinue compiling experience of 
canceled agents. 

Discontinue compiling payroll 
premiums by state in the belief 
this serves no useful purpose. 

Discontinue tabulating and cumulation 
by policy year of state records, thus 
saving tabulating and clerical work; 
state figures will be kept only on a cal- 
endar year bas’s. 

On compensation business eliminate 
coding and punching of individual 
classes, reducing the number of punch 
cards required by two-thirds; all classifi- 
cation data can be obtained from indi- 
vidual risk experience cards. 

Eliminate automatic production period- 
ically of incurred losses by branch and 
agency; replace by adopting sets of 
master punch cards by agency, making 
such information available for any 
agency only when demanded. 

Studying procedures in claim depart- 
ments; reports respecting resisted cases 
may be eliminated in some instances and 
records of paid claims created and closed 
can be produced from statistical cards 
rather than claim records. 

Canadian business. Since practically 
all essential statistical data can be ob- 
tained from Canadian branches it is pos- 
sible to discontinue tabulations of Cana- 
dian experience in the home office. 


audit 
that 


Suggestions for Typists 

Other suggestions are: typists make 
corrections on letters instead of rewrit- 
ing and use a narrow margin; files 
handled carefully so as to prolong the 
life of file folders and claim jackets; 
clean out files frequently, salvaging clips, 
file backs, folders and all usable mate- 
rials; wrapping paper boxes and cartons 


(Continued on Page 38) 
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Agency Department, General Buildings, Philadelphia, Pa. 
COMPLETE CASUALTY-FIRE-MARINE FACILITIES AVAILABLE 


TARTING in 1890 the General 

Accident was the first exist- 
ing company to offer Burglary 
insurance and has always been 
in the forefront in the field of 
affording protection for prac- 
tically every known hazard in 
Burglary underwriting. Today, 
it is still abreast of the times and 
offers many combinations for 
the small business man which 
give him complete coverage 
in one policy, at one flat pre- 
mium! Our new “Service that 
Excels” is now ready for distri- 
bution—write for copy. 








Now Lieutenant-Colone| 


Reese F. Hill, Chief of Insurance Branch 
in Army’s Services of Supply, QM C 
Promoted from Major = 


Reese F. Hill, chief of the insurance 


branch, purchases division, headquarters 
services of supply of the U. S. Aig 
was promoted on August 10 from major 



















Photo by U. S. Army Signal Corps 
LT.-COL. REESE F. Bilge 
Picture Taken When He Was a Captain 


Q.M.C., to the rank of lieutenant-colonel, 
().M.C. The insurance section was te: 
cently designated as a branch, and the 
purchases branch moved up to a division, 
Lieut.-Colonel Hill, while in civilian 
life, was with the Fidelity & Casualty 
for a number of years. He started of 
in its home office, then was assigned t: 
field posts and made good as a branch 
office underwriter. Before entering the 
service in 1940—he held a commission a 
lieutenant in the reserve—he was in 
charge of casualty underwriting in the 
Washington, D. C., branch of the F 
we C. 
Because of his knowledge of insuranc 
affairs he was assigned by the Army t 
head the insurance unit of the office 0! 
Under Secretary of War Patterson. He 
was advanced to rank of captain, ther 
to major, with the increasing respons: 
bilities of his post. ; 
Executive assistant to the insurance 
branch, purchases division, services 0! 
supply, is William D. Driscoll. 





MARYLAND AGENTS HONOR KOL}) 


Conduct Membership Drive to Compl: 
ment President; Will Meet October 
30; Petition OPA 

The Maryland Association of Insury 
ance Agents is honoring its presiden! 
Denmead Kolb, Salisbury, by conductin} 
a membership campaign during Augws 
named for him. 

Present plans call for the annual meet} 
ing to be held in Baltimore October UP 
The meeting is confined to a one-day 
session because of war conditions at 
Baltimore was selected as the most cet 
tral location. ’ 

The association has petitioned the O'F 
fice of Price Administration for a mor 
liberal gasoline rationing for insuranty 
salesmen, pointing out that the preset) 
limitation works a hardship particulat)y 
on rural agents whose only availabi 
— of transportation is by autome 
vile. £ 














B.M.A. AD IN “TIME” 

First company to the nevi 
civilian war injury policy in nation 
magazines was Business Men'‘s Asst'i® 
ance of Kansas City. In August 17 isst® 
of Time Magazine, on the news-stan® 
yesterday, the new coverage was df 
matically announced by B.M.A. 
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Hampton Promoted to 
v.-P. of Empire State 


Has Been Sup’t of Agents of James- 
town, N. Y. Company for Past Year; 
Formerly with Continental Casualty 
James Hampton, who has been super- 
intendent of agents for Empire State 
Mutual Life of Jamestown, N. Y. for 
the past year, was promoted August 3 to 
post of vice-president by the board of di- 
rectors of the company at their annual 





JAMES HAMPTON 


meeting. Mr. Hampton’s chief interest 
since his connection with the Empire has 
been to develop up-to-date contracts 
for accident and health, franchise and 
hospitalization policies, and to build up 
an agency force so as to merchandise 
properly these policies. That he has been 
successful is indicated by the action of 
the directors in electing him to vice- 
presidency in addition to his duties as 
superintendent of agents which will con- 
tinue as heretofore. 

Before joining the Empire State Mu- 
tual Life Mr. Hampton was_ superin- 
tendent of agents, disability division, of 
Continental Casualty. His career with 
that company began in 1923 as a personal 
producer. Advancement soon came to 
agency organizer, Eastern territory, 
operating out of the New York office. 
But in selling other agencies on the 
value of A. & H. production he literally 
sold himself back into an agency of his 
own, and operated for a time in Boston. 
Then in 1935 when Continental’s dis- 
ability division put on an aggressive 
expansion program, he returned to that 
company as agency supervisor, central 
territory. He made good there and was 
next transferred to the Pacific Coast for 
one of his stiffest assignments. 

In November, 1940, he was recalled to 
the home office in Chicago and promoted 
to superintendent of agents. 

Mr. and Mrs. Hampton and_ their 
young son, Gary, live at Rockville 
Center, Long Island, N. Y., where he 
takes an active interest in civic affairs. 

SUES AQUATENNIAL GROUP 
_ The importance of sponsors of public 
festivals carrying public liability insur- 
ance was emphasized recently at Minne- 
apolis when a suit for $10,000 was filed 
against the Minneapolis Aquatennial As- 
sociation as the result of the death ot 
a girl participant in one of the 1941 
aquatennial parades. Her Hawaiian cos- 
tume caught fire from a match ignited 
by a spectator. 


VACATIONING IN MINNESOTA 
L. H. Erickson, assistant vice-prest 
dent, American Casualty, has been va- 
cationing in Minnesota and calling on 
Insurance acquaintances in the Twin 
Cities, 

















Half Year Traffic Toll Down 15%; 
Worker Deaths Retard War Effort 


The National Safety Council reports 
that the traffic toll the 
months of this year is 15% below that of 
the 1941 period, and the drop in June 
was 32% below the figure for the same 


for first six 


month last year. 

In spite of these reductions, however, 
the six months’ death toll was 14,800, the 
figure including 8,000 workers, many of 
skilled 
replaced and whose death definitely slows 
An 300,000 
workers were injured in traffic accidents. 

Even the drastically reduced June toll 
of 2,090 still outnumbered the 1,855 
reported as dead or missing from Amer- 
ican ships sunk by the Axis submarines 


them craftsmen who cannot be 


war production. additional 


in the Western Atlantic since Pearl 
Harbor. 

War Workers Killed 
A poll of eight cit‘es showed that 
27% of those killed or injured in June 
trafic accidents were war workers. 


Cleveland reported that 39% of those in- 
jured or killed were war workers. Six- 
ty-three percent of the motor vehicle 
casualties in Wayne County, Mich. (De- 
troit) in the first four months were war 
workers. Pedestrian accidents make up 
a much smaller proportion of the war 
worker casualties than they do in the 
non-worker group. In eight cities, the 
percentages reported are 25% war work- 
ers and 40% other casualties. The eight 
cities showed only one out of eight in- 
jured war workers was hurt going to 
or from the job. 

While travel figures for June are not 
yet available, it is apparent that de- 
creased mileage due to curtailment of 
cars and tires was an important factor 
in the reduced toll. 

Travel was off 20% in May and 7% in 


the first five months of the year. Since 
trafic deaths were down 11% in the 
five-month period, the death rate per 


100,000,000 miles traveled was down 4%. 

Cities of 10,000 or more population 
had an average reduction of 7% in traffic 
fatalities for the first six months of the 
year. Since the national total was down 
15%, the death toll in small towns and 
rural areas decreased approximately 20%. 

Eastern Seaboard States 

The seventeen Eastern seaboard states 
which have gasoline rationing had a re- 
duction of 35% in June traffic deaths, a 
decrease only 3% greater than the na- 
tional average. The North Atlantic 
region had a 26% drop while the South 
Atlantic had a decrease of 44%. For the 
first half of the year the North Atlantic 
states had a decrease of only 5%. 

Of the forty states whose June traffic 
death figures are available, thirty-seven 


showed decreases from 1941. Two states 
had the same number of fatalities while 
only one had an increase. 

For the first six months of the year, 
thirty-six states showed decreases, one 
showed no change and three had in- 
creases. New Hampshire leads the list 
with a decrease of 45% for the first half 
year, while Pennsylvania is at the bot- 
tom of the list with a 2% reduction. Of 
the states for which only a five months’ 
record is available, South Carolina leads 
with a 31% reduction, and New York is 
in the cellar with a reduction. 

Milwaukee Leads 

Milwaukee, populat’on 587,500, was the 
largest city in the nation to complete 
June without a traffic death. Bingham- 
ton, N. Y., was the largest city with a 
perfect record for the first half year 
and led the death rate rankings for 
cities of 50,000 to 100,000 population. 
Mount Vernon, N. Y., and Amarillo, 
Tex., with slightly smaller populations, 
were the second and third largest per- 
fect record cities. 

Milwaukee led the death rate rankings 
for cities of 500,000 or more population 
with a rate of 7.8. New York City was 
second with 9.5. Boston’s rate of 10.6 
ranked third. 

Jersey City had a six-month rate of 
six and led the rankings for cities of 
250,000-500,000 population. Providence’s 
s'x and three-tenths ranked second, with 
Dallas in third place with a rate of 
seven and one-half. 

Two Massachusetts’ cities, Cambridge 
and New Bedford led the death rate 
rankings for cities of 100,000-250,000 pop- 
ulation, both with a rate of three and 
six-tenths. 
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David Meiklejohn Dies 
After a Long Illness 


FUNERAL SERVICES TODAY 
Widely Known Casualty Man, 66, with 
Aetna Affiliated Cos. in New 
York Since 1921 

David Meiklejohn, widely known in the 
casualty field, who for more than twenty 
years has been with the Aetna Life 
Affiliated Companies in their New York 
office, died Monday, August 10, at his 


home ‘n Mount Vernon, N. Y. after an 





DAVID MEIKLEJOHN 


illness which had lasted a year and a 
half. He was 66 years of age. 
Services ‘are to be held at the funeral 








MOTOR VEHICLE DEATHS AND DEATH RATES 


Motor Vehicle Deaths 


Mileage Rates* 

















Month Per cent Per cent 
1942 1941 Change 1942 194 Change 

PARAS Sa advance aces tes 3,110 2,930 + 6% 13.1 13.1 0% 
NE soca otcevwcehwes 2360 2,570 — 8% 13 22+ 
ET OE Pes ae 2410 2,740 —12% 10.5 107 —2% 
FT! eee ar game tata mee 2 220 2,610 —15% 10.0 10.4 — 4% 
May ne Se ae Pe 2 290 3,050 —25% 10.0 10.7 — 7% 

‘Five Months .......... 12,390 13,900 11% 10 Ww4 —4% 
RMON coed ens an ere eee 2,090 3,080 —32% ** 10.5 *% 
"Six Months ............ 14480 16,980 —I15% * 112 + 
RUNBR so cc ot cer eeia wee sacews et 3,290 Seas re 11.7 
AUNGE Sc oscsnaek doxare: 3,860 ey - 12.7 
Stee 6 vc. nkevccera<s eae 3,730 13.7 
COON cotta eae ase arate 3,920 13.9 
INGWGMNINGS ..nccsccneowneens 3,970 14.9 
PMG RITE a cos oe oh ocean. 4,710 16.3 

Ce | RS eee 40,000 oe aa 12.6 
*Mileage rate equals motor vehicle deaths per 100,000,000 miles, 
**June mileage figures not available. 
home of Burr-Davis & Co., 15 South 


Specializing in 
FIDELITY, SURETY and 
FORGERY BONDS 












Fourth Avenue, Mount Vernon, at four 
o'clock this afternoon. 

Mr. Meiklejohn was born in Scotland, 
coming to this country at the age of 8 
Since 1893 he has been in the casualty 
field, in underwriting, administrative and 
production development. 


Started with F. & C. 


His insurance career started with 
Fidelity & Casualty as office boy in 
home office. Before he left that com- 
pany, he had been advanced to the 1 
tion of assistant manager in the F. & C.’s 
New York City office. He joined the 


Maryland Casualty in 1903 as resi 


manager in its New York City depart 
ment. 

While he was with the Maryland, M1 
Meiklejohn’s abilities attracted the at 
tention of John B. Lunger, vice-president 
of the Travelers, who invited m to 
enter the Travelers’ New York | 
office. That was in 1905 and for t ne» 


(Continued on VPage 37) 
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HIeN a line of insurance tops 


mium writings and when more than 300 companies in the country write 





Carualtpo. 





. & H. Leaders View 
Courageously; Analyze l9 





By Wallace L. Clapp 


the $300,000,000 mark in annual pre 


the coverage, it is decidedly in the “big class” as regards sales attractiveness 


and indispensability to the insuring public. 


Such a line is accident and health 


insurance whose advancement into the top brackets among insurance cover- 


ages has been slow but sure over the past fifty years. 


twenty million individuals in_ the 


Significantly, nearly 
now soundly insured 


UU, Ss. A 


are 


against accidental death and dismemberment, or against loss of time and 


miscellaneous expense occasioned by 
selling job 


almost all of this business has been sold, not purchased 
been done by more than 200,000 full and part time agents. 


And the 
has 
l'urthermore, 


reason of accident or illness. 


it takes approximately 100,000 or more employes in home offices to take 
care of the issuance of policies, handling of claims and other administration 


details. 


Because the indispensability of accident and health insurance has been 


heightened by the all-out war effort 


The Eastern Underwriter is happy to 


bring to the fore on this and following pages of this issue some definite 


examples of the “protecting hand” of this type of coverage. 


Leaders in the 


company ranks, faced with many new problems born of the war, are coping 
with them courageously, making a sizeable contribution to the war effort. 
That they are optimistic as to the future of their business, despite the inroads 


of the selective service act upon their 


production manpower and among: their 


policyholders, is indicated by their responses to a nation-wide survey con 


ducted among them by this paper. 


More than forty companies are repre 


ented in a cross-section of opinion which follows : 


Most optimistic feature of 1942. re 
ults for the vear to date is that A. & 
H. writings are from & to 15% ahead 


of the same period of 1941 and that loss 


improved both as regards 


other 


ratios have 


death and payments, due largely 


decrease in the auto accident ta 


Although 


ranks and 
voung men of the dratt age 
held of prospects, the favorable 
the picture, expressed by many partic 
pants in this survey, ts that new markets 
are being opened up among the “worker” 
classes who with increased’ employment 


to the 


tality. toll the war has de 
removed 
from. the 


side ot 


pleted agency has 


and higher wages now have the money 
buy income protect'on 
Then, too, the war has brought on a 
feeling of less security resulting in the 
nereased desire of many people to be 
nsured against loss of income due to 
accident or sickness. Women loom up 


as a “good market” in this category and 
many companies have improved the cov 
under women’s policies in recog- 
trend. It is indisputable 
that women are supplanting men more 
and more in plants as well as offices, 
and making much more money than be- 


CTARC 


ntion of this 


re the war. Producers have not been 
slow to recognize this fact 

Comment most trequently heard “on 
11€ street” these days is that “our 


renewal business ts holding its own but 
new business has fallen off and especially 
is this true in commercial A. & H. lines, 
repeating the experience of World War 
No. 1 


War Risk Exclusion Clauses 


No problem connected with the war 
has prov keener A. & H. interest 
an that of war risk exclusion clauses 
upled with “direct” and “indirect” acts 


oked 


war, and how best to interpret both. 
nitial action of the companies on this 
tuation, taken last vear as the war 
clouds in the international skies came 


ser to this country, was along these 


hat while injury or death due to 


direct acts of war could not be covered, 
a “liberal attitude” would be taken as 
regards payment of claims as result of 
“indirect” acts of war. Furthermore, 
policyholders entering the armed forces 
were assured of continued protection un 
der their accident contracts at no in- 
crease in premium because of changed 
occupational status while within the con- 
tinental limits of the United States. 


Attitude on Claim Payments 


Already companies have received and 
honored elaims for injuries sustained in 
“blackouts” and for accidents in line of 
military duty at training camps. More 
such claims are expected as the army 
ranks are swelled by new. draftees. 
Whether the present attitude on claim 
payments will be tightened as the war 
progresses remains to be— seen. 

As regards protection of civilians 
against war injury or death, two definite 
schools of thought are evidenced. The 
first is the position steadfastly held by 
the large Eastern companies—members 
of the Bureau of Personal Accident & 
Health Underwriters—that this hazard 
should not be borne directly by private 
carriers, but only in cooperation with 
the Government and with the companies 
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Since 1885 The Preferred Accident 
Insurance Company has defended its 
on 
Through 
good times, wars and depressions 


policyholders against loss. 
it has always lived up to its slogan of 
“PROMPT PAYING PREFERRED.” 

Prompt settlements of claims has 


made the “Preferred” the preferred 
company of an ever increasing num- 
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REFERRED”... 


As Defined by the Dictionary: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


The record of ""PREFERRED"’ performance 
for 57 years has made this a living definition. 


THE 


INSURANCE COMPANY 


Home Office: 80 Maiden Lane, New York City 


Epwin B. ACKERMAN, President 
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ber of policyholders and has cemented 
the mutually | profitable relationship 
between the Company, its Agents and 
Brokers 
have been “Preferred Producers” for 
a long period of years. 


a large majority of whom 
“Pp 


You, too, should place your busi- 
ness with “PROMPT PAYING PRE- 
FERRED.” 
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acting primarily as service organizations 
Such is the set-up provided by the pend. 
ing Pepper bill in Congress under which 
civilians will be “covered” by workmen’s 
compensation benefits. 


Idea Behind War Injury Pool 


Contrasted with this viewpoint is the 
position taken by more than fifty com- 
panies of the Health & Accident Under- 
writers Conference that war injury coy- 
erage can be underwritten at low pre- 
mium through a pooling arrangement. 
A plan, drawn up in June and now in 
operation, is so devised that small and 
large companies can safely bear their 
portion of the risk. Each company in 
the pool will re'nsure cach other com- 
pany to the extent of its participation, 
Thus, policyholders are considered to be 
fully protected in event of enemy inya- 
sion or bombing (sabotage not covered), 
This is because each company agrees to 
make up its share of excess losses in 
proportion to its units of participation 
in the pool, if losses should exceed the 
amount paid into the common. reinsur- 
ance fund, 

Sponsors of this program, with the 
strength of their convictions, feel that 
it represents a major contribution of 
private accident and health insurance to 
the war effort. They maintain that pri- 
vate insurance should be able to meet 
unusual and unexpected hazards with 
complete safety. But a practical dem- 
onstration of this will come when and 
if the civilian population of the U. S, 
especially along the seaboards, is  ex- 
posed to enemy attack. 

Significant Developments 

Outside of civilian war risk coverage, 
at least three significant developments 
are pointed to by A. & H. leaders in 
discussing 1942 conditions. First and 
foremost, the lines which have been most 
favorably affected by the war are Group 
A. & H,, franchise and hospital expense 
insurance. And an excellent index to 
the saleability of Group A. & H. ts 
seen in the mid-year premium figures of 
the Metropolitan Life which point to 
a gain of 824%. Comparative figures 
up to June 30 are $13,712,415 in the 1942 
period as against $12,668,650 a year ago. 

Increased production in this line, re- 
flecting the greatly accelerated industrial 
pace in the war, is well summed up by 
Armand Sommer, Continental Casualty, 
who says: “There are more people work- 
ing and at higher wages; there is a 
greater element of employer concern over 
the welfare of the employe—and_ em- 
ployes are making enough money to 
purchase group or franchise without 
hurting the remainder of their budget. 
In this connection Mr. Sommer views 
favorably the present attitude of A. & 
H. companies in broadening out to offer 
low-income groups better protection at 
a price that can be afforded. 

New Markets Opening Up 

A more receptive attitude 
women as A. & H. prospects by a number 
of leading companies is another major 
trend. North American Accident, tof 
example, has directed all of its efforts 
since the first of this year with its agents 
to writing women risks because se 
many eligible males have gone to wat. 
George F. Manzelmann, president of that 


toward 


(Continued on Next Page) 
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Accident 


company, Observes : “As women are sup- 
»janting men in plants as well as offices, 
ye felt that it would be better develop- 
ment to concentrate on them. Yet we 
found that more men’s policies than 
yomen’s were sold, although cover under 
our women’s policies has been greatly 


improved.” ae : - 
Daniel J. Brady, United States Life, 
aso discussing the women’s market, 
yonders whether the nght approach to 
this class has as yet been hit) upon. 
here is still a lack of ready accept 
ance by underwriters of women risks. 
iy other words, the stage las been set 
» do a sales job but reasonable, prac- 
‘ical approach to it is not yet perfected.” 


Non-Occupational Policy Popular 


The field for non-occupational policies 
jas also been expanded with prospects 
unlimited workers 


almost among war 
who are protected at work by work- 
men’s compensation insurance. Many 


ompanies have put new policies on the 
market, and one of the best sales cam- 
yaigns to date is that of General Amer 
can Life. It used cleverly the Sherlock 
Holmes-Dr. Watson approach. The feel- 
ing is uppermost that development of 
non-occupational business will help take 
up some of the slack that has developed 
in commercial lines. 


Opinions on Health Insurance 


Health insurance, consistently an un- 
profitable line, has come in for consid- 
erable attention in recent months and 
one of the reasons is that Federal legis- 
lation may bring into the picture a sys- 
ten of compulsory health insurance. 
There’s no such bill pending now but it 
must be kept constantly in mind that 
President Roosevelt in his budget mes- 
sage last January 6 to Congress advo- 
cated an expansion of the Social Security 
program, embracing among other things, 
permanent and temporary disability pay- 
ments and hospitalization payments be- 
yond the present benefits. Best indica- 
tion that the private A. & H. com- 
panies are alert to effects of such a pro- 
gram is seen in the revitalized Insurance 
Economics Society of America. Through 
ts state chairmen nationwide educa- 
tional information will be disseminated 
0 as to mold public opinion in favor of 
private rather than Federal health in- 
surance, 

With an eye to the future, some un- 
lerwriters are now convinced that the 
ompanies must find ways and means of 
writing more health insurance, even 
though the line has been unprofitable 
inthe past. “All companies must recog- 
nize the social trends,” observes Armand 
Sommer in discussing the subject, “and 
must be more mellow in their under- 
writing attitude toward health insurance 
in the low-income groups. One of the 
greatest problems today is to bring many 
ol the essentially accident-only compa- 
nes into the health field. 

“Health insurance is, perhaps, one of 
the most unfairly maligned commodities 
our business world. Those compa- 
nes who don’t sell it aggressively have 
no end of trouble and start the cycle 
ol selling less and less to extenuate the 
(ificulties on the little that they do 
sell, The other companies that are ag- 
kressive in the field are finding from 
ime to time that they can liberalize 
both their underwriting and policy pro- 
"sions and can, also, take a_ steadily 
iberalizing attitude on claims.” 

W. F. White’s Viewpoint 

W. F. White, Globe, Royal and Eagle 
Indemnity companies, shares in_ this 
thought. Companies must find ways and 
Means to write more health insurance, 
he Says, but in order to do so satis- 
'actorily the policy contract must have 
sufficient safeguards against fraudulent 
‘aimants. He adds: 

These safeguards, however, cannot 
too numerous or technical lest the 
bolicy fail in its purpose and become one 
which is always in litigation. To find a 
‘ppy medium between exclusions and 
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adequate protection is the problem con- 
fronting the underwriter.” 

Another suggestion is that a policy 
be issued covering basic needs which 
would permit of a lower premium. But 
to lower the rate substantially, the com- 
panies would have to enforce the elimin- 
ation period and that raises the ques- 
tion as to whether the low-income groups 
would be able to finance the period of 
disability not covered under the policy. 

Summing up, the sentiment among the 
companies is along the lines that health 
insurance rates should) be somewhat 
lower to attract the low income classes; 
that the attitude on interpretation of 
policy coverage be more liberal. The 
latter point is made by C. F. Selling, 
Sun Indemnity. In addition, William W. 
Cole, General American Life, urges that 


more complete information should be 


obtained when writing the app. He sug- 
gests: “If necessary, have additional 
questions asked for health insurance 


applicants that need not be asked for 
accident insurance. We should also in- 
crease the period of payment for health 
indemnity, and our hospital, nurse and 
surgical operation fee schedule should 
be on a reimbursement basis and not 
an indemnity basis.” 
Monthly Premium Payments 

Finally, the suggestion is made that 
health insurance be handled on a month- 
ly premium payment plan. John W. 
Kimball, Mid-Western of Des Moines, 
who offers this thought, says that under 
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the plan all companies should use the 
same policy wording and charge the 
same price for the insurance, so as to 
remove competitive angles. Companies 
also have the responsibility to educate 
their field force and the public concern- 
ing the true purpose of health insur- 
ance, thereby increasing the number 
insured for sickness. 

Objectively, George F. Manzelmann, 
North American Accident, points out 
that the A. & H. companies have come a 
long way since the early days when not 
very much premium income was gathered 
from the public for this type of busi- 
ness. But as the public became educated 
to the necessity of it, companies gained 
a wider experience in underwriting. “The 
present-day policy,” he says, “compared 
to earlier accident.and health policies, 
indicates a willingness on the part of 
companies to give more for the premium 
dollar whenever the experience justifies 
such increase. They have never been 
jax in trying to fit A. & H. policies 
into the needs of the public, and even 
today we, with many other companies, 
are continuing to make a study of this 
business with the purpose of increasing 


benefits wherever possible.” 


Sizing Up the Future 


Accident and health men are not 
pronostigators and the uncertain war 
conditions make the future hard to fore- 
cast. But our survey indicated an op- 
timistic feeling for the most part that 
A. & H. insurance will continue to gain 
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Available 


TO EVERY PERSON Regardless of Age 
or Physical Condition, Who Is Not 2 
Member of the Armed Forces of the U. 
S. A., AT A COST OF ONLY ........ 

cor °..c2 with its provisions 


“This New Policy Pays 
$5,000 for ACCIDENTAL DEATH 
$500 Maximum for HOSPITAL AND 
MEDICAL EXPENSE 
$2,500-5,000 for DISMEMBERMEN? 


Maximum Commissions Paid to Agents and Brokers 


Full details may be obtained 
at the following offices of 


EMPIRE STATE MUTUAL LIFE 
INSURANCE COMPANY 
Home Office: Jamestown, N. Y. 


New York City Branch: 60 East 42nd Street 
(Lincoln Building) 
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Effort 


in volume if the companies through 
their agency forces take advantage of 
today’s great opportunities. 

V. D. Cliff, Federal Life & Casualty, 
one of the pioneers in this field, believes 
that the business will continue to grow 
and prosper but emphasizes “along 
sound, conservative underwriting lines.” 
Indicating the diversity of opinion en- 
countered in this survey the following 
response was received «from a top-rank- 
ing executive with many years of experi- 
ence : 

“[ don’t think there is much chance 
for accident and health to gain. You 
can’t take five million of the most de- 
sirable accident and health risks out of 
the market without two results—(!) the 
field of prospects shrinks and, (2) many 
of the insureds will drop their insurance 
because of being in the service and 
therefore not covered against the war 
hazard, 

“The replacement of men by women 
is not replacement on an even basis for 
two reasons: (1) female risks are not 
income-protection minded; (2) the rates 
for females are higher while wages are 
lower and the percentage of applications 
rejected will be much greater,” 

Cross Section of Opinion 

Among the other views expressed as 
to the outlook are the following: 

Harry Prevost, U. S. F. & G—Antici- 
pates production gain in commercial A. 
& H. so long as taxes do not overshadow 
increased earnings. “After that, those 
agents who benefitted by current oppor- 
tunities will have a good even if dimin- 
ishing ‘backlog’ of commissions to help 
support them during the difficult times 
of post-war economic readjustment,” he 
says. 

F. L. Templeman, Maryland Casualty 
—Because of the war inroads on man- 
power, leaving us with fewer agents 
selling A. & H., it is difficult to be truly 
optimistic as to any gain in production 
during the last half of 1942. 

D. G. Trone, Indiana Travelers—The 
future all depends on Mr. Big and Mr. 
Little (McNutt). 

S. C. Carroll, Mutual Benefit H. & A. 
—No matter whether the present pros- 
perity is real or imaginary, the health 
and accident business will grow so long 
as the present condition continues. Tak- 
ing up the slack occasioned by the fall- 
ing off in auto casualty writings won't 
do it. The business must be merchan- 
dised and sold just as it has been in 
the past. The auto casualty business 
has only a remote influence on health and 
accident. 

Armand Sommer, Continental Casualty 
—Because of policyholders and prospects 
going in the service, lapse ratio is much 
higher than normal. Some of the agents 
have an inert attitude which seems to 
indicate: Well, with so many men going 
into the army where is the incent’ve to 
go after new business? This is a short- 
sighted attitude. Business is better now 
than it has ever been for the A. & H. 
agent if he will ferret out his prospects! 
No one can deny the fact that there 
are more people gainfully employed with 
relatively higher salaries than ever in 
the history of our country. Inasmucl 
as we are selling income protection, the 
field is greater than ever! 

Far-seeing agents with ingenuity are, 
therefore, getting more business than 


ever. And that has undoubtedly helped 
our very substantial increase. 
G. A. (Jerry) L’Estrange, Wisconsin 


National Life—I’m optimistic as to the 
future of A. & H. and believe that there 
is going to be a continuing increase in 
new business. Also, through A. & H 
additional life insurance can be sold. 
James A. Hampton, Empire State Mu- 
tual Life—There are at least four good 
reasons, among others, for the improved 
future of A. & H. (1) More companies 
are entering the field. (2) More agents 
are concentrating on A. & H. due to 
the automobile problems. (3) Increased 


(Continued on Page 32) 
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Group Hospital and 
| Protect W 


By G. W. 


The history of group hospital expense 
and surgical operation insurance has 
been one of continually expanding bene- 
fits and rapid growth in the number of 
persons covered. The first such coverage 
written by an insurance company, as far 
as the writer knows, was the coverage 
of the home office employes of the Met- 
ropolitan Life Insurance Co. in 1928, but 
it was six or seven years later before 
the coverage was made generally avail- 
able to employes of other employers. 

Even then, the new coverage was not 
written in much volume during the first 
experimental stages, but commencing in 
1938 the amount of this insurance in 
force grew very rapidly. Some idea of 
the rapidity of its growth can be ob- 
tained by considering the fact that 
group hospital expense insurance has 
grown in the last six years from prac- 
tically nothing until at the present time 
it is estimated that there are approxi- 
mately 2,500,000 employes covered for 
this form of insurance in one company 
or another, with approximately 1,300,000 
additional persons included in the cover- 
age as dependents of insured employes, 
making a total of 3,800,000. The total 
annual premium for the entire coverage 
amounts to about $25,000,000. 

Group Surgical Operation 

Group surgical operation insurance was 
introduced for general use some years 
after group hospital expense insurance 
was first offered, but it has also grown 
rapidly in volume, and at the present 
time covers about 2,000,000 employes and 
300,000 dependents. This makes a total 
of 2,300,000 persons covered for this form 
of protection, involving an annual pre- 
mium of approximately $11,000,000. 


This volume of insurance has been 
achieved under a form of insurance 
which, like most other forms, was de- 


signed as a_peace-time undertaking. 
Nevertheless, it is prepared to function 
just as effective in wartime. How it 
will be affected by the war no one can 
tell. In time of war, all activities must 
be reviewed and adjusted to fit in with, 
and if possible to aid and supplement, 
the war effort 

Group insurance of all kinds provides 
valuable protection to employes in in- 
dustry in war, as in peace, and does not 
require the use of either materials vital 
to the war effort or an undue number 
of workers who could be used more ef- 
fectively in other jobs. Accordingly, 
further expansion of these forms of cov- 
erage may reasonably be anticipated. 
Any consideration of their development, 
however, must naturally be undertaken 
with this background in mind. 

Experimental Development 

In the experimental development of 
his business, which is generally writ- 
ten to cover only non-occupational in- 
sicknesses, there have been 
many changes in policy provisions, un- 
derwriting requirements, and premium 
rates, in the direction of providing more 
benefits for the insured employes. 


uries and 


When group hospital expense cover- 
uwe was first issued to employers gen- 
erally, there was only one plan of bene- 


fits, providing for a reimbursement for 
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Insurance in Wartime Effort 


Fitxh ugh 


Assistant Actuary, Metropolitan Life Insurance Co. 








Editor’s Note 


The story of the evolution of group hospital and surgical opera- 


tion coverages, as told by Mr. Fitzhugh,.has a new significance now that the United 
States is at war. These coverages, happily, have been developed painstakingly in 
peacetime and their benefits have expanded as experience has developed. Now that 
industrial accidents and workers’ illnesses are so detrimental to the war effort, how 
much more important it is that the workers of the Nation, the soldiers of industry 
on whom the war effort rests just as decisively as on the soldiers in the fighting 
forces, have the protection of such coverages. They insure to the worker and his 
family adequate hospital and surgical care, and at the same time forward the 
Nation’s war effort by making it possible for injured and ill workers to return to 
their jobs in the shortest time possible and in the best condition that skill and 


science can devise. 








room and board charges, limited to a 
maximum of three dollars for each day 
the insured was confined in the hospital, 
with a maximum payment for such 
charges of $200 in any twelve consecu- 
tive months. 

In addit'on, the plan provided for re- 
imbursement for expenses charged to 
the employe for the cost of anesthesia, 
laboratory and operating room up to a 
maximum of fifteen dollars. This being 
a new form of coverage, naturally cer- 
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tain limitations and exclusions were 
placed on the coverage. However, as 
the business developed, it appeared that 
the experience was sufficiently favorable 
to liberalize these provisions. 
Daily Cost Not Fixed 

One of the first changes was in rec- 
ognition of the fact that the daily cost 
of hospitalization is not fixed but varies 
according to locality and type of hospital 
accommodation likely to be selected by 
the employes. Accordingly, instead of 
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Surgical Coverages 
artime Industrial Workers 


GILBERT W. FITZHUGH 


a uniform plan of three dollars a day, 
daily benefits of from two dollars to six 
dollars were made available, determined 
by a definite schedule, which is usually 
based on the employe’s salary. When 
the uniform three dollars benefit was 
changed to a schedule, the maximum re- 
imbursement for special services was 
changed accordingly so that the maxi- 
mum in all cases was five times the 
daily benefit. 

The single plan providing a maximum 
payment for daily benefits of $200 was 
also changed, being replaced with two 
plans, one providing that daily benefits 
would be paid for a maximum of seventy 
days, at the same premium for a three 
dollar daily benefit as before, and one 
providing for a maximum of twenty-one 
days, at an appropriately lower pre- 
mium. The twenty-one day maximum 
was shortly changed to thirty-one days, 
with no increase in premium. 

Originally, eligibility was limited to 
employes under age seventy, but current 
policies are being issued with no age 
limits for the employes covered. 

The original policies stipulated thal 

(Continued on Page 34) 


Notes About the Author 


Mr. Fitzhugh has spent all of his bus 
ness life with the Metropolitan. He was 
graduated from Princeton Universit) 
with a degree of Bachelor of Science !" 
1930. That same year he joined the 
actuarial department of the Metropolitan 
and was appointed assistant actuary ©! 
that company in 1939. He became 4 
Fellow of the Actuarial Society of Amer- 
ica and of the American Institute ° 
Actuaries in 1934 and a Fellow ot the 
Casualty Actuarial Society in 1935. 
is an authority on the background at 
growth of group hospital expense, sur 
gical operation and kindred lines ot 1 
surance. 
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Accident & Health Insurance in Wartime 





Franchise Merchandising Convenient 


Way to “Wholesale” A. & H. Lines 


The old prospector looked across the 
hlue horizon and repeated “There’s gold 
in them thar hills.” So says the wide- 
awake insurance man when referring to 
the possibilities of the accident and 
health and hospitalization field, 
cially if he is cognizant of the tremend- 


espe- 


ous growth in disability and hospital in- 
surance premium volume during the past 
ten years—a total of well over $300,- 
000,000 anticipated for 1942. 

Companies and associations are en- 
larging or starting accident and health 
departments, general agencies are do- 
ing likewise and individual producers are 
rapidly diverting their attention to the 
production of such business. Why the 
trend? The answer is simply that dis- 
ability and hospitalization insurance is 
recognized definitely as a 
economic need. Even our Government 
has recognized its importance and it is 
up to us in this great insurance industry 
to do the job and do it right or else 
our Government will do it for us. 

Doing Job Right 

Doing the job right involves several 
factors—first, to sell all insurable risks 
disability and hospitalization coverage; 
second, to give them the broadest pos- 
sible coverage for the premium, elimi- 
nating unnecessary restrictions or pro- 
visions which may be misrepresented or 
misconstrued thus causing unfavorable 
claim problems; third, to thoroughly in- 
struct agents to the end that the busi- 


ness will be properly underwritten and 
the policyholder will be correctly in- 


social and 


lormed regarding the coverage pur- 
chased. 
Notwithstanding the strides which 


have been made in the disability and 
hospitalization insurance industry, such 
insurance must still be “sold” to the 
public. Companies and agencies are con- 
tinuously developing and preparing new 
merchandising methods. Mass _ produc- 
tion is essential for it reduces overhead 
costs and enables the public to purchase 
broader coverage at lower premium 


By P. G. Korn, 


rates. Furthermore from an underwrit- 
ing standpoint, mass production—Group 
or Franchise Insurance—carries with it 
the basic principles of underwriting, 
namely spread of risks and the time 
element, that is the insurance is more 
apt to remain in force for a sufficient 
period to attain an average claim ex- 
perience. 
Franchise Merchandising 

Franchise insurance is often consid- 
ered ‘a derivation of Group insurance 
and of recent origin, but as a matter of 
fact it has been in existence for more 
than fifty years. Years ago railroad em- 
ployes’ associations paid dues on a fran- 
chise plan and even today nearly all of 
the insurance sold to railroad employes 
is on a franchise basis. During the past 
six or seven years the franchise mer- 
chandising plan has been applied to 
business and industrial concerns. 

There are approximately 200,000 con- 
cerns in the United States and 65% em- 
ploy less than twenty persons. While 
the franchise plan is in competition with 
Group insurance it has a place of its 
own—where Group insurance will not fit 
because of its usual requirement of 75% 
participation and not less than fifty risks 
(some companies have a minimum re- 
quirement of twenty-five risks). Thus 
franchise insurance has a large uncom- 
petitive market of its own and the sur- 
face has not as vet been scratched. 

The franchise plan is simply “whole- 
saling” individual accident and_ health 
and hospitalization policies by contact- 
ing masses of risks—employes of a con- 
cern—through the cooperation of the 
employer who affords a_ convenient 
method for the payment of premium by 
salary deduction. 


Non-occupational A. & H. 


The majority of companies sell non- 
occupational accident and sickness and 
hospital expense policies for the reason 
that the coverage supplements work- 
men’s compensation which gives the em- 
ploye full protection for twenty-four 
hours a day. The employer appreciates 
the advantages of installing a disability 
and hospitalization insurance plan for it 
helps to minimize labor turnover, elimi- 
nates welfare plans or financial assist- 
ance to employes, improves the morale 
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Warns Against Complacency 


Mr. Korn, who warns agents against 
complacency in this article on franchise 
A. & H. and hospital insurance, points 
out that franchise selling is s‘mply a 
method of “wholesaling” individual cov- 
erages in a convenient way through co- 
operation of the employer in making 
payroll deductions. Mr. Korn is a native 
of Montana. He has had wide experi- 
ence in A. & H. underwriting. A grad- 
uate of the University of Chicago, he 
entered the A. & H. field with the Con- 
tinental Casualty at Chicago in 1924. 
After two years in the underwriting de- 
partment, Mr. Korn was transferred to 
the A. & H. claims department and in 
1932 was made chief adjuster of the 
disability, group and_ hospitalization 
claims departments. From 1938 to 1941 
he devoted a considerable portion of his 
time to analysis, organization and other 
functions of the underwriting, group and 
agency departments. He joined the Na- 
tional Casualty Co., Detroit, as vice- 
president in August, 1941. 











and efficiency of the employe because 
financial burdens due to hospital and 
medical expenses are eliminated, and re- 
duces the cost of workmen’s compensa- 
tion insurance. The advantages of the 
protection to the employe are quite obvi- 
ous and there is no need to elaborate 
for we all know them. 

The franchise policies sold by the 
majority of the companies are somewhat 
standardized as to coverage and pre- 
mium rates. Bearing in mind the neces- 
sity of trying to do the aforementioned 
“job” right, our underwriters first as- 
similated the suggestions, comments and 
opinions which were received from our 
field force. 

They also studied and analyzed our 
experience to ascertain the coverage 
which would best serve the public and 
to eliminate, as much as possible, mis- 
understandings and controversies re- 
garding the adjustment of claims. This 
melting pot of thoughts, ideas and ex- 
perience brought out the basic features 
of our franchise non-occupational acci- 
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P. G. KORN 
dent and sickness policy and the fran- 
chise hospital expense policy. 
Claim Adjustments 

It has been our experience that many 
brokers and agents are reluctant to sell 
the franchise plan to concerns already 
carrying other lines of insurance witl 
them for fear that the employer may 
become dissatisfied because 
factory claim adjustments w 
tend to disturb the other business 1 
[ I wish to stress at this time that 


Ot unsatis- 
1 ie 
mich mign 


lorce. 
such fears on the part of brokers and 
agents are unfounded, especially 1 é 


business is sold correctly. 
Our underwriters were cogn! 
such fears and thus elim 
franchise policies the 
visions which have a tendency to 
Furt] ; 







ctive pro- 


claim controversies. Further 
signed the policies along 
group insurance coverage 


smaller 
the same advantages as th 
concerns which carry group plans 

Specifically, our l 
policy pays indemnity for total disability 
caused by sickness regardless of house 
confinement. Since today, women are 
engaged in business and industry more 
than ever, our policy covers loss caused 


ployes of concerns 








Irancnise dl 


1 7 2 t+ = 
by diseases of the female generative or- 
and only pregnancy, resulti 


gans ] 
and miscarriage are exclud 


childbirth 
Franchise Hospital Expense 





Our franchise hospital expense policy 
provides coverage for hospital residence 
or nurse service at home, for the sam 
premium. In addition said policy extends 
maternity emp! I 
their dependents. 





ves and 


coverage to 
Surgical expense cov- 


(Continued on Page 38) 
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Leaders Analyze 1942 Trends 
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salary protection. 


laborers 


demand for 
number of 


public 


(4) A greater 
skilled workmen will become buyers of 
\.&H 

O. F. Davis, Illinois Bankers Lite 


My firm conviction is that personal A. 


& H. sales, while now adversely affected, 
will soon level off and probably within 
a few months such writings should again 
be on the increase. 


Sees Improvements Needed 


William W. Cole, General American 
Life—Many improvements must be made 
business is to continue to prosper. 


it our 

For one thing, we could very easily 
follow the example of the food manu- 
facturers by indicating more definitely 


on our products exactly what are their 
contents. Public opinion, I think, is 
to demand this more in the future 


going 
than it has in the past. 

H. O. Fishback, Jr., Northern Life of 
Seattle—Undoubtedly the agency organi- 


zation will place more emphasis on acci- 


dent and health than ever before, but 
that will be only one of the reasons tor 
substantial increase in this form of in- 


surance. 

Daniel J. Brady, United States Life- 
Our obstacle for the next few years will 
be man-power. If we can overcome that 
and secure sufficient personnel to pre- 
sent our story, the possibilities of ex- 
pansion and revision of coverage will 
carry the volume of this business to 
ereater volume than we have even antici- 
pat ted. 

I expect to see a 


drastic revision in 


A. & H. ROUND TABLE 





One Feature of American Bar's Insur- 
ance Section Gathering, August 25; 
Don Carlos, Wetterlund to Speak 
and health round table 
features of the forth- 
coming American Bar Association ccn- 
vention, insurance section, August 25 at 

Detroit. The speakers include: 
Harlan S. Don Carlos, manager, | fe, 
accident and Group claim department of 


An accident 
will be one of the 


the Travelers, who will discuss “Total 
and Partial Disability, Single Indem- 
nity and Accident Insurance.” Mark 
E. Archer, vice president and general 
counsel, Empire Life & Accident, In- 
dianapolis, will lead the discussion of Mr. 
Don Carlos’ paper. 

R. J. Wetterlund, general counsel for 
Washington National, Evanston, IIl., will 
discuss “Double Indemnity and Accident 


Insurance,” while G. C. Thompson, Lex- 
ington, Ky., will lead in discussing this 


paper. 
O. H. Miller, Des Moines attorney, 
will report to the section on health and 


accident insurance committee matters. 





COL. JOHNSON’S NEW POST 

Col. Louis A. Johnson, former Assist- 
ant Secretary of War who addressed a 
number of big insurance gatherings in 
the pre-war period, is now serving as 
president of the General Dyestuff Corp. 
of New York, by appointment of Leo 
T. Crowley, Alien Property Custodian. 
Col. Johnson was President Roosevelt’s 
personal representative on a trip to 
India recently. He has many friends in 
insurance ranks. 





HARVEY OPENS GEN’L AGENCY 
Bartle M. Harvey has opened a gen- 
eral agency for the accident and health 
department of the General Accident in 
Los Angeles. The new general agency 
will devote its efforts entirely to the 
industrial end of the business. 


RUNNING AGAIN FOR MAYOR 

i'red B. Merrill, general agent at Still- 
water, Minn., is a candidate for mayor, 
having formerly held that office 


and 


our approach to the A. & H. market. 
The large Group insurance writings will 
cultivate a market for a more limited 
cover. I see the elimination of a great 


many frills that we find in our present 
contract. I think you'll see the day 
when our business will narrow itselt 
down to a sale of indemnity for a loss 


and medical expense only. The 
double indemnity, the various options 
and the additional features will) com 
pletely disappear and some indication of 


of time 


this trend is already apparent. | think 
it will continue and spread. 

It’s too much to expect to feel that 
the general casualty agents will take 


up the A. & business so as to off- 
set the slack in casualty writings. If 
he follows the usual, he will sit back, 


writhe and wait for a return to 
normal. Our development will come out 
of new fields. 

Robert M. 
tive Association 


groan, 


Protec- 
guess for the 


Neild, Columbian 
Our 


future of A. & H. insurance is that pri- 
vate companies offering accident and 
health insurance must and will grow 
more liberal in their claim adjustment 


and will improve their underwriting prin- 
ciples, making them more flexible. 

T. T. McClintock, Ohio State Life— 
There should be a tendency on the part 
of casualty men writing automob‘le in- 
surance to become more interested in 
A. & H. sales. We think the future 
for our business is regardless of 
what the Government may do in con- 
nection with the proposed additional tax 
which might be added to Social Security 
to cover disability from sickness. 
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DYER PLEDGES wees GROUP 


A. & H. ehientenk President Names 
Committees for “Streamlining” 
Year’s Program 


Dyer, Jr., St. 
cently elected president of the National 
Accident & Health Un- 


issued his first official 


George L. Louis, re- 
Association of 
derwriters, has 
statement since his election to the office. 
He predicts: 
“This will be 
and health work. 
the front line of 
the home and we 
sive battle on our 


a big year in accident 
Our association is in 
defense in relation to 

must wage our offen- 
foreign enemies by 


annual premium 


issued by 


THE UNITED STATES LIFE INSURANCE CO. 


in the 


a-member 


City of New York 


of the recently formed 


War Risk Pool 


Full Commiss 


ion Paid to Soliciting Agents 


and Brokers 





defending our home front 
of our ability.” 

Mr. Dyer promises a more streamlined 
organization through welding local and 
national units into one working whole. 
In carrying out his “streamlining” pro- 
gram, he has appointed the following 
committees 

Regional directors : Purl Ansel, Mon- 


arch Life, Baltimore; membership: R. B, 


to the best 


Smith, Great Northern Life, Oklahoma 
Life, Oklahoma City; business  stand- 
ards: H. O. Fishback, Tr. Northern Life, 
Seattle; publications: Roger W. Bud- 
long, Insurance Broker, Chicago; Wal- 
lace L. Clapp, The Eastern Underwriter, 
New York; Elmer Rupp, Los Angeles: 
Fred C. Crowell, Jr., Insurance Field, 
Louisville; past presidents: Dwight 
Mead, Pacific Mutual Life, Seattle; by- 
laws: Walter Ivey, Monarch Life, Pitts- 


burgh; convention program: E. H. Fer- 
guson, Occidental Life, Chicago; edu- 
cation: Mansur B. Oakes, Taylor Pub- 
lishing Co., Indianapolis; public rela- 
tions: Fred M. Walters, General Acci- 
dent, Philadelphia; speakers: C. C. 
Washburn of the Preferred Accident. 

Committees to cooperate with other 
insurance organizations are as follows: 

National Association of Life Under- 
writers: Robert J. Costigan, Business 
Men’s Assurance, Kansas City, Mo.; 
Accident & Health Underwriters Con- 
ference and Bureau: W. Franklyn White, 
Royal Indemnity, New York; National 
Association of Insurance Agents: Joseph 
Garneau, Hartford Accident, Hartford; 
Accident & Health Insurance Week: C. 
Norman Green, Hoosier Casualty, In- 
dianapolis; associate companies: C. A. 
Sholl, Globe Casualty, Columbus; Cham- 
ber of Commerce: E. H. O’Connor, 
Provident Life & Accident, Chattanooga. 





Kloppenburg Lays Plans for 
Los Angeles A. & H. Men 


President Otto Kloppenburg, of the 
Accident & Health Managers Club of Los 
Angeles, now that he has been relieved 
of the job of helping handle the WDC 
apps for the Hartford Accident & In- 
demnity and has been transferred back 
to his regular work by the company, has 
started work on his plans for the com- 
ing Fall and Winter program of the A. 
& H. Club. First to engage his atten- 
tion, is the task of revamping his official 
family, due to changes in the status 
of members. It is expected these vacan- 

President Kloppenburg has been in 
contact with M. W. Kelso, chairman 
of the organization committee for the 
new Accident & Health Producers Club, 
and the plans now are to have the meet- 
ing to complete the organization early 
in September. This club when organ- 
ized will be entirely independent of the 
nmanager’s club. It will be composed 
entirely of the producing agents an¢ 
brokers. 
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The Civilian War Injury Policy 
Completes the Sales Picture 
By J. W. Scherr, Jr., 


Assistant Secretary, Inter-Ocean Casualty and Secretary, War Policy 
Committee, Health ©& Accident Underwriters Conference 


The new civilian war injury policy is viewed from the sales viewpoint in the 
following article, and the timely point is made by the author, J. W. Scherr, that 
this coverage answers an emergency need which, up to th‘s time, has not been 


satisfied. 


Furthermore, war injury protection if handled properly in the sales 


presentation, can be the means of enhancing the favorable public opinion already 


existing toward the A. & H. business. 


As Mr. Scherr points out, the chief value 


of the policy is that it will help agents and brokers reach thousands of prospects 


with whom little contact has been had in the past. 


The way will thus be better 


paved to sell them full coverage contracts later on. 


The civilian war injury policy, placed 
on the market on August 10 by fifty- 
four accident carriers with combined 
assets of three quarters of a billion dol- 
lars, completes the circle of personal 
injury protection offered to the American 
people by the accident and health com- 
panies, and answers an emergency need 
which, up to that time, had not been 
satisfied. 

Agents and brokers all over the coun- 
try welcome this new coverage as a 
public relations aid second to none, and 
are already contacting policyholders and 
prospects by the thousands, with par- 
ticular emphasis on population centers, 
coastal cities, and defense areas. 


Excellent Job in Record Time 


Sponsored by the Health & Accident 
Underwriters Conference and guaranteed 
through a huge reinsurance pool, the de- 
tails of organization, reinsurance and 
publicity had been in the hands of a 
special committee only since June 1. It 
is considered that an excellent job has 
been done in record time by Chairman 
C. 0. Pauley and the six other commit- 
tee members, working with the coopera- 
tion of Harold R. Gordon, executive 
secretary of the Conference. 

The policy, which pays $5,000 for acci- 
dental death, proportionate amounts for 
dismemberments and up to $500, unallo- 
cated, for hospital, nurse and doctor, will 
he offered to every man, woman and 
child in the United States regardless of 
age, occupation, sex, race, color, or pre- 
vious condition of health, at a flat pre- 
mium rate of $5 a year. It may not, 
however, be sold to those in the armed 
services, 

Precautions Taken 


Every precaution possible has been 
taken to avoid the chance that the policy 
may be misrepresented or advertised in 
away which might imply coverage which 
Is not contemplated. The wording of 
the application, which is required for all 
companies, is such that no literate person 
can fail to interpret the intent of the 
policy. One question which is printed 
in bold face type quotes the essential 
part of the insuring clause of the policy, 
itself. The receipt, which is also stand- 
ard for all companies, mention “war in- 
juries” in three places and will go far 
In avoiding misunderstandings. 

While the sales possibilities of this 
Coverage are considered by many as 
being even greater than those offered 
by the War Damage Corporation policy, 
field representatives of the companies 
Issuing war injury accident protection 
are predicting that its chief value lies 
m the fact that it will enable them to 
reach thousands of prospects with whom 
little contact has been had in the past. 
It is felt that they will eventually buy 
tull coverage contracts because they will 
he more susceptible to personal protec- 
tion selling technique, and more acces- 
sible to the agent who formerly had 
trouble getting a bona fide interview. 

Most agents are going on the theory 


that their present policyholders are en- 
titled to first consideration, and, as a 
result, it is estimated that several mil- 
lion of the fifteen million insureds in 
the country will be contacted either in 
person or through the mails within the 
first month that the policy is on the 
market. 

Because of the restricted commissions 
arrangements, which is controlled by the 
reinsurance agreement entered jnto by 


all companies in the pool, individual 
solicitation on a large scale may be 
costly to certain agents. As a result 
the mails will be used extensively to 


promote the sale of the business on a 
wholesale basis. 
Offsetting Factors 

To offset the reduction in commissions 
are factors of real importance, which 
include collection of cash with the ap- 
plication, enabling mailing af the policy 
instead of personal delivery, the sim- 
plicity of the coverage which cuts down 
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the time of the interview, and the lack 
of competition on coverage and rates 
which should entirely eliminate detailed 
comparisons, surveys and call-backs. 

It should also be pointed out that 
agents are in accord with the original 
patriotic motive behind this emergency 
action on the part of their companies, 
and are willing to do their share to 
promote the best interests of the business 
which is in constant danger of Govern- 
ment intervention in one form or 
another. Through the Insurance Eco- 
nomics Society of America and by other 
means, agents are being kept advised 
of these outside influences, and com- 
panies feel that the war injury policy, it 
promoted properly, will create the kind 
of public opinion which can easily post- 
pone entirely, and certainly delay, harm- 
ful legislation. 








WAR COVERAGE BULLETIN 


The Association immediately after Pearl 
Harbor extended full civilian War Coverage 


within the continental limits of the United 


States and Canada on all policies. 





THE LARGEST EXCLUSIVE HEALTH AND ACCIDENT 
COMPANY IN THE WORLD 








Insuring Clause of War Injury 
Policy Given Interpretation 


An official interpretation of the insur- 
ing clause of the civilian war injury 
policy, clarifying certain points at ques- 
tion, has been received from headquart- 
ers of the pool in Chicago which is 
handling this coverage. It follows: 

Coverage is provided not only in the event 
that injury is sustained as the direct result of 
an attack by the armed forces of any country 
with which this country is at war and as the 
result of resisting such an attack by the armed 
forces of this country, but also as the result of 
resisting such attack on the part of the armed 
forces of any of this country’s allies, 

This is felt to clarify a question as to 
whether an injury caused by a Canadian 
plane, for instance, would be covered. 
All policies issued by companies partici- 
pating in the pool would cover injuries 
of this kind, it is pointed out. 





War Risk Hazard Policy Up 


For Discussion in N. Y. 


Leading A. & H. executives, constitut- 
ing the membership of the underwriting 
and governing committees of the Bu- 
reau of Personal A. & H. Underwriters, 
debated the pros and cons of war risk 
hazard coverage at a special meeting 
Wednesday in New York City. George 
Goodwin, Connecticut General secretary, 
who is chairman of the underwriting 
committee, reported on results of a 
“sample” of opinion on the war risk 
subject obtained by mail in advance of 
this meeting. 

W. F. White, governing committee 
chairman, presided, and special guest 
was Harold R. Gordon, executive secre- 
tary, Health & Accident Underwriters 
Conference, who answered questions on 
the civilian war injury pool arrange- 
ment in which some fifty companies of 
the conference are participating. 


Tribute to W. B. Cornett 
For Membership Gains 


National Association of A. & H. Un- 
derwriters in its current “Messenger” 
reports that forty local associations and 
more than eighty associate company 
members now belong to the organiza- 
tion. In this connection, well deserved 
tribute is paid to W. B. Cornett, Loyal 
Protective Life vice-president, for the 
fine job he has done as membership 
chairman. 

The following new associate company 
members are welcomed into the asso 
ciation: Franklin Life, Indiana Travel 
ers, Professional Insurance Corp., West 
Coast Life, Gulf Life, Pacific Employ 
ers, Fidelity Protective Mutual, Mid 
western Casualty, Pacific Indemnity an 
United Pacific. 
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Fitzhugh on Group Hospital Racuids 


(Continued from Page 30) 


able only if the hospital 


eme lasted at least twenty-four 
This was later reduced to eigh- 
urs. and a further liberalization 
available, as mentioned in the 





wing paragraph 
Group Hospital Expense — 
the administra- 


\ctual experience with 

t f Group hospital expense plans 

licated that while the plans as de- 

ned to the point above described 

re doing an excellent job in general 
employes meet the costs of 


expected hospitalization, there was 

1 need for a plan providing larger 

( to cover the costs of anesthesia, 
ibora and operating room expenses 
nerative cases, for which the then 
ting maximum of five times the daily 
nefit seemed insufficient in some cases. 
Accordingly, early in 1942 a new and 


larged plan of Group hospital expense 


introduced. 


benefits was 
The principal change was to increase 
e amount of payment available for 
ecial hospital services in cases involv- 
a surgical operation from five times 
e maximum daily benefit to ten times. 
I was done by providing for pay- 
( for the costs of anesthesia and the 
idministration thereof and operating 
room, up to a maximum of five times 
daily benefit, with an additional pro 
n for other services charged for by 
the hospital, other than services of phys- 
cians and special nurses, up to a maxi- 
mum of the same amount—namely, a 
further five times the daily benefit. At 
the same time it was found desirable 


reduce the minimum period of hos- 
italization required to qualify for bene- 
certain types of cases 
Additional Plan of Benefit 

Accordingly, the enlarged plan in- 
— s a further liberalization, providing 
that » limitation oa the person must 
be Boe ing in a hospital for at least 
ie to be eligible 
reduced SIX- 


ts in 


eighteen hours in 


for benefits would be toa 


hour period for operative cases and for 
cases of emergency care following an 
njury At the same time, in addition 
» certain other changes, the entire cov- 


a basis of making pay- 
actual costs up to the 


erage was put on 


ments equal to the 


specified maxima, rather than on the 
prior basis of a combination of a flat 
umount for the daily benefits and paying 

sts up to a specified maximum for the 
pecial services 


Before this enlarged plan was intro- 


MANITOBA MEDICAL COVER 


New Law Will Operate Under Auspices 
of Medical Association and Med- 
ical Society 
Legislation authorizing complete med- 
ical insurance for residents of Winnipeg 
has been passed by the Manitoba legis- 
lature. It will be operated under the 
auspices of the Manitoba Medical Asso- 
ciation and the Winnipeg Medical Soci- 
ety and is expected to get under Way in 

September. 

Two plans will be available, one for 
complete medical service, the other for 
services only. Both plans are 
applicable to employes with yearly in- 
comes of $2,500 or less, but those earning 
above th at amount can be included in the 
plans by arrangements for a coverage 
tec Members of the families of em- 
ployes are included in the coverage. 
Complete medical will be in- 
sured by payment of $1.50 a month fee 
for husband or wife and for more than 
a $1.30 fee for wife or dependent 
over 19 years of age. For each unem 
loyed dependent under 19 years of age 
will be 80 cents a month. Under 
he surgical service insurance plan the 
ayment will be 50 cents for a husband 

single employe; $1.25 for employe and 
and $2 for employe, wife and child 
ler 19 years. 


surgical 


services 


one by 





duced, the basic premium rates for the 
previous plan had been generally re- 
duced, because of favorable experience. 
The new plan is offered as an additional 
plan of benefit, not in place of the old 


plan, and naturally calls for a_ higher 
premium. However, the basic premium 
rates for the new enlarged plan are 
lower than were charged for the former 


plan before the rates for that plan were 
reduced. 

A very important development in this 
general field was the introduction of 
Group surgical operation insurance. This 
coverage is usually issued as a supple- 
ment to Group hospital expense insur- 
ance, and provides for paying the em- 
ploye for the actual fees charged for 
any operation listed in a specified sched- 
ule, subject to the maximum limits speci- 
fied in the schedule. The maxima are 
graded according to the different types 
of operations, up to $150. Some of the 
more common types of operations, with 
the maximum reimbursement — usually 
specified for each, are illustrated be- 
low: 

Maximum 


Surgical Operation Payment 


ANOENUCCEOMY. ..s.o.0:s10-0:05 0:60 6008 $100 
Practused fOxOATI |. 6650s sea e 25 
PPACTUTCR THON 5 nace vviee vines 50 
PReGRIAS SIABIE vac siccoeecswares 50 

(CEST) fae rn Sierra eee 75 
Reduction of dislocated wrist.... 10 
Reinoval Of KIGNEY: o.652. see 150 
WORGMOCIOIIY 6a 0siac0s cues iniass 29 


proportionately 
for 
avail- 
premi- 
above 


Schedules 
lower maximum reimbursements 
each type of operation are also 
able, at proportionately reduced 
ums, but the schedule illustrated 
is the one most commonly used. 

Maximum Amounts Payable 
amounts set forth in 
the schedule are not intended to repre- 
sent what the surgeon’s charge will or 
should be, but are merely the maximum 
amounts payable under the policy for 
the premium paid. The actual fee re- 
mains entirely a matter between the in- 
sured employe and the physician of his 
choice, but the amounts payable under 
the policy should help to “break the 
back” of the employe’s expenses of this 
type. Similarly, the amount of benefits 
payable under Group hospital expense 
policies will not necessarily equal the 
amount charged by the hospital, but 
should help to “break the back” of the 
hospital bill. 

Originally, the Group surgical opera- 
tion policies provided that the maximum 
benefit payable for surgical operations 
performed as an out- patient in a hospital 
or in any place other than a_ hospital 
would be one-half of the maximum 
amount payable for a similar operation 
performed in a hospital. Subsequently, 
this limitation was eliminated, so that 
except for one or two specified opera- 
tion the same maximum is payable wher- 
ever the operation is performed. At the 
same time the schedule of operations 
was revised and amplified, and the pre- 
mium rate increased. 

Dependents’ Schedule Lower 

Another fundamental development, in- 
dicated by the in-force figures already 
quoted, was the extension of both the 
hospital expense and surgical operation 
coverage so as to provide coverage for 
employes for expenses incurred by them 
not only on account of their own hospi- 
talization or surgical operation, but also 
on account of their wives or dependent 
children three months but under 
18 years of age. The provisions applic- 
able to wives and children are similar to 
those applicable to the employe himself, 
except that the schedule of insurance 
may provide a smaller benefit applicable 
to the dependents. 

There are two reasons why the sched- 
ule is often lower for dependents than 


providing 


The maximum 


over 
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for the employe themselves. In the first 
place, the financial loss to the insured 
employe is less when one of his depend- 
ents, rather than he, himself, is hospi- 
talized or undergoes a surgical operation, 
as in the latter case, in addition to in- 
curring the expenses of the hospitaliza- 
tion or surgical operation, the employe 
ordinarily loses his earnings, or at least 
that part of them not covered by acci- 
dent and health insurance. The second 
reason is the relatively high cost of the 
dependent coverages. 

This raises one of the important ques- 
tions in this form of insurance at the 
present time. It is desirable to provide 
an employe with coverage against all 
reasonable contingencies, but on the 
other hand, his contribution to the cost 
of the coverage must be related to his 
ability to pay. Where several forms of 
Group coverage are offered, including 
coverage for dependents, unless the em- 
ployer will contribute substantially to 
the cost of the plan, the contributions 
for the employes in the lower-earnings 
brackets may exceed an amount which 
the employe can afford. 

Maternity Benefits 

The item of cost is particularly im- 
portant in the question of whether or 
not a maternity benefit should be in- 
cluded in plans of Group hospital ex- 
pense and surgical operation insurance. 
The inclusion of a maternity benefit for 
married female employes generally will 
not materially affect the experience, as 
the percentage of married women in- 
cluded in most groups is relatively small. 
However, when coverage for dependents 
of employes is included, the cost of the 
benefit becomes substantial, as a large 
percentage of the dependents covered 
are married women. Because of this 
additional cost, it is well to remember 
that the primary purpose of Group hos- 
pital expense and surgical operation in- 
surance is to provide benefits for un- 
predictable and unforeseen contingen- 
cies. As childbirth is not entirely unpre- 
dictable and in any event is not unfore- 
seen, and the employe has an opportu- 
nity to prepare for the expenses inci- 
dent to the confinement, pregnancy is a 
different type of contingency from ac- 
cidents and illnesses. 

All these forms of Group coverage 
are still relatively new and it would be a 
rash person who would predict that their 
development has reached a mature stage. 
Undoubtedly, in one form or another, 
they will continue to develop and ex- 
pand, during the war and thereafter, to 
meet the needs of employes in industry 
as these needs become apparent. 


ONTARIO ACCIDENTS DECLINE 


May Accidents Drop 40.9%; Deaths Go 
Down to 38; War Restrictions 
Bring Decline 

Figures issued by J. P. Bickell, 
trar of automobiles for the province of 
Ontario, show that in the month of May 
there was a decline of 40.9% in the 
number of automobile accidents. In May, 
1941, accidents numbered 1,528. In the 
same month this year they were 03. 
Deaths from these accidents dropped 
forty-eight to thirty-eight. 

This sharp decline is traced to the 
rationihg of gasoline which went into 
effect April 1 and the lowering of the 
national speed limit on open highways 
to forty miles per hour. The reduction 
in the number of accidents in April was 
from 1,142 to 822, a drop of 28%. For 
the first five months of the year acci- 
dents totaled 5,491 against 6,358 for the 
same period last year, off 13.6%. It is 
believed one hundred million miles less 
of driving was the result of war restric- 
tions. 

It will be some months yet before any 
statistics are available anent the trend 
of automobile insurance losses for the 
period under review, but it is reliably 
reported that they are much _lower, 
though there has been no_ indication 
given that the decline has been in pro- 
portion to the percentage decline of 
40.9% in the number of accidents. 


County Not Liable for 


Accidents to Prisoners 


Liability for the safety of prisoners 
working on county roads lies with the 
person responsible for any accident that 
may injure them, according to Assist- 
ant Attorney General Guy Herdman 
of Kentucky. Todd County Judge Rob- 
ert N. Cartwright advised that he was 
using county prisoners for work on 
roads and bridges and wanted to know 
whether he, the guard or the county 
itself would be liable for damages 1 
event of accident. 

Herdman said if the statutes were 
obeyed in working the prisoners includ 
ing assignment of proper guards, there 
was no comeback on the county judge 
or the county itself. If any injury re 
sulted through negligence of a guard, 
the latter would be responsible on his 
bond, he added, or if some other person 
was at fault, that person could be sued. 
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A Workable Plan to Cut Overhead 
On Accident & Health Business 


By Mervin L. Lane, 
Insurance Broker, New York City 


Convincing a sizeable list of clients that they would be better off in paying 
their A. & H. premiums semi-annually or annually rather than on the quarterly 


pasis is the accomplishment featured in the following article. 


Details of Broker 


Lane’s plan are offered in a spirit of helpfulness to other producers of A. & H. 


insurance. 


Recently our office solved a trouble- 
some problem in overhead in connection 
with our accident and health business 
and the ease with which “drastic steps” 
were taken to cure the situation should 
make helpful reading in these wartime 
days when conservation of time and ef- 
fort is the keynote. Briefly, we changed 
over from the quarterly premium pay- 
ment basis to semi-annual or annual, a 
sizeable number of our A. & H. policy- 
holders. They saved in time and trouble, 
we saved in clerical work, and the nice 
part of this is that through helping our- 
selves we also helped the companies with 
which we do business. 

Our first inkling of this situation was 
a few years ago when our volume of 
A. & H. business was going ahead to 
such an extent that we felt it wise to 
plan ahead a bit. Our conclusion was 
that if the business continued to in- 
crease we would have to do one of two 
things—hire an extra clerk or as- 
sign at least one person to the job of 
handling only A. & H. clerical details. 
We didn’t want to do the first, and cer- 
tainly didn’t want to stop growing. So 
an analysis of all the business on our 
books was undertaken and_ disclosed 
remedial situation as regards premium 
payments. 

Service Charge for Instalment Payments 


It is the custom, as we all know, to 
charge extra so much per premium in- 
stalment on automobile and certain other 
casualty policies when premiums are not 
paid annually. That is perfectly proper. 
There is no reason why a man who 
takes automobile insurance and pays the 
premium in four instalments should not 
pay for that accommodation and the ad- 
ditional clerical work involved. 

But why that same thought has not 
entered the minds of the “powers that 
be” handling accident and health busi- 
ness is a mystery to me. 

The analysis of our business in this 
line disclosed the fact that more than 
half the A. & H. policies on our books 
were carried on a quarterly premium 
basis. This meant four renewal certifi- 
cates a year for the company to pre- 
pare, instead of two or one. It meant 
four bills for us to prepare and mail each 
year instead of two or one. And most 
important, it meant that our customers 
had four opportunities each year to lapse 
their policies instead of two or one. 

It can be argued that the company is 
at fault for not penalizing policyholders 
who cause this extra clerical work, but 
the salesman who wrote the business 
originally on the quarterly basis is the 
basic cause of the situation. He should 
have educated his clients to the semi- 
annual or annual payment idea. But 
his company should back up his efforts 
along this line by making it attractive 
to policyholders to pay their premiums 
less frequently. There is no saving now 
if premiums are paid semi-annually or 
annually, There should be, in = my 
opinion, 

Getting Results 

I know of nothing more attractive to 
me as a broker than cutting my clerical 
work in half without cutting my profit a 
penny. The solution of this problem, 


however, had to be handled carefully. 
Policyholders cannot all be handled 
alike. We reviewed each case and acted 
as follows: 

_ To one group, our insurance company 
issued the next renewal certificates on a 
semi-annual basis, instead of quarterly. 
The company wrote a letter addressed 
to me (at my request) advising that it 
would be impossible to continue accident 
policies on a quarterly basis, and that 
hereafter premiums would be due semi- 


H. R. KENDALL 
Chairman 








Would we explain this to Mr. 
We, in turn, wrote per- 
sonal letters calling attention to the let- 


annually. 
Policyholder ? 


ter of the company (which was at- 
tached) and assuring the client of our 
cooperation in any way. The results 
were better than we had hoped to ex- 
pect for not a person in this group ob- 
jected to the change from the quarterly 
basis. 

To another group, we made a tele- 
phone call. They are all good friends 
of mine and informally we said: “Bill, 
when you get your accident policy re- 
newal in the morning, don’t imagine 
we've made a mistake. The thing is 
semi-annual from now on, because the 
company just can’t afford to send out 
four renewal certificates each year on a 
policy this size. It probably won’t make 
a darn bit of difference to you, but it 
will certainly help both the company and 
our office.” 

Quick Thinking 

In a few cases, the cl'ent would reply 
that it was so much easier to pay the 
thing in four instalments. To reply to 
these fellows required quick thinking but 
“Tell you what I'll do. AI- 
has to be semi-annual from 


we said, 
though it 


“A. & H.” AIDS WAR EFFORT 


ecident and health insurance is 
playing an important role in America’s war effort. With thousands 
upon thousands of American men and women engaged in the pro- 
duction of essential war tools, the hazard of disability with its 
resultant loss of productive time assumes more serious proportions. 
Workers in war industry, as well as civilian workers in all lines of 
business, can do a better job if they enjoy the security and peace- 
of-mind provided by adequate disability insurance protection; and, 
if their work is interrupted by injury or sickness, they will be back 
on the job sooner with proper medical and hospital care made pos- 
sible by modern accident and health insurance. Washington National 
field representatives realize the importance of the work they are 


doing in relation to our all-out fight for victory. 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


CHICAGO 


EXECUTIVE OFFICES: EVANSTON, ILLINOIS 


3. F. RAMEY 
Executive Vice President 
and Secretary 


now on, to help you out I'll let you send 
me half the semi-annual premium now, 
and the other half in thirty days. You'll 
be billed once, and you either make a 
memo to send me the second check next 
month, or mail me two checks, one dated 
thirty days from now.” 

The second group all swung over to the 
change. No one dropped his policy nor 
objected strenuously to the switch. 

My third group were the “financially 
stable” fellows, most of whom paid their 
premiums before the due date. Our ap- 
proach was that they should save them- 
selves the nuisance of making out four 
checks a year instead of one. Mostly, 
they paid their premiums quarterly be- 
cause they made no saving if they paid 
annually. Seventy per cent of these fel- 
lows switched to annual. 

Today we have only two quarterly pre- 
miums on cur books, out of our ent?re 
volume of A. & H. business. One policy 
is on the life of an actor, who refuses 
to change the premium payments be 
cause this was the first policy he ever 
bought and it would be “bad luck” to 
change it, although all his other insur- 
ance is now on an annual basis. The 


(Continued on Page 38) 
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Hartford A. & I. Volume 
Gains 23% at Mid-Year 


ASSETS NEARLY REACH $100,000,000 
May Top Parent Company at Close of 
Year; Net Premiums Written 
Are $27,886,369 

Hartford Accident & Indemnity, as of 
June 30, 1942, had indicated liquidating 
value of $87.92, a share, compared with 
$86.42 December 31, 1941, and $83.04 a 
share as of June 30, 1941. In the first 
half of this year net premium written 
amounted to $27,886,959 and compared 
with $22,614,836 in the first half of last 
year showed an increase of 23.1%. 

At midyear the total admitted assets 
of Hartford A & I amounted to $97,- 
742.844, an increase of $4,374,681 for the 
first half of this year and an increase 
of $6,219,536 over a year ago. Present 
indications are that Hartford A. & I. 
will reach the $100,000,000 mark in assets 
by the end of this year. 

Total income for the first six months 
this year amounted to $28,833,865 and 
exceeded disbursements by $7,017,043; 
this compared with $23,587,065 the first 
half of last year when income exceeded 
disbursements by $5,246,595. 

The writing of $27,886,959 of premiums 
the first half of this year indicates the 
possibility that Hartford A. & I. will 
top Hartford Fire in premium volume 
this year with an aggregate of more 
than $53,000,000. 

Miss Grace A. Barr, secretary to Cas- 
ualty Manager Dewey Dorsett in the 
Association of Casualty & Surety Execu- 
tives, was given farewell parties and 
gifts last week upon her resignation from 
the organization after ten years’ service. 
Because of personal affairs she is mov- 
ing to Arlington, Mass. The associa- 
tion gift to Miss Barr was luggage, and 
the Insurance Women of New York gave 
a luncheon in her honor August 6. 
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WOMEN NAME NEW COMMITTEE 
Clara A. MacCubbin Heads Clubs Or- 
ganization Group; Ada V. Doyle 
Makes Appointments 

Ada V. Doyle, Caldwell, N. J., newly 
elected president of the National Asso- 
ciation of Insurance Women, has ap- 
pointed a national clubs organization 
committee consisting of representatives 
in all sections of the country. 

The members of the committee are: 
Clara A. MacCubbin, chairman, Balti- 
more; Anita Richardson, Tacoma, Wash. ; 
Glenn Epstein, Dallas, Tex.; Pauline 
Nelms, Oklahoma City; Mildred Lam- 
ert, Akron, O.; Mona Johnson, Chat- 
tanooga, Tenn., and the regions they 
are developing are adjacent to their 
own states. 

The purpose of this committee is to 
encourage the organization of new clubs 
and to advise prospective members of 
the procedure of organizing. 

The national association now has for- 
tv-five clubs and a membersl'p of 3,600. 
Since the convention held at St. Paul, 
Minn., in June, four new clubs have be- 
come affiliated so that the membership 
is now in the neighborhood of 4,000. 





Associates Honor Daley On 
Twenty-fifth Anniversary 


Edward J. Daley, who has completed 
twenty-five years with the Guy, Rice & 
Davis agency at Middletown, Conn., was 
honored by his associates with a dinner 
July 31 at the Edgewood Country Club. 
Mr. Davis received a set of military 
hrushes ornamented in silver and a vol- 
ume containing congratulatory messages 
from executives of the twenty-five com- 
panies represented in the agency. He 
also was presented with a twenty-five 
year service medal from the Home 

Among Mr. Daley’s business connec- 
tions are the following: Regional vice- 
president of the Connecticut Association 
of Insurance Agents, treasurer of the 
Middletown Board of Underwriters, di- 
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in a decided drop in claims, 
nating this office to service 


NEW 
CLAIM SER 


11 Commerce St., Newark, N. J. 


Chamber of 
Middletown 
Savings bank, vice-president of Middle- 
sex County council, Boy Scouts of Amer- 


Middletown 
of the 


the 
trustee 


rector of 
Commerce, 


ica, and the Bishop’s lay representative 
to the organization and director of the 
Diocesan Bureau of Social Service. He 
also a member of the Middletown 
Lions club and the Knights of Columbus. 


is 





JAMES R. GRAHAM IN NEW YORK 

James R. Graham, Western manager 
of United States Aviation Underwriters, 
Inc., left August 8 for a two-week trip, 
during which he will visit the home of- 
fice of the U. S. A. U. in New York and 
national headquarters of the Civil Air 
Patrol in Washington. He reported ex- 
ceptionally good business principally in 
connection with the Government pro- 
gram of training for the Air Corps. 
Before leaving he announced his resig- 
nation as Illinois Wing Commander of 
the Civil Air Patrol. 


Why not make this your New Jersey 
Claim Service Office ? 


With fewer cars on the road due to gas rationing, resulting 


Departments for all types of Insurance Claims 


TWENTY-FOUR HOUR SERVICE 


Branches: Asbury Park, N. J.—Newton, N. J. 


Serving Insurance Companies Since 1925 
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we suggest advisability of desig. 
your casualty and fire claims, 


JERSEY 


VICE BUREAU 
Phone: Mitchell 2-7080.] 








New Jersey Manufacturers 


Gets Reduction in Taxes 

The New Jersey Manufacturers Cas- 
ualty Insurance Co. has secured a reduc- 
tion of an assessment upon personalty 
for the year 1941 from the New Jersey 
State Board of Tax Appeals. 

Under the New Jersey statute, the 
Board rules, in computing the 15% mini- 
mum assessment on the capital and sur- 
plus of stock insurance companies, all 
liabilities stated in the annual state- 
ment of the company filed with the De- 
partment of Banking and Insurance must 
be deducted, regardless of whether they 
are fixed and certain or contingent. The 
act was construed in the same way by 
the New Jersey Courts prior to its 
amendment in 1938. The reduction was 
unsuccessfully opposed by the city of 
Trenton. 
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Casualty and Bonding Lines 
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CORPORATION 
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Ray say Murphy Makes Plea 

For Private Enterprise 
spEAKS TO LEGION IN IOWA 
Calls for Return of f Extraordinary Grants 


of Power to the People in the 
Post-War Era 





Ray Murphy, qucistant general man- 
age, Association of Casualty & Surety 
Fyecutives, made a plea for the preser- 
ation of the private enterprise system 
i, his address August 10 the 
annual department convention of the 
\merican Legion at Waterloo, Iowa, the 
gate from which he elected Na- 


tional Commander of the Legion seven 


befc re 


was 


years ago. 

While readily conceding that President 
Roosevelt must have extraordinary pow- 
es so that he may meet tot vlitarian 
methods with instant decision, — the 
speaker warned: 

“Watch those powers! 
and mine to see that 
extraordinary war-time powers come 
back to us, the people. Unless we are 
vatchful, not only of insidious influences 
have freely 


It is your job 
those grants of 


hut of the machinery we 

created, and the powers we have will- 
ingly granted; unless we are ready to 
take over When the peace comes, and 


are capable of managing ourselves and 
the nation may readily take 
way and surrender 
form of totalitar- 


our economy, 
the seemingly easy 
by default to some 
janism.”” 

Defend American Way 


Mr. Murphy continued, “Only less im- 
portant than winning the war, I consider 
as your job and mine—that we so inform 
ourselves of trends and developments, 
of what goes On in community, state and 
nation, and in all the world, that we 
shall be ready to defend and maintain 
the American way as valiantly, intelli- 


gently, and effectively in peace as we 
shall in war. 

“Above all, we must see that free 
enterprise, under proper public regu- 
lation, is not supplemented by state 
control. The system of free enterprise 
has the faults inherent and developed 
in free men, but every fault it has 


can be matched, multiplied and magni- 
fied in Government ownership. 

“Tsay this as one who profoundly be- 
lieves that to the extent we abandon 
properly regulated private enterprise, we 
shall forfeit our individual initiative and 
our personal liberties. I mean not only 
big business, but the smallest business, 
and the farmer. Let every man and 
woman pause to think upon what makes 


America tick—what makes it go; they 
must then realize that its mainspring 
is individual, private enterprise, the 


right to which must never be surrendered 
fo any government, foreign or domestic. 


Will Win War 


“The war, as of today, is going against 
us. Already, to thousands of American 
homes, sorrow has come. It will not 
always be so. We will win this war, and 
bloodshed and death in battle will cease 

but ere that day we must have en- 
dured much, must have sacrificed more, 
must have resolved doubts and fears; 
must have fought the dispiriting effect 
of war- -weariness; must have given un- 
stintingly of our blood and_ treasure, 
must have yielded the fruits of our toil 
and the sweat of our brow.” 

Turning to class distinction and in- 
sidious influences which have been per- 
mitted to flourish even in time of na- 
tional peril, Mr. Murphy said: 

‘One thing which concerns me, as I 
am sure it does you, is the disposition 
toward class feeling, class distinction, a 
product of foreign soil and of largely 
alien influence that should not grow in 
America. There is entirely too much of 
a tendency to classify people, and to 
sort them into lots and pack them in 
sroves. We are pro-labor if tah follow 
without doubt or question the leader- 
ship of union labor officials, we are anti- 
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labor if we do not. 
opinion is permitted, 
blindly the theories, and support com- 
pletely the actions of the labor-union 
leaders, or we are anti-labor, no matter 
how much we sympathize with the 
legitimate aspirations of the man who 
labors; no matter if we have worn the 
callouses of manual toil, or sprung from 
those whose life was spent at labor. 

“Tl resent the recent ‘discovery of de- 
mocracy’ by those in America, who, prior 
to June 22, 1941, opposed every effort to 
strengthen our national defense, and de- 
nounced Great Britain and her allies for 
conducting an imperialistic war. No 
American who was not loyal to America 
before June 22, 1941, is any more loyal to 
America now. 

“God help America if it must depend 
upon the Harry Bridges and the Earl 

srowders to win this war. God pity 
America if we are so weak that in the 
name of national unity we dare not point 
out that they are the same subversive 
influences today they were before Russia 
was attacked by Germany. My hat is 
off to the two million Communists and 


No difference of 
either we follow 


the one hundred seventy-eight million 
non-Communist Russians who have 
fought for Mother Russia with a gal- 


lantry and fortitude unsurpassed in his- 
tory.” 


THE EASTERN 
_UNDERWRITER 
————— 
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David Meiklejohn 


(Continued from Page 27) 
sixteen years he served as assistant to 
James G. Batterson, Jr., son of the then 
president of the company who was resi- 
dent director in New York. He resigned 
in 1921 to join the Aetna. 

His first association with the Aetna 
Companies was as assistant to John S. 
Turn, who was secretary in charge of 
the New York office. He then became 
manager of the compensation and _ lia- 
bility department. And in 1923, upon 
Mr. Turn’s election to the vice-presi- 
dency, from which he recently retired, 
Mr. Meiklejohn was made assistant gen- 


_eral manager at the New York office, in 


charge of administration and underwrit- 
ing. e 

Primarily a production man, Mr. 
Meiklejohn was relieved of some of his 
administrative and underwriting duties 
in 1932, and in 1938, when C. T. Spauld- 
ing was transferred from the home office 
to New York as manager of the agency 
and brokerage department, Mr. Meikle- 
john was relieved of all administration 
and underwriting. From that time on 
until his illness, he devoted his entire 
time to special production duties. 


During the first World War, Mr. 


Page 37 


Meiklejohn organized the insurance de- 
partment of the United States Shipping 
Board Emergency Fleet Corp. and then 
served as insurance supervisor of the 
construction division of the United 
States Army. 

Both in the insurance district in New 
York and in his home community in 
Westchester County, Mr. Meiklejohn was 
affiliated with many organizations. He 


was a fellow of the Insurance Institute 
of America, member of the Insurance 
Society of New York, St. Andrews 
Society, Pilgrims’ Society, Insurance 


Federation, Casualty and Surety Society 
of New York, Drug and Chemical Club, 
Kane Lodge No. 454, F. & A. M, 
Union League Club and Westchester 
Country Club. 


Pride in Pilgrim’s Society 


Mr. Meiklejohn took great pride in 
the Pilgrims’ Society and one of his 
chief delights was the Kane Lodge Golf 
Association. 

Surviving are his wife, Mrs. Florence 
Meiklejohn, and his twin sons, David 
Shirra and Robert Pickens. The former 
is associated with W. Averell Harriman, 
lend-lease coordinator, and has traveled 
the world with him. Robert P. Meikle- 
john is director of the New York City 
Department of Commerce. 
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APPOINT CONVENTION LEADERS 


International Claim Association’s Annual 
Convention To Be Held September 
14-15 at Edgewater Beach 
The committees to handle the annual 
meeting of the International Claim As- 
held at the Edgewater 
Hotel, Chicago, Monday and 
September 14 and 15 
Godfrey M. Day, Con- 


sociation to be 
Beach 
Tuesday, have 
heen announced. 


General, president of the asso 


me 4 
ition, said that the entire time will 
be devoted to problems of mutual inter- 
est at this time, viewed in the light ot 
war conditions. The chief committees 
lohn B. Northrop, chairman, Met- 
" Lif Frederick M. Walters, General 
\ ent: Victor L. Fox, Colonial Life; James 
Cunningham, Crown Life; J. Doyle DeWitt, 
| rtainment: T. Loyal Anderson, chairman, 
Life; Brooks A. Heath, Loyal Protective 
Rollin H. Bruse Commercial Casualty; 
\ E. Trout, Penn Mutual Life; Lewis O. 
\ Life 
M ership: John W. Ayer, chairman, New 
England Mutual Life; Walter St. John, Iowa 
S rr Men’s Association; Douglas A. 
Blease, Connecticut Mutual Life; Howard J. 
Schenck, Mutual Life; D. R. MacKenzie, Manu- 
srers Life. 
Hotel and Accommodations: L. L. Phelps, 


n, Great Northern Life; Harold J. Tripp, 
Indemnity; M. I. Gurian, United 
Stanley M. Wells, Life & Casu- 


MI setts 


State ( iSualty; 


- ©. R, McClain, Aetna Life. 

Legal: William K. Miller, chairman, Fidelity 
Mutual Life; Kenneth C. Berry, Lumbermens 
Mutual Casualty; John F. Handy, Massachusetts 
Mutual Life; John G, Kelly, Mutual Life. 

Medical: Dr. Lloyd C. Miller, chairman, Na- 

il Life & Accident; Dr. Earl W. Euans, 

I 1 Commercial Travelers; Dr. William B. 

Smith, Connecticut Mutual Life; Dr, J. Rozier 

Biggs, Continental Life; Dr. Alvin E. Murphy, 
Mutual Life. 

Pre Frederick T. Bernhard, chairman, Home 


Life; Fred S. Stratmann, United Commercial 
Travelers; Carl J. Sandberg, Phoenix Mutual 
Life; Cary Groton, Pacific Mutual Life; Paul 
M. Ray, Hoosier Casualty. 


Maher, chairman, Fidelity & 
United States Fidelity 
McAlexander, Bankers Na- 


Auditing: C. F. 
Hugh 


John 


Casualty ; Combs, 
& Guaranty; 
Life. 
Edward J. Morris, chairman, Equitable 
Society; Robert K. Metcalf, 
ral Life; Louis L. Graham, Business Men’s 
Assurance; P. J. 
Life 


tional 

Group: 
Life Connecticut 
Gene 
American 


O’Connor, General 


Ralph T, Heller, Prudential. 
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Van der Feen Survey 
(Continued from Page 26) 


salvaged for re-use; conservation of 
clips, pins, rubber bands, erasers, etc. 

It is suggested that one employe in 
each division be delegated to control 
lights and fans in order to conserve elec- 
tricity. Since the 1941 Federal excise 
tax applies-to telephone and telegraph 
service, it is suggested that long dis- 
tance calls be reduced to the minimum 
and confined to three minutes, that per- 
sonal calls be curtailed and that tele- 
grams make use of punctuation marks 
for which there is now no charge in- 
stead of “stop.” 

Numerous suggestions are made as to 
conservation of manpower in view of 
the existing shortage in clerks and pro- 
vide for facilitating office operations with 
the least possible time and effort. 

Under the title, duplication of import- 
ant records, Mr. van der Feen’s report 
says the majority of companies as yet 
have taken no definite steps, but he lists 
the procedure adopted in several in- 
stances. In most instances where com- 
panies have taken steps in this instance, 
resort has been to mechanical repro- 
duction. 


J. W. Spurgeon Honored 
At Indianapolis Banquet 


Indiana Insurance Commissioner Frank 
J. Viehmann was toastmaster at a recent 
farewell banquet given in Indianapolis 
the 
for James W. Spurgeon, licensing super- 
visor for the past two years for the De- 
partment, who the armed 
forces. The members of the Indianapo- 
lis Accident & Health Club presented 
Mr. Spurgeon with a steel wrist watch. 
Don G. Trone, Indiana Travelers, who 
made the presentation, complimented Mr. 


by Indiana Insurance Department 


has entered 


Spurgeon for his efforts in lifting the 
standards of the insurance profession in 
Indiana. 

Other prominent A. & H. men at the 
banquet were Noel liams, Business Men’s 
Assurance, who is president, Indianapo- 
lis A. & H. Club; Earl Baker, American 
Income Insurance Co., chairman, execu- 
tive committee of the club; Mansur B. 
Oakes and Wendell C. Taylor, Taylor 
Publishing Co., in addition to a delega- 
tion of club members. 


PEERLESS CASUALTY CO. 


Keene, New Hampshire 
ESTABLISHED 1901 
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CASUALTY REINSURANCE 
EXCESS COVERS 
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Reinsurance Headquarters 
116 JOHN STREET 
NEW YORK 


Mervin Lane 
(Continued from Page 35) 


other is a chap who has agreed to change 
his policy over when it comes due in 
December. 

Summing up, we brokers don’t need 
efficiency experts to come in to our 
offices, for a fee, to show us how to save 
money. Here is a definite, positive and 
necessary way to cut down overhead, at 
a time in our affairs when it is essential 
that we eliminate every unnecessary 
move. Probably a lot more can be done, 
and we should make up our minds to 
tackle the overhead problem with deter- 
mination. 


F. H. NOBLE’S ACCIDENT 
Frank H. Noble, veteran manager, 
Iowa branch office, American Surety, 
fell and broke both his arms while vaca- 
tioning recently at Estes Park, Colo. He 
has been manager of the Des Moines 
office for the last thirty-seven years. 





U. S. F. & G. BONDS 

Los Angeles branch office of the United 
States FF. & G. has executed two pay- 
ment and performance bonds running to 
the U. S. War Department for the Zoss 
Construction Co. and the J. B. Construc- 
tion Co.,"amounting to more than $1,- 
000,000 each. The contracts are for two 
California projects. 





Employers’ Group Civilian Defense Window Display 


The Employers’ Group window display, 


Office of Civilian Defense, First Area. 





ts, ee. 
¥e Pe ee . 


shown above, was worked out with the cooperation of the United States Regional 


The poster in the center points out that “there are many other jobs to be done by civilians in this all out war effort” and 


asks citizens to get in touch with their local defense councils. In display type it concludes 
facsimile signature of Joseph M. Loughlin, United States Regional Director. 
Commenting on the display, the A. R. P. department of the Em 


ich is the 


wh 


“America needs you now,” following 


ployers’ Group stated that three days after it had been 


put up it was booked solid for the next three months. In addition, hundreds of copies of the “Don’t Talk” girl cards and of 
the Government publication “Divide and Conquer” were distributed to those who took the trouble to step inside and ask for 


em. 
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EXCESS COVERS 


P. G. Korn’s Views 


(Continued from Page 31) 











erage may be obtained with either the 
disability or hospital expense policy by 
rider and medical expense coverage is 
also available for employed risks. 

Aside from the fact that the insured 
has an option of purchasing complete 
coverage, for the franchise plan is very 
flexible, we have also eliminated claim 
controversies. Our adjusters’ only con- 
cern is whether the insured has been 
totally disabled as a result of a non- 
occupational injury or sickness not cov- 
ered by workmen’s compensation. House 
confinement or whether the loss is due 
to an injury to or disease of the female 
generative organs is no factor. Thus 
we can encourage our representatives to 
sell franchise insurance and assure them 
that they can dispel all fears regarding 
claim adjustments. 

It is my belief that too many agents 
are inclined to complacency. They are 
satisfied to sit back and console them- 
selves by believing that the public is not 
interested in accident and health and 
hospitalization insurance because of the 
all-out defense program, the war, the 
rising living costs and taxes. However, 
the wide-awake, live-wire producer who 
has the foresight to visualize the present 
and future accident and health market 
and the wage earner’s increased optional 
spending power will take advantage ot 
the present opportunity. This is par- 
ticularly true of the agent or broker who 
is interested in developing franchise 
business. It not only affords the agent 
attractive remuneration but also gives 
employes the insurance protection they 
need and want. 





C. W. Van Beynum’s Two 
Sons Are in the Armed Forces 


The two sons of C. W. Van Beynum, 
advertising manager of the Travelers, are 
now in the service. William J. Van 
Beynum has been commiss‘oned a second 
lieutenant medical administrative officer, 
assigned to Camp Pickett, Va., after 
three months of officers’ candidate train- 
ing at Camp Barkeley, Tex. He is 4 
graduate of the University of Connec- 
ticut. 

The other son, Robert H., was on the 
New York staff of the National Under 
writer before he entered the service 
July, 1941. He joined as a private al 
Mitchel Field, Long Island and_ has 
now gone to officers’ candidate training 
school in the army air forces at Miam! 
Beach, Fla. He is a graduate of Rollins 
College, Winter Park, Fla. 
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FIRE ‘MARINE -CASUALTY: SURETY 


|'NS UR ANC E 


We Are at War— 


War against Ruthlessness, Destruction 
and Tyranny. To win this war we must 
all work harder and closer together—we 
must produce and we must fight — we 
can win. 


Insurance can be counted on to do its 
part —to protect life, property and 
production. 


Insurance agents and brokers are 
soldiers on the home front—the men and 
women who are writing the insurance 
protection so essential in peacetime and 
so vital in war time. 


The Loyalty Group salutes the insur- 
ance producer. For go years we have been 
protecting our policyholders against loss 
and we pledge our continued services to 
their Security and the Security of our 
Nation. 


“Loyalty” means Fidelity and Faith- 
fulness to our country, to our insured and 
to our agents and brokers. 


gape Oey 


President 


Firemen's Insurance Company of Newark, N. J. 
Organized 1855 


The Girard Fire & Marine Insurance Company 
Organized 1853 


National-Ben Franklin Fire Insurance Company 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 





















Milwaukee Mechanics’ Insurance Company 
Organized 1852 


Royal Plate Glass & General Ins. Co. of Canada 
Organized 1906 


The Metropolitan Casualty Insurance Co. of N. Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 
























































Western Department 
120 So. LoSalle St. 
Chicago, Illinois 


Southwestern Dept. a 
912 Commerce St. 


Dallas, Texos 46) Bay St., Toronto, Ontario 


Pittsburgh Underwriters - Keystone Underwriters 


kkk 
HOME OFFICE 
10 Park Place 
Newark, New Jersey 
Foreign Deportment 
111 John St. 


Canadian Departments Ndoes Saul: heer Cask 


404 West Hastings St., Vancouver, B. C. 


* BUY WAR BONDS *« 


Pacific Department 
220 Bush St. 
Son Francisco, Cal. 






























































WHAT HAPPENS WHEN A PARTNER DIES 








JIM died. 


Suppose he were your partner. The law holds you, the survivor, responsible for liquidating the partner- 


ship assets. Jim’s wife is entitled to demand her husband’s share at once! 

Thus, deprived of the aid of your former partner, you are confronted with the task of closing out 
the business. An overwhelming problem. For the assets are invested in plant, furniture, stock, and bills 
receivable. It is next to impossible to convert them immediately into cash. 

Furthermore, there are the accounts payable by your firm. With your partner gone, isn’t it likely 
the creditors will show prompt interest in the settlement of amounts due them? 

Confronted with calls from creditors, and a demand from Jim’s widow for immediate settlement of 
his partnership interest, you, the surviving partner, face a difficult situation. 

There is an alternative; you could reorganize. You could, perhaps, accept Jim’s wife as a partner. But 
would this be a happy solution? Or you might sell out your share to her and let her operate the business. 
But what would she use for money? The ideal arrangement would be for you to buy out Jim’s wife and 
operate the firm by yourself. You can do this . . . if you have the funds. But can you obtain them . . . at 
such a time? 


A Massachusetts Mutual representative can help you to solve all of these problems. 


_JMassachuselly Mutual 


LIFE INSURANCE COMPANY 
SPRINGFIELD - MASSACHUSETTS 


To our Representatives: The timely text reproduced above is available for direct mailing 
to your Partnership Life Insurance prospects. 
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